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The Abstract

(Utilizing of Newsroom Computer systems in the news Production and its Ethical
Dimentions.(An Applied study on Al Shroog Channel 2018 Till 2020)

Research conducted by: Basheer Babiker Elbasheer —-Mobile:0123626505,email:bbbhamid@gmail.com

The Study aimed at knowing the potencials allowed by the system in all the stages of
news production together with applying the ethical dimentions in the newsrooms. The
researcher used the Analytical Descriptive Approch on this research as well as the
Questionnaire as a key tool for gathering information.In _ Depth or Structured Interviews with
specialists were made. The researcher designed a questionnaire for the study community. The
questionnaire was divived into five axes. The research community is formed from the
employees in the news general department in Alshrooq Channel. The total number is 68
employees while the sample involved in the study was 40 employees. By the Purposive
Systematic Sample including the employees in the news department who deal with Avid
iNews.

The study concluded that the Newsrooms Computer Systems are joined together and
they are integrated using the modern communicatiom means and technology to hasten and
facilitating the assignments of the Newsroom in a high efficiency task.The study explained that
the Avid iNews which is used by Alshroogq Channel in producing the news, plays many roles
including all the axes mentioned (Collecting,Checking, Tratment,Broadcasting and
Feedback).The study also appeared the the Aivd iNews system in Alshrooq Channel cancelled
some jobs in the news production such as the job of the prompter and the job the Character
Generator (CG). The study showed failure in the stages of checking News and feedback. The
study also explained the importance of the ethical dimentions in usage of Avid iNews system.
The results appeared that the system gives the ethical dimentions high consideration in
connection with the feeling and exciting the instincts which they lead to unresposible actions
and behaviours. The study showed that the news editors acts as gate keepers on the materials
coming through system especially those come from world news agencies.

The researcher made several recommendations, The most important of them is
to apply the experiment of Alshrooq Channel in Producing news tgrough Newsrooms
Computer System in all other Sudanese channels which they produce news
Shows.News Department should be established in Alshrooq Channel to deal with digital
innovations and the administration of digital content at The Channel to update with the
development in the Newsrooms Computer Systems together with giving the feeback

more importance by knowing the ideas of the target audience and through the channel
web site or through it’s sites on social media and online vedio-sharing platforms.
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Glossary Avid iINews gbin clathas aaf

account A level of authorization assigned to individuals using INEWS, it determines the
types of information they can access and the actions they can perform. Account types include
User, User Manager, Super user, and System Administrator.

alias A code of up to 12 alphanumeric characters, it substitutes individual user names and
automates the distribution of a mail story to a group of people.

anchor 1. The person who presents a newscast on-air to a television audience. Also called a
presenter or talent.

2. In INEWS, it is also the indicator in a Story panel that links a script to production
information.

auto-backup A function in iNEWS that writes a backup copy of an open story to a user = s
local disk at specified time intervals.

auto-refresh A queue attribute that automatically redisplays a queue whenever changes are
made to the queue.

Autoscript A mode in which the Instruction panel of a story is automatically displayed if
production cues are in the story. If there are no production cues added to a story, the story is
displayed unscripted.

backtime The exact time when a story in a newscast must start in order for the show to
remain on schedule. Television newscasts typically use back-time to ensure that the newscast
ends precisely as scheduled.

Broadcast Control System Command is a broadcast control system produced by Avid.
It works with INEWS to run a show ~ s production devices, such as character generators,
still-stores, and video tape devices.

bulletin An incoming wire story coded as high-priority by a wire service, it is fed directly
into the INEWS ““priority”~ queue. Users are informed with both an audio signal and
lightning bolt icon in the status portion of the workspace.

connect Establish a line of communication between two points in a wired system, such as
between a server and a workstation (client PC) on a network.

To call a service that is either local (such as an archive system) or remote (such as Nexis). In
INEWS, users connect to services to access data.

Ccue See production cue.
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cume time The amount of airtime required from the beginning of the show up to a certain
point in the show in order for the show to remain on-schedule. It is displayed in an optional
field with each entry in a rundown queue. Cume time is used by some producers when
building, ordering, or airing a newscast.

dead queue A queue containing stories that have either been deleted by users or purged
automatically by the system. As new space is required, these stories are recycled
automatically from the Dead queue. Directory

panel An area in the workspace that displays the hierarchy of folders and queues in iNEWS.
Users can use the Directory panel to navigate through the system.

