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Abstract

The objective of this study is to identify the critical success factors and
their impact on the performance of investment projects in the Horn of Africa,
the moderated role of environmental uncertainty in the relationship between
critical success factors and the projects performance and the impact of the
characteristics of the company on the performance of investment projects.
Descriptive approach Was used because it is appropriate for the nature of the
study, to answer the questions of the study and test hypotheses the data was
collected through a questionnaire designed for this purpose, the study
population represents the owners of investment projects in the Horn of Africa
or project managers or deputies Manager, as they have higher awareness of
project performance and understanding of the critical success factors. The study
was conducted on a non-probability sample of 250 (250) individual, and 220
were retrieved represents (80%). The validity of the study instrument was
confirmed by exploratory analysis and factor analysis. The study used
descriptive statistics methods and path analysis to test hypotheses, by using
SPSS version 24, and AMOS version 24. The most important results were that
all critical success factors have a positive impact on the performance of
investment projects except employee’s capabilities, and that environmental
uncertainty partially moderates the relationship between critical success factors
and project performance. The study presented a number of theoretical and
empirical implications and recommendations for future research.

Key words:
Critical success factors - Project performance - Environmental

uncertainty.
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