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Abstract 

   The  raise in the perceived high quality of the work life for human resources 

consider as prominent   furit for recruitment for human resources and playing 

important role in improving the vocational  work environmental  in the 

services institution   to secure the continuation and stay and to gain the 

compotation advantage but there are few study discuses its determination in 

the developing country  in particular international airports  the study aimed to 

identify the orientation  of the safety and vocational health  impact on 

perceived high quality of  work life  the mediator internal marketing  sample 

of worker in the international  air port in Sudan . 

Study model had been done according to two factors theory and social 

exchange theory   to test the module of the study the used the positive 

pholysaphy and the descriptive approach and for data collection used the 

questionnaire  from simple sample consist of 345  the respond reached up 

80% used alpha  cornpakha and method declination for tested the study 

hypotheses the study findings shows the trend of the safty and vocational 

health orientation with its differences dimension has impact on the received  

high quality work life partially thus the   impact orientation safety and 

vocational health partially on the internal marketing the study show the 

internal marketing has total impact on perceived high quality of the worek ilfe 

the study also the internal marketing has impact on the safety orientation and 

vocational health and  mediated this relation partially  according to this the 

study recommended the decision makers to give more concern to safety 

orientation  and vocational health for its has positive impact perceived high 

quality of the work life and internal marketing in international  airport the 

study also advise for theoretical recommendation and application represented 

in  to  conduct further future study in different other environmental  and to 

improve the study module. 



 

‌

              

 



   

1 

 



   

2 

 

(Richard ,2014

Nanjundes & 

Swamy,2015)

Safina , 2015

Dived,2016



   

3 

 

Safina & Other , 2015

Rebaly 

,2015Alipou,2015



   

4 

 

Murlidhar & 

Maria ,2016

Pour,2015

Haslam & Cheryl ,2016



   

5 

 

Dave,2016

Coysi, 2016

Alipou,2015



   

6 

 

Ghazal, 2014)

Abhay,2014

Abhay , 2016

Kiatichai, 2015, 



   

7 

 

Shayh,Rong,2014



   

8 

 



   

9 

 

 

 



   

11 

 

 



   

11 

 

  

( Nanjundes & 

Swamy,2015



   

12 

 

Shearing , 2014

Safina& Other. 2015

Rebaly .2015) 



   

13 

 

: 

.

Dave ,2016

Christine& Gomel , 2015



   

14 

 

Abahay,2016

Farzad , 2016)



   

15 

 



 

 



   

16 

 



   

17 

 

Conrad& Mangle,2000

Quality of Work Life QWL

Martel & Dupuis , 2006 

Middlemist &Hitt2012)



   

18 

 

Nirenberg , 2014



   

19 

 

Ghazal,2014

Nguyen, 2012 ) 

Quality of Work Life ) Anuool (2012

 Surya,( 2013) 



   

21 

 

Hayrol etal. 

2010

Nguyen,( 2012 

Pranee,2010 Walton ,( 2006



   

21 

 

Richard, (2014) 

 
Bitar,(2014) 



   

22 

 

‌‌

‌‌

‌

‌‌‌

‌

‌‌

‌‌

‌‌‌‌

‌‌



   

23 

 



   

24 

 

Manjunah,2011



   

25 

 

Ghazal, 2014)

Manjunath ,2011



   

26 

 



   

27 

 

Safina ,(2015)-3

 

Rebal),2015

Bitar,(2014) -6 

Cascio,(2001



   

28 

 

 

 

(Ismai , 

Aligner & Nissan 

,2001 



   

29 

 

ILO

Benders, Jos & Van de Looij, Grank 1994)       



   

31 

 

Safina& Other , 

2015



   

31 

 

Shearing, 2014

Richard (2014) 



   

32 

 

Shearing , 

2014

effective



   

33 

 

normative 

continuance

Ismai,2010



   

34 

 

Ghazal, 2014)

 Ukko,2009



   

35 

 

Safina& Other( 2015



   

36 

 

Rebaly ,2015)

(Cascio , 2001

 Richard & Manilall,2014)



   

37 

 



   

38 

 

 



   

39 

 

Nanjundes,2015

Rousseau ,1990



   

41 

 

interpersonal relationships



   

41 

 

Jones. & Fletcher, (2003

interpersonal skills



   

42 

 

Lester et al.,2007



   

43 

 

Ghazal, 2014)



   

44 

 

Nanjundes & Swamy,2015)

 

 

 



   

45 

 



   

46 

 

Dave,2016



   

47 

 

Herbert,2014

W.H.O)

Stevin (2009



   

48 

 



   

49 

 

Cermake & Other,2014

Herbert (2014



   

51 

 

 

Innovtive,(2015

Dave,(2016 ) 

NIOSH)



   

51 

 

Herrich, 

2012



   

52 

 



   

53 

 

Hanoi 

,2014

Stevine,2009



   

54 

 



   

55 

 

 



   

56 

 

Omidvac (2015



   

57 

 

Omidvae,2015



   

58 

 



   

59 

 

Dave ,2016



   

61 

 

Marid,(2016

Dave,(2016)- 2

Murlid (2016



   

61 

 



   

62 

 



   

63 

 

Herbert,2014



   

64 

 



   

65 

 

Haslam,2016

:



   

66 

 

Hughes & Ferrett, 2007

:



   

67 

 

Robbins,2006



   

68 

 



   

69 

 

ٕ



   

71 

 



   

