L o151 9 Al gl el
Wl &bl &S

JlacVl 3,151 w6 polsdl piwslo

23100 Gl 30 et NS (bl | 0l Sl i) 39l
PRSP ST INURE Y T PP |
33 g3aal) Alaatl y)a gad) aldas 48 i 1Al Al o

The Intermediary role of organizational commitment in the
relationship between human resources practices and organizational
citizenship behavior

Case study: Sudan currency printing press Ltd
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Abstract

The study aimed to know the relationship between human resources practices
and organizational citizenship behavior in the mediation of the organizational
commitment of the employees of Sudan Printing Company for currency limited, as
it came to know the level of human resources practices and behavior of
organizational citizenship and organizational commitment to Working in the study
community. The problem with the study was the extent to which HUMAN
resources management practices influenced organizational citizenship behavior
through regulatory compliance, the main premise being that organizationa
commitment mediated the relationship between HR management practices and
organizational citizenship behaviour. The researcher aso developed
a guestionnaire distributed to a sample representing the study population,
consisting of (260) questionnaires, and 248 questionnaires were retrieved which
were valid for analysis (230), 88.5% The results of the study showed that training
and development, occupational headth and safety were applied poorly, and
organizational commitment and organizationa citizenship behavior in the
company was medium. a The results of the organizational commitment mediate the
relationship between the human resources practices and the behavior of
organizational citizenship. The organizational commitment in its three dimensions
accepts the mediation between selection, appointment and the behavior of
organizational citizenship at a significant level (0.00). The company plans and
carries out training programs for employees. It is keen to raise the level of
organizational commitment of employees, especidly the continuity, instilling and
developing the citizenship behavior of the employees in the company through
workshops that work on building the spirit of the team, Priority for employees who
demonstrate outstanding high level of commitment or doing voluntary positive
behavior.
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