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Abstract
Name: Wedad Mohammed Ahmed Abdelrahim
Title of Thesis: Effectiveness of Public Relations in Improving
Performance of VVoluntary Organizations in Sudan (Case Study on
Martyr Al zebber Institute Charitable Organization) (During the
Period From January 2016 — December 2018
Degree Master of communication.
The research targeted to reality of communication as a common
and public relations as a special to AlshagiedAlzabier charitable
organization also it targeted to measure size the role which make
Management of Public Relations and its contribution in approving
the Institute also to know extent ability of employees, then be used
analytical and descriptive Method alsoused tools of research
(observation, interview and questionnaire as major tool) the
research society informed from some official of AlshagiedAlzabier
charitable organization number about (50) Individual who
answered questions about (27) individual the number is very small
the choice be random sample then be presented to three special
arbitrators.
More important of study results the important of communications
be used by Management of public Relations of AlshagiedAlzabier
charitable organization all communication the study presented
there are some problems which that encounter Public Relations to
AlshagiedAlzabier charitable organizationthe Important
recommendation how to significant increasing efficiency
programmes of Public Relations to AlshagiedAlzabier charitable
organization  how  Management of  AlshagiedAlzabier
organizationto develop styles practicing of Public Relations
because the work existence under the level, Must present duties of
Public Relations to AlshagiedAlzabier charitable organization
without enter with other Functions.
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