71 

 

Hanoi ,2014



   

72 

 

Beatiz & others , 2009



   

73 

 



   

74 

 

Dave,2016



   

75 

 



   

76 

 

Barselan , 2016



   

77 

 

2009, (Beatriz



   

78 

 



   

79 

 

Barselan,2016



   

81 

 



   

81 

 

Stevin,2009

 



   

82 

 

Dave,2016

 

 

 

 



   

83 

 

 

 

ILOLEX



   

84 

 

 

 

 

 



   

85 

 

ISO18000

ISO18000ISO

AFNOR

BS8800ENE819000

NPR-S001OHSAS 18008

ISO

Robert L , 1998) 



   

86 

 

21

OSHAS

OHSAS:18001

and Safety Management system)(Occupational .ISO Health

ISO9001ISO14001

ISO

ISO:18001

 ـ حىادث و إصاباث عًم لهيهت 0

ـ الاهتًاو انىاضح بًستهشياث 9

 الأعًال .

ـ صلاحياث واسعت نلإدارة انسلايت 3

 و انصحت انًهُيت .

 يت و صحت انعايهيٍـ الاهتًاو بسلا4

ـ استخذاو انتمُياث و انىسائم 5

 ف انحذيثت في دعى الأَشطت و انىظائ

ـ إلايت انذوراث انتذريبيت انًستًزة 6

 . نهعايهيٍ بانطزق انحذيثت

 ـ حىادث و إصاباث انعًم يتكزرة0

 ـ لهت الاهتًاو بًستهشياث الأعًال 9

ـ صلاحياث يحذودة نلإدارة انسلايت و 3

 انصحت انًهُيت .

 ـ عذو انتزكيش نهسلايت و صحت انعايهيٍ 4

ـ ضعف انىسائم و انتمُياث انحذيثت 5

 انًستخذيت 

انذوراث انتذريبيت و عذو ـ عذو حذاثت 6

 الاستًزار فيها .

 إَتاجيت عًم عانيت
 إَتاجيت عًم يُخفضت

 اسدهار و ًَى انًُظًت ) انتفىق انتُافسي (
 ضعف انًزكش انتُافسي نهًُظًت

ادارة انسلايت و انصحت  بغيز كفاءةادارة  ةكفاءرة ادا

 انًهُيت



   

87 

 

OHSAS18001



   

88 

 

Robert L , 1998

OHSAS18001

Source.- .Occupational. Health and Safety Management System  

specification OHSAS 18001. 19990 Amendment 1- 2002. P 10

سياسة السلامة و 

 الصحة المهنية 

 مزاجعة الإدارة 

 يطالتخط
و الفحص 

 تصحيحال

التنفيذ و 

 التشغيل

 التحسين



   

89 

 

 

 



   

91 

 

 

Herber  , 2014



   

91 

 



   

92 

 

Abhay,2016

Internal marketing

 

kelemen,2007



   

93 

 

 2008

            

             

           

            

     

             

              

            

               

             

Chaneya & Chong,2009

( 1994)         

              

           

 



   

94 

 

Garonroos.1991

1

2

kelemen,2007)



   

95 

 

David (2003

.

Zeithaml& Bitner,2006



   

96 

 

Cheng ( 2009

Fazal 

(2008)

 Kotler (2011)       "     

            

              

  "           

          

           



   

97 

 

( Arif & Shahzad,2012)

Martensh & Larse,2006



   

98 

 

2014

Abahay



   

99 

 

   

    

            

                 

      .       

   .

        

             

    

        

            

          

         ...  

          

            



   

111 

 

          

  :           

            

         

    :

            

            

             

             

 .

      :        

           

              

         .

    :        

             

       .



   

111 

 

   :       

            

               

     

 

Ricureos :Rafiq ,M ,Ahmed ,p, Ahmeta. model of internal marketing in 
varey & Barbara OP,cit,22 . 

 ييشة تُافسيت

 رضا انًستههك 

يساهًت و يشاركت 

 انًىظف 

يعايهت انًىظف 

 كانًستههك

انىظيفت كًُتج 

 داخهي

 انزضا انىظيفي

انتحهي بعمهيت 

 خذيت انشبىٌ 

 جىدة انخذيت

تطبيك تمُياث 

 انتسىيك انذاخهي 

جذب و انحفاظ عهى 

انًىظفيٍ انىاعييٍ 

 كًستههكيٍ 



   

112 

 

   

            

          

           

   :

           

            

         

         .

             

             

             



   

113 

 

  ( Kelemen,2007)         

           

           

            

"            

              

  Chaney & Chong ,2009) 

Shyh,2014



   

114 

 

Corneous (2000

Anna & christen ( 2000



   

115 

 

  

  

  

  

  

 

Corneous ,2000



   

116 

 

Davidow & Wand,1998



   

117 

 

 Farzad (2016

Baile, (2016)

 Maric 
,(2015 

Abhay, (2014)-8 

       



   

118 

 

Robert,2010

Opoku,2009

  
          

              
         

           
 Abahay,2014



   

119 

 

Bruce ( 2003



   

111 

 

Biter ( 2006



   

111 

 



   

112 

 

 

2003) Koteler

Anna & 

Chrysene , 2006

". 



