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Abstract

This study, applied on the Islamic University of Gaza (IUG), aimed to determine the
role of Public Relations in developing the performance of the academic institutions, and the

reasons of its poor performance in the 1UG.

Also, the study importance lies in what the PR represents as one of the humanitarian
sides which connects the audience together.In addition to, it has a strong impact on the
societies especially with nowadays' modern means of communications and technologies that
are more developed than those in the earlier times.What increases the interest in the subject of
the study is the limit knowledge in this field and the confusion with other fields.The
questionnaire is based on several questions including what the role of the puplic relations in
Palestinian universities is and its importance among other areas of specialization.The study
sample includes: the employees “internal community”, and the students “external
community”.The researcher used analytical applied descriptive approach.Also, she used the
questionnaire to collect data which was analyzed by SPSS software.The researched deduced
some results: PR in IUG has a prominent role in enhancing its relation with the internal and
the external community, the PR department is clearly interested in planning its work, and
improving the stereotype about the IUG.The study reached out some recommendations.Some
of which are: the study recommends the IUG administration to create a budget for all PR
activities, increase the use of the means of communications and the activates that help
develop the IUG to reach the highest level through the PR office, introduce the IUG to the

world, apply, necessarily, the participatory management in the HR activities.
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