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Abstract

This research aims to know the general characteristic of
psychological combustion and the professional performance
among the employees of the public services gleaner (Omdurman)
and to know the significance of differences in the level of
psychological combustion according to gender, social status,
military rank, and training experience . For the purposes of
collecting data, the researcher used the initial basic infomaton list
and MASLASH scale of psychological combustion. The sample
was a random sample consisting of (100) officers, non-
commissioned officers, technicians, engineers, contractors,
medical staff, national service recruits and cleaners. The data were
analyzed using SPSS program according to the following statistical
equasions: one sample t test, two independent samples t test,
Pearson correlation coefficient and one way analysis of variance.
After the statistical analysis, the research reached a number of
results, the most important of which were as follows: The
psychological combustion and the professional performance of the
workers in the public compound in Omdurman locality were high,
and there was no correlation between psychological combustion
and the professional performance of the staff in the public
compound in Omdurman locality. Employees of the public
compound in Omdurman locality according to the variables of
years of experience, regulars and social status. Differences were
found according to gender. In the light of these results, the
researcher has made a number of recommendations, the most
important of which are: Training specialized professional cadres to



be able to provide services to its applicants; The research also
included a set of proposals.
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