   

113 

 

Laboratoare, 2015

Cotlar,2003

Tang,2008



   

114 

 

Marid,2016



   

115 

 

(Haslam & Cheryl, 

2016)



   

116 

 

Farzad,2016)

Dave,2016



   

117 

 

Ghazal, 2014)Abhay, 2014



   

118 

 

Alipou,2015

              

          



   

119 

 

Cooper&Cronin,2000

 Mari,2015) 

Shayh,Rong,2014



   

121 

 



   

121 

 



   

122 

 





   

123 

 

 

  

  

  



   

124 

 

theory two factors 



   

125 

 



   

126 

 

           :



   

127 

 

                

       .

          . 

     :        

           

             



   

128 

 

(George 1990

              

            

           



   

129 

 

 

 



   

131 

 

Marid,2016



   

131 

 

Murlidhar & Maria,(2016

OHSMS 



   

132 

 

Bailey, 2016

 Maric ,2015)

Abhay, 

2014



   

133 

 

 Mari,2015) 

Richard,2014



   

134 

 

 

  

  

  

 

  

  

  

 

  

  



   

135 

 

  

 

  

  

  

 

 

  

 
 
 
 
 
 
 



 

 

 

 



   

136 

 

, 

Saunders et al ,2007 

Perret,2001 

  (Hewitt ,2011



   

137 

 

 (2006 ,



   

138 

 

 (Quota Sampling) 

(Saunders et al., 2009)

 (345) 

(Saunders et al., 

2009) 

 

 



   

139 

 

 



   

141 

 

  

 

 
Shearing ,( 

2014 ), 
Nguyen,( 2012 )

 
Safina& Other 



   

141 

 

,( 2015

Rebaly ,(2015) 



   

142 

 

 

Herbert,2014

Murlidhar& 
Maria,2016



   

143 

 

Dave , 2016 

Christine& 
Gomel,2015



   

144 

 

 

Robert , (2010
Abahay, (2016

Arif & 
Khuram,(2016) 

 



   

145 

 

Laboratoare,( 
2015)

 

 



   

146 

 

3 

(1+2+3+4+5) /5=(15/5 =3

(3)(3) 

(3) 

 )(

 



   

147 

 

 

 

Alpha Cronbachs) 

 

 

 

 

 

 



   

148 

 

Cranach's alpha 
5 0.61 
4 0.79 
5 0.86
5 0.78 
5 0.84 
5 0.84 
7 0.68
4 0.64 
5 0.86 
5 0.74 
5 0.85 
5 0.86 
5 0.87 
5 0.66 
5 0.69 
5 0.83 



   

149 

 

  

Exploratory Factor Analysis 

Varimax 

loading 



   

151 

 

Churchill,1979Hair et al,1998)

  

 Alpha 0.60 

 0.5 

 0.5 

  

 Eigen Value  

KMO0.50%

Sphericitycommunities

0.50%0.50%

50% 

 Confirmatory Factor Analysis

Confirmatory Factor Analysis (CFA

SEM



   

151 

 

Maximum likelihoodAMOS V23

.1xdf The relative chi-square

Chi-Square

5

2

.2The Goodness-of- Fit Index GFI 

R2 10

0.9

1

Barbara G. Tabachnick and Linda S. Fidell, 1996 



   

152 

 

 .3

Root Mean Square Error of Approximation (RMSEA) 

0.05

0.08)0.05

0.08

(James  Lattin and Others, 2002&  George A. Marcoulides 

and  Irini Moustaki

 .4Nor med Fit Index NFI 

10

Barbara G. Tabachnick and Linda S. Fidell, 

1996

 .5Comparative Fit Index CFI 

10

Barbara G. Tabachnick and Linda S. Fidell, 

1996

.6Incremental Fit Index IFI 

10

Barbara G. Tabachnick and Linda S. Fidell, 

1996



   

153 

 

.7Tucker-Lewis Index (TLI)

01

Joseph F. Hair, JR. and Others, 

1995

0

0



   

154 

 

 -5

Barbar G. 

Tabachnick .(1996

6

 

 

 



 

 



   

155 

 

50 

Cleaning data

Missing data



   

156 

 

Unengaged responses



   

157 

 

 

27.830(%23.1

50 10.4



   

158 

 

39.7

35.6

16.58.1

35.9

23.5, 5

15 9.5



   

159 

 

 213 61.7 
132 38.3 

  30 81 23.4 
13238.2 

 96 27.8 
50  36 10.4 

 213 61.7 
 132 38.3 

 138 40 
 129 37.4 
 55 15.9 
 23 6.6 

28 8.1 
  5716.5 

 137 39.7 
 123 35.6 

 5 76 22  
112 32.5 

 12435.9 
15  33 9.5 



   

161 

 

0.50

0.500.50

0.50KMO0.60

61.254

11.665

(%72.919)

Hair,J.F, at all, 1998

varimax

Rotated 

Component matrix spss

1



   

161 

 

 
 

  
 .895  

 .888  
 .879  
 .875  
 .868  
 .852  

 .832  
 .824  

.813  
 .769  

 
.84
4 

 
.81
8 

Variance Explained 61.254 
11
.6
65 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .924
Bartlett's Test of Sphericity3530.857
Total Variance Explained72.919



   

162 

 

  
 

 

 

 

 

0.50

0.500.50

0.50KMO0.60



   

163 

 

15.09514.873

14.199

12.776

11.267

(%68.210)

Hair,J.F, at all, 1998

varimax

Rotated 

Component matrix spss

1



   

164 

 

      

 
 
 

.843     

.813     

.793     

.787     

.754     

.707     

 

