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ABSTRACT

This study examined the mediating role of control in the relationship
between performance evaluation and competitive advantage in Sudanese
commercial banks.

The study was focused on answering the following questions, What is
the level of Application of the dimensions of performance evaluation in
Sudanese commercial banks, and is there a relationship between
performance evaluation and competitive advantage in Sudanese
commercial banks and what is the impact of practice Performance
evaluation of supervision in Sudanese commercial banks and discussing
the impact of evaluation on control and showing the impact of control on
the competitive advantage in Sudanese commercial banks and testing the
mediating role of control in the relationship between performance
evaluation and competitive advantage in Sudanese commercial banks. Is
there an impact of control on the competitive advantage in Sudanese
commercial banks and does the supervision mediate the relationship
between the practice of evaluation and competitive advantage in
Sudanese commercial banks.

The study was aimed mainly to measure the level of application of
performance evaluation practice in Sudanese commercial banks and to
study the impact of determining performance evaluation on the
competitive advantage in Sudanese commercial banks, The study was
followed the descriptive analytical approach, and the study was applied to
a sample of (Y) +) singles, analyzed by statistical analysis programs (vY®
SPSS) and (AMOS v Y?°) through a set of statistical methods.

The study had reached several findings, the most important were: that
there is relationship between Evaluating performance and competitive
advantage in its dimensions (excellence, cost, response) was partially
supported, and a relationship is being studied between evaluating
performance in its dimensions (time, productivity, efficiency,
effectiveness) The supervision partially supported, and the presence of a
positive relationship between control and the competitive advantage in its
dimensions (excellence, cost, response) was fully supported, and the
presence of a complete mediation of control in the relationship between
performance evaluation and competitive advantage in its dimensions.

The study was recommended the need to increase awareness of the
importance of monitoring and performance evaluation among the higher
departments of Sudanese commercial banks, And affirming its role in
these banks, and achieving competitive advantage in Sudanese
commercial banks requires greater attention to the availability of
dimensions of competitive advantage and strengthening them to achieve
banking excellence.
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Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.?

a. Rotation converged in 1 iterations.
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Extraction Method: Principal Component Analysis.

a. 1 components extracted.

A



Rotated Component Matrix®
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in V) iterations.
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Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .AY®

VVYTYAY

Bartlett's Test of Sphericity Approx. Chi-Square

dfl

Sig.| ..+

HY

HY

Hs

GY

GY

Sig. (-tailed) H»Y
HYl ...
HY | .-
Hel oo
G\|..-
Gr]..v c
Gt ¥y Y LEAY yed Y

v

e

AT
Y
AV

Y

k3 Y e v

lo] . st Y ¢
K\ oY e LRUNY LU e
KY ] .++Y e e e oo
KY‘ LU LU LRUNY LU LR
Kéf.voo e e e e
Ke e ) e e O

YA



Communalities

Initial Extraction
HY Vot
HY A
HY e oY
H¢ e
G) Ve
GY Yy
GY e e
Gt oY)
Ge vy
I orY
IY AR
I ave
|t Ay
lo Ay
K YA
KY A
KY RLE
K ey
Ko CIAY

Extraction Method: Principal

Component Analysis.
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Total Variance Explained
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Extraction Method: Principal Component Analysis.
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Extraction Method: Principal Component Analysis.
a. © components extracted.
Rotated Component Matrix®
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in 1 iterations.
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Factor Analysis
KMO and Bartlett's Test
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Component Analysis.
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Extraction Method: Principal Component Analysis.
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Extraction Method: Principal Component Analysis.

a. ¥ components extracted.
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser
Normalization.?

a. Rotation converged in ¢ iterations.
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Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .ATY
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Correlation Matrix
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Extraction Method: Principal

Component Analysis.

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
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Extraction Method: Principal Component Analysis.
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Reliability
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Extraction Method:
Principal Component
Analysis.

a. ) components

extracted.

Rotated
Component

Matrix®

a. Only one
component
was
extracted.
The solution
cannot be

rotated.
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
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Case Processing Summar

N %

Cases Valid | Y Yool

Excluded®| -

Total | ¥ Yeuos

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
14 ¢
sslisliScale:
Case Processing Summar
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Excluded® | -
Total | Y) - Voo,

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
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LleuScale:

Case Processing Summar

N %

Cases Valid | ¥ - Yaous
Excluded®|

Total | ¥V VYoo

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of Items
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a. Listwise deletion based on all variables in the

procedure.
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Cronbach's Alpha N of Items
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dikhiScale:
Case Processing Summary
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Cases Valid | Y- Yooos
Excluded®|
Total | Y - Veos
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
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procedure.

Reliability Statistics

Cronbach's Alpha N of Items

VY. Y

Yv4
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Case Processing Summar
N %
Cases Valid | YV A
Excluded® | + -
Total | Y - Veos

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items
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Correlations
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T-Test
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Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means
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