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Abstract

Title of the Research :(THE MODERN PUBLIC RELATIONS AND THEIR
ROLE IN ACHIEVING THE OBJECTIVES OF THE INSURANCE COMPANIES.

A descriptive Study applicable on a sample taken from Insurance
Companies in Sudan during the period (2014 to 2016 ).

Research conducted by : Faiza Mohamed Abbaker Badawi ( Mobile no.
0912890859, email : Faizashareef707@yahoo.com.

The Study aimed to identify the extent of the influence of the public
relations on the Insurance Companies , their activities and programs as
well as their importance and role in the Insurance Sector in an attempt
to measure the quality of their services rendered to the public
depending of the point of views of the target group of this study.

The study aimed at identifying the objectives which the public relations
departments are seeking to achieve and their roles and endeavors in
order to tighten the relations between the companies and the public,
also to know the modern social media they use in order to make the
public aware of their services .

The Research Community is consisted of Insurance Companies within
the geographical range of Khartoum State, and as it was difficult to study
all the community individually, the researcher has selected some
companies as a sample to conduct this study on i.e. (SHEKAN Insurance
Co.,, The Sudanese Insurance Co., The Islamic Insurance Co., ) The
researched chose an Internal sample representing all the employees of
the Public Relation Dept as well as another regular random sample
representing the public benefiting from the Insurance service as and
External public.

The researcher used the Analytical Descriptive Approach on this
research as well as the Questionnaire as a key tool for gathering
information having prepared two research with different sample in each.
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The first Forms is for the internal public — employees working for the
public relation dept. (the Study Community) which was divided into five
axes which are :The Objectives baseaxe , the jobs axe, the social media

the Budget axe and the problems facing the public relation department.
Each base contains a number of questions.

The Second Form is for the External public benefiting from the Insurance
Service ( the Study community). Questions of each form are different
seeking accurate answers from the research community .

The Study concluded that the Public Relations seek to spread Insurance
awareness by preparing programs over the Insurance and its economic
and social role via the various media . The Study also clarified that the
Public relation seeks to highlight the role of the company towards the
social responsibility by preparing the programs which show this role
despite the simplicity of these programs .

The Researcher made several Recommendations based on the results of
this study of which the most important is the necessity to adopt more
programs on Radio and TV to spread the awareness of Insurance culture
as well as to implement the social media and to intensify advertisement
to introduce the company service using the electronic web sites of the
company to communicate with customers and using the modern
methods for promotion mainly through the web stie.
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