 .841    
 .818    
 .818    
 .784    
 .772    

 

  .830   
  .825   
  .801   
  .760   
  .760   

 

   .780  
   .754  
   .741  
   .723  
   .666  
    .751 
    .675 



   

165 

 

 

    .673 
    .641 
    .577 
    .537 

Variance Explained 15.095 14.873 14.199 12.776 11.267 

Kaiser-Meyer-Olkin  Measure of Sampl 
Adequacy

.899

Bartlett's Test of Sphericity5110.023
Total Variance Explained68.210 



   

166 

 

  

 

 

 
 
 
 

0.500.50

0.500.50

KMO0.60



   

167 

 

48.344

26.48774.831

Hair,J.F, at all, 1998

varimax

Rotated 

Component matrix 



   

168 

 

 

 
 

.892  

.858  

.856  

.853  

.835  

 

 .836 

 .788 

 .712 

Variance Explained 48.344 26.487 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .891

Bartlett's Test of Sphericity1481.634 
Total Variance Explained74.831



   

169 

 

  

 

(AMOS v23)

1-5

9-51-5

(11)



   

171 

 

1-5

 



   

171 

 

Goodness-of-fit Measures Acceptable Level 
Structural 

Model
 

Chi-squire 
0.05 

103.989 

df = degree of freedom  31

/df1 < /df < 5 .000 

Goodness of fit index (GFI)  90 
90 

.932 

Root-mean-squire error of 
approximation (RMSEA)

< 0.08
.092 

Normal fit index (NFI)  90 
90 

.960 

Comparative fit index (CFI)  90 
90 

.972 

Adjusted goodness of fit index (AGFI) 90 
90 

.856 

Tucker-Lewis Index 
(TLI) 

90 
90 

.950 

P Close
>0.05 

.000 



   

172 

 

(AMOS v23)

2-5

10-52-5

(6)(5)

(5)(5)

(6)



   

173 

 

2-5



   

174 

 

Goodness-of-fit Measures Acceptable Level Structural Model
 

Chi-squire 
0.05 

620.797 

df = degree of freedom  304

/df1 < /df < 5 .000 

Goodness of fit index (GFI)  90 
90 

.858 

Root-mean-squire error of approximation 
(RMSEA)

< 0.08 
.061 

Normal fit index (NFI)  90 
90 

.883 

Comparative fit index (CFI)  90 
90 

.936 

Adjusted goodness of fit index (AGFI) 90 
90 

.823 

Tucker-Lewis Index (TLI) 
90 

90 
.926 

P Close 
>0.05 

.004 



   

175 

 

(AMOS v23)

3-5

11-53-5

(5)

(3)



   

176 

 

3-5



   

177 

 

Goodness-of-fit Measures Acceptable Level
Structural 

Model
 

Chi-squire 
0.05 

66.107 

df = degree of freedom  19

/df 1 < /df < 5 .000 
Goodness of fit index (GFI)  90 

90 .939 

Root-mean-squire error of 
approximation (RMSEA)< 0.08.095 

Normal fit index (NFI)  90 
90 

.956 

Comparative fit index (CFI)  90 
90 

.968 

Adjusted goodness of fit index (AGFI) 90 
90 

.883 

Tucker-Lewis Index 
(TLI) 

90 
90 .953 

P Close 
>0.05 

.002 



   

178 

 

4-5



   

179 

 

Goodness-of-fit Measures Acceptable Level
Structural 

Model

Chi-squire 
0.05 

1722.656 

df = degree of freedom  931 
/df1 < /df < 5 .000 

Goodness of fit index (GFI)  90 
90 

.789 

Root-mean-squire error of 
approximation (RMSEA)

< 0.08
.056 

Normal fit index (NFI)  90 
90 .843

Comparative fit index (CFI)  90 
90 .920 

Adjusted goodness of fit index (AGFI)
 

 90 
90 .755 

Tucker-Lewis Index 
(TLI) 

90 
90 .911 

P Close 
>0.05 

0.05.014 



   

181 

 

0

1

1

Nunnally) (1967)0.500.60

   0.80(Hair et al, 

2010)0.70

    

 
  .952 

  .621 

 
 

  .947 
  .928 

  .905 
  .899 

  .799 

 
 

  .936 

  .742 

 



   

181 

 



   

182 

 



   

183 

 

Goodness-of-fit Measures Acceptable Level 
Structural 

Model

Chi-squire 
0.05 

.000 

df = degree of freedom  
/df1 < /df < 5 .000 

Goodness of fit index (GFI)  90 
90

1.000 

Root-mean-squire error of 
approximation (RMSEA)

< 0.08
.334 

Normal fit index (NFI)  90 
90 

1.000 

Comparative fit index (CFI)  90 
90 

1.000 

Adjusted goodness of fit index (AGFI) 90 
90 

.000 

Tucker-Lewis Index 
(TLI) 

90 
90 

.000 

P Close 
>0.05 

0.05
.000 



   

184 

 

11
 

 
1

1
 



   

185 

 

 
 

: 

 

: 

 



   

186 

 

: 

 

 
: 

 
 

 

 

 

 



   

187 

 

  

1.14 2.80 56.04 

 1.14 2.25 45.09 
 0.75 1.70 33.92 

 1.07 2.13 42.58 
 1.23 3.46 69.23 

 1.15 2.54 50.71 

0.78 1.91 38.29 

 1.33 3.08 61.53 
 1.03 2.16 43.20 

 



