L gl 53S0 g a glall Gl gl daala
el eslo] gall Salas
e falil bl gall A3s

4 g prall Cpan ABMal) gélu;ﬂ 3 gad Javu gl) gall
da il AN ASA MY B ) gual) g AutA)al) de LadaYl
Jaza jaiaS ol i)

The mediates role of service quality in the
relationship between internal corporate social
responsibility and internal image: The strategic
orientation as moderate variable

(psbAN A 5y Alalad) Apaaddld) s sal) (e die e A 40)

Jlee V13 10l & Aanddll o) ) 510 Aa 3 Jil adie sy

= 1g% [ A dlas )

Sl a1l Ol (e, 3 a8 Gage Gual e il

#2019






rees Ja

}, s
— g

ﬁosf e & [

o gty et gy
{
]

ij m@a]Lgcﬂg_q] ac
I O PRI e

:Af 121 n_] Azﬂ hig LI'E(]_;@ :'i'ﬂ[;;

(1+9581)



Ao N slill p Al el S ) B g 08 0

Clinl) o agiSul 5 Al agas ) (511 5

el gl g candly 5 3aill 5 peall ey allay Y sy 8 aleal ) 5 Lgie Cda]

33058 S

ol igsin g Gl sl | calaally sled | A0S 03 § Sl send e

sla¥l Al )

sl ) 3 agile g agllslar s elens il 5 i lal s (g

Lasea da¥)

aladl Jas A agiae JS )
el i) Gl 138 (538 Lasan o)



oaaidl) g )

(S5 02 0 8
Oalladl Gy b ) i) g W g) Sl)

pnd- Llall Sl jall 408 padVly La 1Sl 5 aslall (lagaal) Aaals 5 uY SN
D gl u 8 (8 ) gegnd 5 il Vsis Al day e AN S A slaall il al
LY g KL el g algat cuda Ll L gale ) g Caadl 138 sl s sl
gl e Ay aly Candl 1 e Gapdl A J syl b Geaa/ o dalad) (s3]
b o Jran Of bl ) Jlal 3805 Ul e 5 ) S oeliy) aadatind Wla dile 15 2gall
cee el jallall 3 cee o ge deald 3 (6 sa (5 S 2 3HLLI Liagl S 5 alivs ) e
D) G paill g SN e Ansily L Oluiul) aSay ) ga S5 ol ELS (658
JSI sl Sl anil o 5 68 W g Canll 138 53 s agilalid ) 5 gl < i (3l
oalliy aa il el Al oda JaiS5 o 3 aale e JS5 JualdY) aleay 330

Coanall 138 JaiSy s 4iedd Lo JSU il (g s aidae g (g S5



saliiual

Oalalall ¢ Sleal) cilaliial 33 e Laabiay Log ciladaiall Apal) 2l lasgds Al <l ysal)
o S e S 53 al e s cCnlalall 4adll 3 ) guall (pand e 5SS B )5 e ) Audliall 305
A 5 guall 5 Ada Al Tuelaia) A g goaall cp 8D Ll ) Al all oda chdaa 1A A8 culual)
Al ol 8 s LS, ABDadl oda b dagu s el leadll Baga i A ) cailan S il Aal)
Al Jall adie ) Aglalall Apadl) 5y saall s CHladdl) 53 ga (s ARl B Jame i€ ol iuY 4a sl
e sl zasaill ol (& AL Clul ol il s daliaall Glaal 4 ykaig g Lhal) 5l 4,k e
ot Al ey Al Ceea Cua (Ul dia ) meiall Caadiul Slica 8l skt S5 4N
A caly Alind) (260) S 55 Con psk AL Y 5 AL duardl) S A (10) 8 puall) Bl
paaiud 5 lilpll sl (AMOSV24) 5 (spss) luan ! de jall el aladiul o5 9. 93 Wl jiu
Lelaa¥) A gpual 1) A Al Clia 8 Gua, (ESM) Ailil) Alabaad) dadaiy el Julas sl
Al g el (s s i Alag) Ao 3 5a s A L8 LS A0 A dl) 5 ) seal) e Taga i Aulall)
Lo laia¥) A g el (g A8l sty (plalally alaia V) GlIXS 5 4glal) 40800 5 ) saaall 5 ALY 4o laial)
Jaelaia V) Al g gl G A8 W e Jas o0 A0 0AN claadl) 83 ga g 5, AuAAl) Zuiadl) 5 geall g Aula0A)
83sa O Al 3 Jaxddl psiall i @llia of ) Al all cilia 5 LS Adalall 3adll 5 ) gaall 5 A3daall
O Al Jany a0 ds gl o s T 5 Cee s A8DaD) 28 (<15 A0S0 Aadl) 5 ) guall 5 cilardl)
ansll 35 Ao 2 g Y 4l ) ol jainy Galaall 4500 Aaadll 3 seally cplalally alaaY)
L Aal Agadl 3 seall s ciladdl) Basa (s ABall 8 (eliall an gl sl as gl el i)
ol dgplail) 5 4 ylaill Gralimall (e LS cplelall s 5ill (10 Ao ganar Al all Caa gl



