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Abstract

The study aimed identifying the level of job satisfaction among Sudan
University of Science and Technology (SUST) employees, and discover
public relations activities and programs which directed to achieve job
satisfaction for staff members in this university.

Importance of this research waylays that job satisfaction is the most
important fundamental factor which effective in staff work and production
under umbrella of un opposite work environment and other complicated
circumstances caused demoralizes between workers. So the university must
achieve carrier stability and improve followed administrative style.

This study is an invitation to attention emplyees, because they are strong
foundation to institution advancing, especially in higher education sector
whose should play an important role in scientific research and development.

Researcher followed descriptive analytical method to conducting the
study, adding to data collection tools; observation, questionnaire and
subtending, beside a package of documents and scientific references and
resources.

The study included four main chapters with many sections, first chapter
contain methodic frame of research, and second chapter is about public
relations, and third one discuss job satisfaction, and fourth chapter included
field study. Researcher obtained to many results, the most important is lower
of job satisfaction among (SUST) employees, during study period. And
public relations activities doesn’t help in achieving job satisfaction according
to research community sample overview, also Work environment isn’t
opposite, and there is inappropriate between salaries, fillips and daily work
duties.

The most important recommendation is setting-up strategic plan aimed
administrative reform at Sudan University of Science and Technology, and
including develop work environment in all university unites, and upgrading
common administrative style, improving teachers, and employee’s fees and
support them from university subjective resources. Adding to setting-up
special enterable plan to update work in public relations administration
according to scientific proper methods. In order to increase optimism
between employees, and reflect their issues to high administration, adding to
achieve functional justice among workers, and remember that public relations
IS start inside institutions.
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