Distribution code A word or string of characters used by distribution servers to control
where stories are sent and filed. When users move or duplicate (““dupe”?) a story to a queue,
they can add a distribution code so that additional copies of the story can be forwarded.

duration The length of a show or story. It is calculated by using the elapsed time in a
broadcast when a story begins.

easy lock A feature that allows a user to open a queue or story while preventing others from
doing the same. It is similar to a key lock, but is created without a key. Therefore, others
cannot be granted access. See also lock, key lock.

edit lock A feature that prevents two people from working in a story simultaneously. The
INEWS system automatically places a story in edit-lock mode when a user is working in a
story, and a user can also manually edit lock a story.

float To temporarily suspend a story. Its time is removed from the show timing. Float time is
also ignored by the teleprompter and machine control. Floating is used when you are not sure
whether or where to put a story in a rundown.

form A template that contains the fields and field positions, such as title, writer, etc.,
required for a story.

grommet Marker in the story that indicates placement of a production cue. It may appear
in blue or pink, depending on whether it is selected.

hard-out time A story in a newscast that has a fixed start time, usually at the end of a
segment or show. It is manually entered into the system.

Instruction panel One of three sub-panels of the Story panel, which contains production
cues of a story for various devices that interface with INEWS.

key A special alphanumeric code between 1 and 12 characters that a user assigns to a queue
or story to lock it. To open, or unlock, a queue or story, a user must have the key. See also
lock, easy lock, key lock.
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key lock A feature that allows a user to lock a queue. To open the key-locked queue, all
users (including the individual who put the key lock on the queue) must know the *?key”” if
they want to open, move, duplicate, print, or delete the queue. See also lock, easy lock.

kill To delete a story and place it in the dead queue. Killing an endorsed story requires
confirmation by the user performing the command. Killing an approved story in a
production-locked queue is prohibited for all but the owner of the production lock.

lineup An outline of stories included in a newscast. A lineup usually contains a back-time or
cume-time form field to display the timing of the newscast. See also rundown.

lock To protect a queue or story from access by unauthorized users. A queue or story can be
locked and unlocked with a key or by a user-name specific lock. See also key, easy lock, key
lock.

Machine control See production cue.

messge of the day A window that displays one or more messages for iNEWS users when
they log in to the system.

INEWS Acronym for iNEWS Newsroom Computer System.

order lock A temporary lock iNEWS places on a queue when a user changes a sequence of
stories in that queue. Order locking does not prevent other users from accessing the queue,
but does prevent them from ordering the same queue simultaneously.

out time The total length of time (shown in hours, minutes, and seconds) for a show, or the
actual time by which a show must end (shown in 12-hour clock time). See also backtime.

panel A part of a workspace. In iNEWS, the three primary panels are the Directory panel,
Queue panel, and Story panel. The Story panel can also be divided into three subpanels
called Story Form, Story Text, and the Instruction.

password A word users enter when logging in to iNEWS. Passwords are alphanumeric and
must be between five and 12 characters long.

path name The hierarchical name of the directory and queue in which a story is located.
For instance, the pathname for the yankees queue is WIRES.SPORTS.STORIES.YANKEES.

priority queue 1. An area where INEWS places copies of wire stories (usually in
WIRES.ADVISORY .PRIORITY).
2. Itis also a queue designated to be read first by a server program for new stories.
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production cue A prompt to start a story element, such as a video playback. In iNEWS, it
is typically to the left of a scripted story in the Instruction panel, and provides information for
other devices controlled in the rundown. Production cues are usually prefaced by a grommet.

production lock A type of lock that prevents other users accessing a queue while it is in
production. Setting a production lock does three things:

 Prevents other users from reordering a queue.

 Prevents other users from Killing an approved story without explicitly removing the
endorsement on them first.

= Allows only the user who placed the lock to use show timing.

purge To remove old stories from queues and place them in the dead queue. Purged stories
are recycled as needed as new space is required.

purge interval A queue trait that indicates the time after which a story is considered
““old.”” The INEWS system will scan the entire database hourly and purge old stories from
a queue.

query language Query language is the unique, formal language that enables you to request
information from files created in INEWS.

queue An area of the database containing stories related to a similar general topic.

queue form The area used to display the contents, size, and labels of a Queue panel.

gueue panel An area in the INEWS workspace that contains a list of the stories in a queue.
Users can add, delete, and sequence stories in the Queue panel.

queue property A trait that controls characteristics of a queue. Queue properties include
the refresh trait, read-only purge interval, sorting, and so on.

read access Authority granted to users that allows them to read and duplicate the contents
of a directory, queue, or story.

read rate The number of words per minute that a presenter can read a news story. The
INEWS system determines the total running time of a newscast based on the read rate of the
assigned presenter.