ABSTRACT

The change That happen to the current environment organization and
accompanied lead to the increa of internal need for employees and string then the
importance of competition and focus on the prove mint mentality image of the
employees and not focus on much of previous curtsies , so this study aimed to
examine the relationship between the internal social responsibility and the internal
mentality image to the companies , Beside the effects of quality of service as median
variable on this relation , this study broaching the influence of quality strategic
orientation as median variable of service and the internal mentality .this study depend
on the impression administration theory .the interest theory fellows the manner of the
previous construction study model which through it develop the hypo theses.
They us descriptive analysis style , they design quest tanneries published to
improbable sample for services companies in Khartoum state dole out (260)
questionnaires recovery reaches (90% ) they use statistician stack system (spss)
(AMOSYV 24) data analysis of router and model equation construction (ESM) whereat
the study reaches . Internal social responsibility impact partial to the internal mental
image. Its indicate that there is positive median relationship between the vacancy
social responsibilities and self-mentality image and the concerns to the labors
translate the relationship between the internal social responsibility and the internal
mentality image . The quality service internal mediate partial relationship between

.nternal social responsibility and internal mentality image

The study reaches to that there impact change rate in the relation between
quantity services and the internal mentality image but this relation partiality supported
whereat this pioneer orientation modify the relation between the workers concerns
and self-mentality image of the cabourers, and the result indicate that there is no
effective relation to the strategic orientation (analysis orientation defensive
orientation) in the relation between services quality and internal mentality image. The
study recommended the group of recommendation to the staff. The study carries some

.of combiners to the results of applied theory



dadall o8 g s 54l

! v 1
< ¢laaYy) 2
d ey S 3
K saldiiall 4

° ABSTRACT 5
B A, ginall Aaild 6
0 Jghaall 4ai8 7
z JsY) dals 8

Al Al Jaae 1 oY) Jacadl
2 g 0-1
3 Al ,al) AS5e 1-1
6 Al al) Y gl 2-1
6 Al Al Calaal 3-1
6 Al doaal 4-1
7 Al all 2 gas 5-1
7 Al Hall ol puarial Al Al cldy yadll 6-1
8 Al al) J<oa 7-1
Al bl jall 5 kil syl : SEN Jaadl)
11 Qg 0-2
Al lal e laia ) A gl
11 Leisaal 5 daeLaia V) 40l g susall o s 1-2
17 S il A Al dae Laia W) A g sasal) dlad 2-2
PONEURAPYN
20 EUNEN (R APEQPPVEI 3-2
21 3aaal) 33 ga dlal 4-2
PEN PO PO