   

188 

 

0.30

0.300.70

0.7056

 

 

 

 

 

 

 

 

 

 

 



   

189 

 

56

57

17

 



   

191 

 

 
Estimate 

 <--> 0.259

 <-->  0.168

 <-->  0.701

 <-->  0.864

 <-->  0.87 

 <-->  0.446

 <-->  1.041

 <-->  0.711

 <-->  0.228
 <-->  0.263
 <-->  0.198
 <-->  0.043

 <-->  0.095

 <-->  0.078
 <-->  0.169

 <-->  0.277
 <-->  0.097
 <-->  0.181

 <-->  0.223

 <-->  0.084



   

191 

 

 <-->  0.238
 <-->  0.608
 <-->  0.731

 <-->  0.388

 <-->  0.599
 <-->  0.545

 <-->  0.831

 <-->  0.423

 <-->  0.986
 <-->  0.531

 <-->  0.528

 <-->  1.015
 <-->  0.608

 <-->  0.53

 <-->  0.451

 <-->  0.729



   

192 

 



   

193 

 

Structural 

Equation Modeling (SEM)Path Analysis

The  Modeling  of  Interactions

Nonlinearities

MulticollinearityJeonghoon Ann, Spring 2002

Sewall 

 Wright1930

SPSS



   

194 

 

Joseph F. Hair, JR. and Others

1995

 

 

  

  

 

 

 

 

  

Neil H. 

Timm2002Harald Martfens and Magni Martens, 2001

 

 



   

195 

 

 

 

 

 

2002).James Lattin and Others, 2002& George A. Marcoulides and 

IriniMoustaki 

 .1xdf The relative chi-square

Chi-Square

5

2

 .2The Goodness-of- Fit Index GFI 

R2 01



   

196 

 

0.9

1

Barbara .G. Tabachnick and Linda S. Fidell, 1996

 .3

Root Mean Square Error of Approximation (RMSEA 

0.05

0.05)0.08

0.08

 (James  Lattin and Others, 2002&  George A. Marcoulides and  

Irini Moustaki

 .4Nor med Fit Index NFI 

10

Barbara G. Tabachnick and Linda S. Fidell, 

1996

 .5Comparative Fit Index CFI 

10

Barbara G. Tabachnick and Linda S. Fidell, 

1996 



   

197 

 

 .6Incremental Fit Index IFI 

10

Barbara G. Tabachnick and Linda S. 

Fidell, 1996

 .7Tucker-Lewis Index (TLI) 

01

Joseph F. Hair, JR. and Others , 1995 

James Gaskin2016

Parameter A*B

050

7-5 

 

https://www.youtube.com/user/Gaskination


   

198 

 

57



   

199 

 

Estimate

 
EstimatesS.E CR P

 
 

.099 .039 2.547 .011 

 
 

 
.526 .047 11.269 ***  

 
 

 
.668 .052 12.803 ***  

 
 

 
.698 .046 15.199 ***  

 
 

 

.346 .037 9.432 *** 

 
 

.157 .039 4.042 ***  



   

211 

 

  
 

.099 .047 2.119 .034  

  .019 .052 .365 .715 

 
 

 
-.107 .046 -2.341 .019 

 
 .004 .037 .120 .905 

 *p<0.10 **p<0.05 ***p<0.

518

R



   

211 

 

-11

-2



   

212 

 

 

58 



   

213 

 

Estimate

 
Estimates

S.E CR 
P

.549 .044 12.457 *** 

 
 

 .831 .052 16.003 *** 
 

 
 -.107 .052 -2.064 .039 

 .020 .044 .461 .645 

R



   

214 

 

-.11



   

215 

 

9-5

5



   

216 

 

Estimate

 
Estimates

S.E CR 
P 

 
-.063 .038 -1.655 .098 

 
 

 .176 .048 3.648 ***  

 
 

 
.487 .052 9.427 ***  

 
 

 .469 .044 10.550 ***  

 
 

 

.172 .033 5.195 *** 

 
 

.309 .043 7.203 ***  



   

217 

 

 
 

 .252 .058 4.382 ***  

 .167 .067 2.487 .013 

 
 .394 .062 6.315 *** 

 
 .269 .0495.452 *** 

 *p<0.10 **p<0.05 ***p<0.

R



   

218 

 

.25

.17



   

219 

 

10-5

510



   

211 

 

 
Estimates

S.ECR
P 

Label

1 

 

0.831 0.052 16.003 *** 
A 

2 
 

-0.034 0.045 -0.751 
0.45

2 

 
B 
 
 



   

211 

 

P Upper LowerEstimateParameter
0.026 0.221 0.04 -0.028A x B

0.000

11-5



   

212 

 

511



   

213 

 

 

 
Estimates

S.ECR 
P 

Label

1

 

0.831 
0.05

2 
16.0

03 
*** 

A 

2 
 

0.049
0.05

4 
0.90

4 
0.366 

 
B 
 
 

PUpper LowerEstimateParameter

0.001
0.601 

0.3680.040A x B



   

214 

 

12-5



   

215 

 

 
Estimates

S.ECR
P 

Label

1 
 

0.831 
0.05

2 
16.003 *** 

A 

2 
 

0.316 
0.05

7 
5.496 *** 

 
B 
 
 

P Upper LowerEstimate Parameter
0.0010.5330.2890.262A x B



   

216 

 

13-5



   

217 

 