refresh A queue property or trait that automatically updates your terminal = s display of the
queue when changes are made to that queue by another user or by the system.
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remote service An archival system, bulletin board, or any information service that allows
you to establish a connection to another service.

results queue An area in iNEWS in which the results from a Find All search are placed.

rundown A lineup of stories included in a newscast. A rundown queue usually contains a
backtime or cume-time form field to display the timing of the newscast. See also lineup.

scratch pad A buffer in which text or notes are stored until the appropriate recovery
procedures is performed. Deleted text and notes can be stored in the scratch pad. It is separate
from the Windows Clipboard and allows clippings to be accumulated.

script A story that is read on the air. Typically, a script also contains production cues and
references to the related media annotations.

selection bar The column of plain selector buttons at the left edge of a Queue panel that,
when each one is clicked, selects a story and all of that story * s details. The top button in the
column selects the queue's entire contents.

server A special program the system uses to handle the distribution of stories internally.

session The way in which a workspace is customized. Toolbars, workspace layout, and
preferences can be customized and saved with a session.

sorted queue A queue in which stories are organized by iNEWS according to criteria
specified by a system administrator.

source queue A queue from which stories are copied or moved.

story A uniquely identified file that may contain text, production cues, or form field data.
Stories are grouped in queues.

story form sub-panel An area at the top of a Story panel that contains fields with
information about a story, such as its title, length, or status. You can turn display of this sub-
panel on or off.

story panel One of three primary areas (panels) in the INEWS workspace that displays the
story form, text, and production cues of a story. It is the only primary panel that can be
divided into sub-panels, called: Story Form, Story Text, and the Instruction.

story text sub-panel One of three sub-panels of the Story panel, which contains text of
the story read on-air by the presenter.

superuser A user account that is given access to restricted functions in INEWS. Superuser
status can be assigned by a system administrator or another superuser.

258



syntax Syntax is the systematic way in which linguistic elements are put together to form
search phrases or clauses.

system administrator An individual who is responsible for maintaining iNEWS and
keeping all functions operating properly.

user An individual with a valid user account in iINEWS.

user ID A special alphanumeric code that identifies a user account in INEWS. A user ID
can be up to 20 characters long.

User manager A user ID given the authority to add, modify, delete, and search for
information about user accounts. User manager status can be assigned by a system
administrator only.

wire bulletin See bulletin.

word delimiter When words are separated by white space and/or special characters, the
amount of white space, whether tabs or spaces, is equivalent to a single separator and is
called a word delimiter.

workspace The area within the main window consisting of the Directory panel, Queue
panel, and Story panel. This area is where users can view, add, edit, and delete information.

write access Authority given to users that allows them to add or delete stories, queues, or
directories or to edit existing stories in a particular queue.
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Storyful Multisearch
Extension

Dataminr
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Twitter Filters

Facebook Filters

Chat Apps

TweetDeck

Feedly, Inoreader

Photodesk, Gramfeed

Google Alert
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Newsmap

Socialbakers
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Promo Producer

Job Description

As promos producer you will be involved in shaping one of the most important elements of
The Platform output, its promos. From quick turnaround news promos to longer term
projects, your creative and innovative film-making will be top class and market-leading.
Working to the Head of Output, and liaising closely with the Creative department, you will
be a self-starting, confident journalist with an eye for picture and artistic flair., you will also
show an awareness of the digital world and the possibilities of cross-platform promotion.

Key Responsibilities

Working under the direction of the Head of Output, producing both short- and long-
term promos

Owning a promo project from conception to delivery, coming up with creative and
original ideas, filming or commissioning graphics, scripting when necessary,
engaging external companies or talent if required and supervising the edit

Ensuring The Platform’s editorial guidelines and values are adhered to

Looking whenever possible at the digital possibilities for promos and how they can be
deployed across all The Channel platforms

Key Skills, Experience and Education

Experience in television news, including television news production.

A strong journalist with creative flair and an eye for artistic detail

Previous experience in the making of promos for a national or international broadcast
news channel, general entertainment channel, advertising agency or production
company

Experience of or appreciation of the possibilities of cross-platform digital
promotional work

Fluent in both written and spoken Arabic and English

Minimum of 3 years experience required.

BA in journalism or other related social science major a plus.

Bureau Producer
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Job Description

As the Bureau Producer you will embrace the full production role: story research, filming
assignments, overseeing editing, liaising with guests and contributors, maintaining good
relations with authorities and contacts etc. You will ensure the smooth running of the
bureau, being the main point of contact for the Channel HQ and you will work closely with
correspondents and the team. You will produce high quality packages, engaging lives,
deliver news making guests and generate content for online. You may be required to work
across your country as well as internationally and in the Middle East as needed.