23 e>5)iY) aa gl seda 5-2
26 o) i) aa gl sla 6-2

A1) Zadl 5, gl




30 Leiaaals An 21 5y ol o pee 72
33 i al) Aadl) 5 gall dlad] 8-2
A Al & pate Cpn A8
34 R B 5 el At Ae Ui Y1 A gl (3 2330 1-9-2
36 Aaadl) 33 ga g Aalaal) Ao Laia ¥ A ghusall Gy A8l 2-9-2
37 03 )al A dll 3y sall g AeaAl) 33 g A8 3-9-2
38 Adalall 4adl) 5 ) guall 5 Audalal) duelaia¥) A sisal) (A8l 8 a2l 32 5ol Jasuigll 50l 4-9-2
39 >8] s sl Jarall ) gall 5-9-2
Al caly las s lEl Jaadl)
41 gl 0-3
41 Al all s 1-3
42 Al Al 23 ga 2-3
42 Al pall Clpm i ghas 3-3
46 4Tl Ol el 4-3
Al Al Aangia tal B Jacadl)
49 Ll 0-4
49 Al ol date 1-4
49 LAl JAsag g o 2-4
49 A Al mgia 3-4
50 Al Al aaina 4-4
50 Al Al due 5-4
51 Gl aea jilas 6-4
51 Al yal) Gl yaatia uld 7-4
55 Joe S Al 8-4
56 Lartinadl Agban ¥l ) 9-4
58 LSl 10-4
Ll L) by ol s ualal) Joadl)
60 EPPL 0-5
60 Al lblainy) Jasa 1-5
60 JoulaY) bl Jalas 2-5
62 LIS alalf Jalal) 3-5
65 S sl JLalalf Jalasl) 4-5
65 zisaill B3 ga O ydiga 5-5




67 Jttd) uiall Lpalaie Y1 Jalas 6-5
68 ) aaiall Apalaie W1 Jalas 7-5
70 Lol aiall dalaie VI Jolas 8-5
72 Jaxall siall Alaic V) Jidas 9-5
72 Jaxall dd ol - ga 10-5
74 Al ol il il Ay jlmal) COld) jaiW g Cilda giall 11-5
77 Jali HY) Julas 12-5
78 Al )l Ayl Sl 3l Ll 13-5
81 U g1l ) paiall il LA 14-5
97 Gilpa Al LA 23l adle 15-5
iy 5l 5 il A38la 1 ealdl Jodl
100 EPPL 0-6
100 Al )l Jidas il (il 1-6
102 ol Al 2-6
102 LpaSaill Gl padiall 1-2-6
103 psb Al 43 g Alalal) dpandldl IS A 3 Alalal) dpe Laia ) A sl (5 glse 2-2-6
103 sk Al A3V o Aldlal) dpaddl) IS il 8 Adalal)l Sleadd) 32 e (5 shue 3-2-6
104 oAl A g Alalall Lpaal) S SN 8 A1l Aa ) 5 ) seall (5 sise 4-2-6
104 psb AN Y g Alalall IS Al ol Y] 4 5l (5 sise 5-2-6
104 Aalall el 5 ) seall g Aglalall Ao Laia ) A ssall (p A8l 6-2-6
105 Aglalall cilaadd) 83 sa g Aaelaia ) Al giusall 4 5ill (g A8 7-2-6
106 Adaall il 3 ) guall g dadalall laadld) 33 e (G A8l 8-2-6
106 020200 A 1 5y el 5 A0 Lo Lain V) A sisall (g A80al 8 A0a) 53 e Jagus Iy sl 9-2-6
108 LA 1Al Aa ) 5 ) gaall 5 Aaddll 83 sa (o ANl 8 il i) 4 sill Jasall 50l 10-2-6
109 Akl Al all (paliae 3-6
109 dgapdatl) A Al Cadlias 4-6
110 Al Hall Cilaasa 5-6
110 i D Do s 6-6
111 dl yall Aals 7-6
&)l sl