513



   

218 

 

 
Estimates

S.ECR 
P 

Label

1 

 

0.831 0.052 
16.
003 

*** 
A 

2 
 

0.323 0.05 
6.5

26 
*** 

 
B 
 
 

P Upper LowerEstimateParameter
0.0010.5440.310.268A x B



   

219 

 

14-5

514
 



   

221 

 

 
Estimates 

S.E CR 
P 

Label

1 

 

0.831 
0.05

2 
16.00

3
*** 

A 

2 
 

0.184 
0.04

1 
4.481 *** 

 
B 
 
 

P Upper LowerEstimateParameter 
0.0010.2670.1150.152A x B



   

221 

 

15-5



   

222 

 

515



   

223 

 

Estimates
S.ECR 

P 
Label

1

 

0.549 0.044 12.457 *** 
A 

2 

 

0.213 0.051 4.142 *** 

 
B 
 
 

P Upper LowerEstimateParameter 
0.7110.052-0.090.152A x B



   

224 

 

16-5

516



   

225 

 

 
 
Estimates

S.ECR 
P 

Label

1 

 

0.549 
0.04

4 
12.457 *** 

A 

2 

 

0.233 
0.06

2 
3.749 *** 

 
B 
 
 

P Upper LowerEstimateParameter 
0.0010.50.2950.116A x B



   

226 

 

17-5

 



   

227 

 

 



   

228 

 

 
Estimates

S.ECR 
P 

Label

1 

 

0.549 0.044 12.457 *** 
A 

2 

 

0.08 0.071 1.121 0.262 

 
B 
 
 

P Upper LowerEstimate Parameter 
0.0010.7310.5180.127A x B



   

229 

 

18-5

518



   

231 

 

19

 
Estimates

S.E CR 
P 

Label

1 

 

0.549 0.044 12.457 *** 
A 

2 

 

0.195 0.062 3.168 
0.0

02 

 
B 
 
 

P Upper LowerEstimateParameter

0.0010.7090.4770.107A x B



   

231 

 

19-5



   

232 

 

519



   

233 

 

 
Estimates 

S.E CR 
P 

Label

1 

 

0.549 
0.04

4 
12.4

57 
*** 

A 

2 

 

0.308 
0.04

7 
6.62

2 
*** 

 
B 
 
 

P Upper LowerEstimateParameter 

0.0010.2420.1020.196A x B



   

234 

 



   

235 

 

520



   

236 

 

 
Estimates

S.E CR 
P 

Label

1 
 

-0.107 0.052 -2.064 0.039 A 

2 
 

-0.034 0.045 -0.751 0.452 
 
B 

 

P Upper LowerEstimate Parameter 
0.0010.237m 0.0780.004A x B



   

237 

 

21-5

521



   

238 

 

 
Estimates

S.E CR 
P 

Label

1
 

-0.107 0.052 -2.064 0.039 A 

2 
 

0.049 0.054 0.904 0.366 B 

P Upper LowerEstimate Parameter 

0.0350.1870.024-0.005A x B



   

239 

 

22-5

522



   

241 

 

 
Estimates

S.E 
CR P 

Label

1 
 

-0.107 0.052 -2.064 0.039 
A 

2 
 

0.316 0.057 5.496 *** 

 
B 
 
 

P Upper LowerEstimateParameter 

0.2380.121-0.022-0.034A x B



   

241 

 

23-5

523 



   

242 

 

523

 

P Upper LowerEstimate Parameter 
0.125 0.005-0.14-0.034A x B

 
Estimates

S.E CR 
P 

Label

1 
 

-0.107 0.052 -2.064 0.039 
A 

2 
 

0.323 0.05 6.526 *** 

 
B 
 
 



   

243 

 

24-5



   

244 

 

524

 

524



   

245 

 

 
Estimates

S.E CR 
P 

Label

1
 

-0.107 0.052 -2.064 0.039 
A 

2 
 

0.184 0.041 4.481 *** 

 
B 
 
 

PUpper LowerEstimateParameter 
0.4890.085-0.038-0.019A x B



   

246 

 

25-5

25-5



   

247 

 

525

PUpperLower EstimateParameter 
0.0010.230.0820.004A x B

 
Estimates

S.E CR 
P 

Lab
el

1
 

0.02 0.044 0.461 0.645 A 

2 

 

0.233 0.062 3.749 *** 
 
B 

 



   

248 

 

 

26-5



   

249 

 

526

526



   

251 

 

 
Estimates

S.E CR 
P 

Label

1 
 

0.02 0.044 0.461 
0.64

5 A 

2 

 

0.233 0.062 3.749 *** 

 
B 
 
 

P UpperLower EstimateParameter 
0.0470.1760.0160.004A x B



   

251 

 

27-5

527

527



   

252 

 

P UpperLowerEstimate Parameter 
0.730.094-0.0620.016A x B

Estimates
S.E CR 

P 
Label

1 
 

0.02 0.044 0.461 
0.64

5 A 

2 

 

0.08 0.071 1.121 
0.26

2 

 
B 
 
 



   

253 

 

 

28-5

528



   

254 

 

528

Estimates
S.E CR 

P 
Label 

1 
 

0.02 0.044 0.461 0.645 
A 

2 

 

0.195 0.062 3.168 0.002 

 
B 
 
 

P UpperLower EstimateParameter 
0.02-0.031-0.1860.004A x B



   

255 

 

29-5



   