Key Responsibilities

Set the bureau's daily and weekly agenda in coordination with Planning Editor and
Senior News Editors at the HQ.

Coordinate the activities of bureau staff throughout the production process.
Recognise news stories and pursue them aggressively, researching and gathering the
required material and putting them together for high quality broadcast and digital
content.

Produce work of the highest quality within a pressured environment. Be comfortable
dealing with minute-by minute breaking news and longer term projects or exclusive
investigations.

React quickly and efficiently to breaking news and demonstrates a clear
understanding of the requirements of HQ and how the team can deliver them first.

Key Skills, Experience and Educational

Highly motivated and organised.

Excellent editorial judgment.

Familiar with the region within which the bureau is situated.

Experience on working under tight deadlines to produce high quality news packages
and facilitate live broadcasts as well as generate content for online.

Experience in running large teams on a big news stories under pressure and for long
hourse.

Experience in generating digital content would be preferable.

Experience in working as an output producer would be an advantage.

Fluent in both written and spoken Arabic and English.

Minimum of 5 years experience required.

Degree in journalism or a relevant social science major an advantage.

Studio Graphics Operator

Job Description
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Studio Graphics Operators (SGO's) are responsible for the playout of a large proportion of
the design output operation. Utilising a variety of technology they are charged with
recording, storing, allocating and outputting motion and static graphics for the channel.
Working in a live, Breaking News environment supported by designers, they engage in
talkback from the Newsroom Gallery, keep up to date with the current programme running
order and the programme content.

Key Responsibilities

Works closely with the Design Team, Gallery operations and journalists.
Drives the operational output.

Engages in the programme running order.

Ensures the highest standards of quality for the channel's content and style.
Communicates effectively with all other output areas.

Key Skills, Experience and Educational

Experience of Live playout in a broadcast environment

Excellent level of skill within field of technology

Previous experience in a large national or international broadcast news channel.
Good knowledge of broadcast technology

Fluent in both written and spoken Arabic and English

Minimum of 3 years experience at this level, or clear skills to take the next step
required.

Excellent software skills in relevant field; particularly Viz platforms including
Content Pilot, Artist and Trio. Photoshop and After Effects knowledge not a
requirement, but some experience may be advantageous.

Graphic Designer

Job Description
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Designers will be responsible for the output of one of 3 areas within the design department of
The Channel ; Broadcast Design, 3D, and Digital. They will work in a team under the
direction of the Senior Designers and Head of Creative. These are hands on creative
positions.

Key Responsibilities

« Working closely with other designers to resource the Design output for The Channel.
« Creating motion graphics, animation sequences or digital design.

e Ensuring the highest standards of quality for the channel's content and style.

o Communicating effectively with all other output areas.

Key Skills, Experience and Educational

o Bachelor degree in Graphic design, Visual Communication or similar relevant
experience.

e 4+ years experience in a large national or international broadcast news channel is a
plus.

e Proven professional track record with 4+ years knowledge of general practices and
procedures of Graphic Design and on-air graphics. (showreel required).

o Expert in: Photoshop, Illustrator or any relevant design software.

e Good Knowledge in software skills in relevant field: After Effects, Viz, 3D platforms,
etc...

e Fluent in both written and spoken Arabic and English

« Strong artistic sense, works well under pressure, team player, creative, problem
solving skills.

Deputy News Editor

Job Description
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The Deputy News Editor plays a pivotal role in coordinating and overseeing the newsdesk
and newsgathering functions. Responsible for making sure all the teams in the bureaux and in
the field deliver the necessary output for television and online. Close liaison is required with
programme teams in the Channel HQ. You will be required to coordinate with deployment,
satellite and news technology divisions.

Key Responsibilities

o Highly organised with strong editorial understanding.

e Assists and at times will deputies for the Senior News Editor in coordinating between
the teams in bureaux and field and the needs of the television output teams and digital
platforms.

e Supports the teams in the field with editorial input, factual information and direction.

o Assists the news editors in coordinating the daily diary.

e Supports the news desk with administrative functions such as editorial, satellite and
financial logs.

e You will be willing to work flexibly in a shift pattern to support the full 24 hours of
rolling news.

Key Skills, Experience and Educational

e Excellent organiser and journalist.

e A desire to pursue news lines with strong editorial judgment.

e Strong problem-solving abilities.

e Previous experience in a large national or international broadcast news channel.

e Understanding or experience working in the field.

o Experience working in other areas of television news such as satellite operations or
assignments an advantage.

e Fluent in both written and spoken Arabic and English.

e Minimum of 5 years experience.

e BAin journalism or other related social sciences.
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