Jlaall dcils

FIREAT Jsaall Jsaall 3,
14 Adalall Lo Laia W) A 5 usall iy a3 1/2
19 Ll Lo Laia Y A siall alal 212
20 Aaadll 53 g iy y5 3/2
23 Jeadl) 33 5a Al 4/2
25 5] da gl Gy s 5/2
30 > iuY) as il sladl 6/2
31 Adalall 4adll 5 ) geall iy jas 7/2
34 Ll 48l 5 ) geal) Alayl 8/2
51 AELELY) Adalall dpe Laia W) Ay sl (uld 1/4
52 Alelail) Lda)all doe LaiaV) 4 suall a8 2/4
52 451 A A Aadll 5 ) seall Gl 3/4
52 L el Adalall a3l 5 ) seall il 4/4
52 AS )2l Adalall Aadll 5 ) seall (ul8 5/4
53 plaia¥l (uld 6/4
53 delall (.8 714
53 3eliSll (Ll 8/4
54 @l (ol i) as sl a8 9/4
54 =Ll (ol i) aa gl a8 10/4
54 el ol SV an gl (s 11/4
55 Al ol G i (el 3 e 12/4
55 Al all Gl ¥l Ll CBlelae 13/4
60 Aal) Sl Jara 1/5
61 O saall dpad ) il padall Al jall Gl Jalas 2/5
62 AS il ApaSaill ol yariiall A Hall iy Jilas 3/5
63 Adalal) Ao Lain V) A sheall LIS el Julaill dlae il 4/5
63 Alalall Apadll 3 ) geall SLESLLY) Leladl Jalsill dlee il 5/5
64 Alalall cleadd] 5o gad LIS eladl dalsill dlee il 6/5
64 (i) am sl LKLY lelal) Jilatl) dulee il 715
67 Jinall piall Gllaal) 2 g0 il 530 8/5
67 il paiall dadlall 5 dpalaic V) Jidas 9/5
68 ) priall Gillaal) 82 5 D 25 10/5
69 Gl asiall dalall  dpalaie V) Jolas 11/5
70 Lo sl) aiciall Bilhaall 555 il 50 12/5
70 Losa sl riall da3liall 5 dpalaic V) Julas 13/5




71 Jazall aiall Gullaall 33 55 ol 5 14/5
72 Jarall piall dadliall 5 dalaic V) Jidas 15/5
75 Al Hall Gl yartial A4y jlaadl 81 sy 5 Cillans sial) 16/5
76 Al al) &l e G el ¥ Jilas 17/5
78 Adalall Al ) seall ) due Laia W) A shusal) (g jlasall 18/5
79 Llalall Gleaddl 3asa ) de Laia ¥l A gl e jlsall 19/5
80 Aol Al 5 peall ) Adafal) Sleadd) 8 e losall 20/5
81 A2l 3 gaall g Jelil) 5 Jelaill s Aliuy as sl jalall Y e Jias 21/5
82 A ) 5 geall 5 Jelil 5 Jelill s Aau¥las gl Hilall e A1 e Jias 22/5
82 A ) gaall s Jeliill 5 Jeliill s Biudl assill salual)l YV e Jidas 23/5
83 A 5 geall g Jeliil 5 Jelill s Aanlas gl Hilall e B e Jias 24/5
83 A aal) 5y geall 5 plaiall g alaia¥l s il an gill ilal) Y1l il 25/5
84 A2l 5y gall 5 plaia¥) 5 alaia¥ls Aiu¥l as gill Halall pe V) e Jias 26/5
84 A1 5 seall 5 alaia¥) 5 alaia¥) 5 ALYl an sl Silall BV jlae didas 27/5
85 A 5 geall 5 plaia¥l 5 alaia¥ls Aiu¥l as gill Hilall e ) lae Jias 28/5
85 A0l 8y guall 5 LS 5 3eliCll 5 BLiu¥] an sl pilal) YV jluse Jida 29/5
85 A2l 5 geall 5 36 5 LS 5 BT an ill bl e V) jlus Jalas 30/5
86 A1 5 geall 5 8eli€ll 5 5ol 5 BauYl an gll bl Y1 jlae Jilas 31/5
86 A5 5 geall 5 5eliSll 5 3ol 5 BauYl an ll bl jae V) jlae Jilas 32/5
87 A8l 5 peally Jelail) (pn A83all o (ol )l 4 il jlusal) Jidas 33/5
88 A5 3 geall 5 Jeléil) o 483l o (g2l 4 il i) 34/5
88 A0l 3y peall 5 slaia ¥ (g A8 e (galy )l 4 sl 3 35/5
88 ANl B ) saall 5 AlaiaW) (A8 e (galy )l an il A 36/5
89 A8 0l 5 ) saall 5 3 G A8l (e (galy )l an i) S 37/5
89 A3 ) seall 5 3elSH (A8 o (ol )l 4 i) 38/5
91 A2l 3 ) geall g Jeliil) G 43Dl b Gallaal) il 39/5
91 L9 5y gl Jelil G BNl b cllaall i 40/5
91 AS )2l 3 ) geall g plaia W) Gy ARl (b Gollaall i 41/5
92 A1 5 ) seall g alaia Yl G A8l b Cpllaall 42/5
92 A8 )2l 5 ) guaall 5 B LS (G A8Dal) b Callaall i) 43/5
92 A5l 5 geall g 5l (G AR 8 cpllaall i) 44/5
94 A8 el 5 guall g Jel@ll (g ARl & e ldal) an gl i) 45/5
94 A5 5 ) gaall 5 Jeliil) G A8l 3 eliall an gl il 46/5
95 A0 5 geall 5 i) G ARl b e laal) an il ) 47/5
95 451 5 ) gaall g alaia¥) cp AR & e lball an gl i) 48/5
95 AS aall 5 geall 5 B LS (G A8l 3 e liall an g3l 49/5