256 

 

529

529



   

257 

 

 
Estimates

S.E CR 
P 

Label

1  
0.02 0.044 0.461 0.645 A 

2 

 

0.308 0.047 6.622 *** 
 
B 

 

P UpperLowerEstimateParameter 
0.9650.06-0.0640.006A x B



   

258 

 

11

  

  

1  

 

 

 

 

 

 



   

259 

 

 

1 

  

  

  

 

 

 

 

 

 



   

261 

 

 
 

:  

 

  

 



   

261 

 

: 

 

  

 



   

262 

 

 
 

:  
 

 

 

  

 



   

263 

 

  
: 

 

  

 
 

 

 





   

264 

 

6 

AMOS 

v24

  



   

265 

 

6 

15.095
11.267 

61.254
11.665

74.831
48.344

26.487

 

 

 

 

 



   

266 

 

 

 

 

 

 



   

267 

 

6    Discussion

 



   

268 

 



   

269 

 

 

    

      

          

    

   

              

          

             

     



   

271 

 

Abahay,2016



   

271 

 

 

 



   

272 

 

       

 



   

273 

 

Shearing , 2014

Safina 

& Other , 2015



   

274 

 

15.095

11.267

Safina& 

Other, 2015



   

275 

 

61.254

11.665



   

276 

 

    

       

    

 0SHA 

       

   

          

Murlidhar,Maria,2016



   

277 

 

74.831

Hair,J.F, at all, 1998

74.831



   

278 

 

 Joung ,

(Al-

Makhadmah,2015 )   

   

 



   

279 

 

6

  



   

281 

 

 



   

281 

 

 

 



   

282 

 



   

283 

 

 

  



   

284 

 

 

 



   

285 

 

6 

 

 

 



   

286 

 

 

0222

 

 



   

287 

 

 

 

 

 

 



   

288 

 

    :          

     2003 .

2016

8

2013

2012

34109



   

289 

 

2014

3

2015

16

2014

1962 

2014

22

2016

2014



   

291 

 

0222

205

2015

6020

2010

2015

39

2016

12

0222



   

291 

 

2012

2011

2014

2013

4

2007

2014

14

2015

30



   

292 

 

2016

2013

18001OSHAS

44

2013

39

2015

1

2015

2016

2014

1800

13



   

293 

 

2013

11235

2015

44

2014

3

 

 

 

 

 

 

 



   

294 

 

 

 – Abhay Shah.' Internal Marketing Effects on Employer Satisfaction 

productivity , quality , American Journal of Management .vol.14- lessee . 4 , 

(2014) . 

– Airworthy Anthony – Bailey, " the roses of Employees Job Satisfaction and 

Organizational Commitment in the Internal marketing international Journal 

of Bank Marketing . volume : 34, Lessee : 6 ,(2016) . 

- Arif Vaseer & Khuram Shahzad, (2012) " Internal Marketing, Job 

Satisfaction and Service Quality ": A Study of Higher Education Institutions 

of Pakistan , Riphah International University, Islamabad . 

– Anemartensh & Larsen Groholdt , internal marketing Study of Employees 

loyalty : it determinants and consequences , Vol : 2 , lessee : 4.( 2016 ) . 

- Barbara G. Tabachnick and Linda S. Fidel, Using Multivariate Statistics, 

Third Edition, HarperCollins College Publishers, USA, (1996) - Boater& 

Other,2016 

– Chaney , S , & Chong , C, Hue . ( 2009) ," Perceptions of Internal 

Marketing and Organizational and Commitment by  Nurses" Journal of 

Advanced Nursing . Vol.65 , No .1 

-  Che Rose, Raduan Che et al. (2006) . “Quality of work life”. Implications 

of Career dimensions, journal of Social sciences, vol 2, no 2 

– Christine Vidal Gomel , ( 2016) , training to Safety Rules use some 

reflections Study , Safety Science , Vol : 93 , Less : 11 

- Dejoy , D., Schaffer , B. & Wilson, N. , ( 2003) : " Creating Safer       

Workplaces : assessing the determinants and role of Safety Climate " , 

Journal of Safety Research , USA , 2003 

– Shih & Rung Fang ,( 2014) ,Department of marketing and Distribution 

Management Hipping University of Science and Technology , Journal of 

Marketing . Vol : 48 , lessee : 1 . 



   

295 

 

- Shearing, H., Dehaghani, Z., and Agree, E. (2014) , Investigating the 

Relationship between Transformational Leadership and Organizational 

Justice with the Quality of Work Life .  

– Dejoy , D, Schaffer,B. & Wilson, (2003), : " Creating Safety Work Places ; 

Assessing the detarments and role of Safety climate " Jounal of Safety 

Research , USA . 

- Ghazal, (2014),”The relationship between work life Quality and 

Effectiveness of High school Teachers in Tehran City. Department of 

educational management, Science and Research Branch, Islamic Azad 

University. Tehran. Iran. 

-  Richard , Manilall , (2014), The influence of Quality of Work Life on 

Employee Job Satisfaction, Job Commitment and Tenure Intention in the 

Small and Medium Enterprise Sector, Vaal University of Technology, South 

Africa. 

– Herrich ; (2012) . Mechanical Engineering & Occupating Health and Safety 

.eta , Arts . 

- Hair, J. f, Anderson, R.E, Tat ham, R.L and Black, w.c.  (1998)  

"Multivariate Data Anal y sis"5thed, NJ‌:Prentice-Hall,  Inc.,  p 10. 

