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Abstract

The study included knowledge of the impact of orientation the overall
quality management as an independent variable and its four attributes
(leadership - employees - strategic policy - resources and
partnerships) and organizational excellence as an intermediate variable
and three attributes (client management — processes — knowledge) in
the sustainable competitive advantage as a dependent variable and the
focus of the study and the problem of private colleges. Achieving the
highest quality and excellence in universities is a necessity. Public
universities and private university colleges in the world have derived
from research to investment, making them enter into competition among
them, so it is important to include Iraqi private colleges to be within the
arena of competition and race for many reasons, including (60)
universities and private colleges. In addition to that, the negative view of
private colleges is inferior compare to the government universities, in the
light of the modern concepts of total quality management, organizational
excellence within the feature. All universities around the world seek to
move towards sustainable competitive advantage in the right way
towards excellence and creativity. The best reputation by providing the
best services, modern methods, material gain, quality, excellence and
leadership, which are not the goal of the international universities at
present. However, the study was based on the descriptive analytical
method and the questionnaire with 140 forms which are distributed to
the concerned private colleges, including Al-Rafidain University College,
Al-Rasheed University college, Al-Farabi University college, Al-Ma'arif
University college, and Al-Mustagbal University college. In our study,
135 of the distributed questionnaires were obtained with a recovery rate
of 96.42%, and the responses that were not recovered were (5)
(3.57%). In order to analyze the data, a number of statistical methods

was used included exploratory analysis, empirical analysis, reliability,
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correlation, path analysis using AMOS23. The results of the analysis
showed a partial positive relationship between TQM orientation and
sustainable competitive advantage. The management of total quality and
organizational excellence and the existence of a positive relationship
between organizational excellence and sustainable competitive
advantage and that organizational excellence partly mediated the
relationship between the direction of the management of total quality and
sustainable competitive advantage.The most important recommendations
are that, private university colleges can play a large role in serving the
Iraqi society as an important branch. Additionally to government
education, it is necessary to gain the trust of the community at all time.
Profit is not the target of the universities, but the excellence and quality
of information for the student and the correct university environment are

the ones that bring the profits.

Keywords TQM - Organizational Excellence - Sustainable
Competitive Advantage
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