96 A5 5y geall g 5l (G ARl B e ldal) ax gl i) 50/5
97 Lo Al il g gV At Sl A Al LA il (il 51/5
97 dae Al Sl yall 5 300N A ) A pall L) &G (adla 52/5
97 dae il il Hall g AMAN At Hl1 dia jall sl il (adle 53/5
97 e A b 3 g Aal 1) A Hl) A i) LIRS adle 54/5
98 e Al Sl Hall g Al A Hl) A Hill LSS &I Gadle 55/5




JEY) 4

FIRETON] Jea Jall 4,
42 L yall 23 5a 1-3
66 Jaioaal) pariall (2 il Lalall Julall 1-5
68 il il (5 il aladl Jalasl 2-5
69 Ll aiall (a5l Lalall Julaill 3-5
71 Janall aiall (58 il alall Jlal 4-5
72 Jasall 4l ,all T Al 5-5
78 Al 5 ) geall 5 Al as gl G A8 6-5
79 Alalall claaal) 53 g BN 4 il (p A8D)) 7/5
80 A1a1Al) Aa A 5 geall  AdAlal Cilarall 83 ga (p A8DA]) 8/5
81 A2l 5 geall 5 Jeliil (s Jeldill 5 Bia¥l as sl e il 9/5
82 LI 5 guall  Jeliil) g AT as sill 5 Jeldll o luall Jalas 10/5
83 A2l 5 ) guall 5 plaia W1 5 alaia ¥y Bl ansill Gn lsal) Jilas 11/5
84 A ) guall  alaia¥) g alaia W) (BT as gl ) Jida 12/5
85 S 50a 5y sl 5 3ol 5 8 LSI ALALNT an g) G Jlusal) Jidas 13/5
86 A1 5 ) gaall 5 36l 5 ALY an sl G Jlasall Jilas 14/5
87 Adalall Al 5 ) geall 5 Aglalall Cleadll 33 s G bl 4 sil) el Jolas 15/5
89 LI L 5 gaall 5 Aadd 53 s Gy A8Vl Jang Ladie o0l as 16/5
90 Aalaall 4l 5 ) gall g Adafall Cilaaddl 33 ea G Gallaall Sliall Julas 17/5
93 il Apadll 5 ) geall g addl) 325 (o A8Mall Jaxy Leadie  Lilasl) as gl 18/5
94 Alatall Ayiadll 3 ) guall g Adalall leadd) 33 ga e lall 4 Gl lual) Jilas 19/5
96 il Apadll 5 ) geall g addl) 825 (p A8Mall Jaxy Ladie e ldall ax gill 20/5