- James Latin and Others, Analyzing Multivariate Data, Brooks/Cole, 

Thomson Learning, Inc., Canada,( 2003) . 

- Joseph F.  Hair, JR.  and  Others  , Multivariate  Data  Analysis  with  

Readings, Fourth Edition, Prentice-Hall, Inc., New Jersey, USA, (1995) 

– Innovative .m . Omidri , Analysis of Occupational Faculty of industrial and 

Mechenical , engineering Qazwin University Iran, Journal of Health and 

Safety at Work . 2015 , No : 22 – Vol . 80  

– Ismai ,  U,&  Froko,F,  "Safety  Climate  as  a  Predictor  of  Quality  of  

Work  life":  An,  Empirical‌ Study among Miners in Ghana, European 

Journal of  Business and Management, Vol.6 ,(2010) . 



   

296 

 

- Labiertorr  Marcrithe Sukadi,(2015) , commission doperation Development 

Marketing,Vol.34,No.5 

 OSHA " Occupational Safety and Health Administration " , ( 1990) : 

Excavations , Publication , 2226, Us Department OF Labor.                 

- Murlid Hary & Marria , Anassess men (2016 )  " Occupational Haelth and 

safety measures and performance of SME " . Journal of Safety Sciece ; Vol : 

93 . 

– Maric , Labie & Ritha Sukadl , ( 2015) , Commission cood pertinence 

Development , and Internal Marketing Vol : 34 . Lu 3. 

- Manjunath & Sherikurian, Impact of QWL of the hotel employees in 

customer satisfaction – A Study on star hotels in Bangalore, SAjTH, V 4, N2, 

2011. 

- Masoud Porkiani, et al, Relationship between the Quality of Work Life and 

Employees’ Aggression Journal of American Science, V:7 . N2, 2013.  

- Maek Saundres, Research Methods for Business Students,Philip lewis, 

Adrian thornhill . ; fifth edition ;2009 . 

- Ukko Johani, at. el. (2009) . ” The Impacts of Performance Measurement on 

the Quality of Work life”,lnt. J. Business Performance Management, Vol. 

10,No. 1 

- Sufiyan , A.& Zillah ,A (2014), Quality of Work Life and Ego Strengths 

Organizational Commitment : Study of Managerial , Personnel , National 

institute Technology Aisha. India . 

-  Walker , D.& Talit , R., ( 2003) " Worker productivity , and Occupational 

Health and Safety issues in Selected industries " , UK .         

 

 

 



   

297 

 

    

 

 http//:www.ilo.org/global                              

/www.alolabor.orghttp:/  

http://www.iugaza.edu.ps            

http://www.alazhar.edu.ps  

 http://www.alaqsa.edu.ps 

http://www.qou.edu/homePage/arabic

o.org/public/english/protection/safework/decent.htmhttp://www.il7 
http://www.ilo.ru/OSH/docs/2007/WD_Report2007.pdf - 

r8504.htmlhttps://hrdiscussion.com/h
www.uwwc.ac.za  

eloued.dz/roa-http://www.univ
                    

 

 

http://www.alolabor.org/
http://www.iugaza.edu.ps/
http://www.alazhar.edu.ps/
http://www.alaqsa.edu.ps/
http://www.ilo.org/public/english/protection/safework/decent.htm
http://www.ilo.ru/OSH/docs/2007/WD_Report2007.pdf
https://hrdiscussion.com/hr8504.html1-
http://www.uwwc.ac.za/
http://www.uwwc.ac.za/
http://www.univ-eloued.dz/roa/








,2015Savi
n,

Alipou





Dave,(20
16) 

Murlidhar 
& 

Maria,(20
16) 

OHSMS 

  OHSMS 



   

142 

 

Subarea , 
Maniam 
(2016) 

Christine 
, Gomel, 
(2016) 

 



Boater & 
Ather, 
(2016) 

OSHMS

Nathai & 
Balkisson
, (2016) 

OSHMS

OSHMS

 



   

142 

 

 

Barselan, 
(2016) 

41/1

 

 



   

143 

 

UK 

Paton, 
Nic,(2016

)

80%

 



UK 

Haslam & 
Cheryl, 
(2016) 

Wie 
,Cheng  
Other &
(2015) 

(TVE)

Omidvaei, 
(2015) 

 



   

142 

 

Pour sole 
iman 

(2015) 

Amboyna
s , 

(2015) 

Herbert, 

 

 



   

143 

 

(2014) 72 %

Hanoi , 
(2014) 

Carmaker 
& Other 
(2014) 

 



   

144 

 

Stevin 
(2009) 

Beatriz & 
Other 

 



   

145 

 

(2009) 

 



   

146 

 

 

 



   

147 

 

   
   
  

   

 
 



   

148 

 

Abhay, 
2014

Farzad, 
2016

  
    
 

the roses of 
Employees Job 
Satisfaction and 

Organizational 
Commitment in 

Bailey, 
2016 

Organizational 
Commitment

Internal 
marketing

Employees 
Job 

Satisfactio
n

 



   

149 

 

the Internal 
marketing

Internal-10 
marketing Impact 

on Business 
performance

Maric 
,2015

Internal marketingBusiness 
performance

 



 

 

 

 

 

 

 

 

 

 

 

 



X









   

142 

 

 



   

143 

 

 



   

144 

 

 



   

145 

 

 


