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Abstract

The aim of this study was to investigate the impact of internal
orientation of Social Responsibility and innovation performance
of workers in pharmaceutical companies and factories in the
state of Khartoum - Sudan - and to identify the impact of job
commitment as the mediating role in this relationship, the
research used social exchange theory as theoretical foundation
as well as the relevant literature review to develop the model
and hypotheses. The study used the descriptive methodology
questionnaire was configured and distributed to a convenient
sample of firms operating in Khartoum state. SPSS is used to
analysis the data. The study reached a set of results, the most
important of which is that the dimensions of the internal
orientation of social responsibility do not affect all dimensions
of innovation performance .The study also concluded that there
IS a positive relationship between job commitment and
innovation performance in all variables. The study found that
job commitment partly mediates the relationship between the
internal orientation of social responsibility and innovation
performance, it recommended the need to work on the internal
response to changes that occur within companies to keep pace
with the evolution in the provision of services. Focus on the
internal orientation of social responsibility to maintain a high
level of innovation performance.

Opening words:

The internal orientation of social responsibility - creative
performance - job commitment
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