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ABSTRACT

This study aimed toidentify the efficiency of the multimedia in
developing the performance of service institutions application applied
study on the administration of public relation and information in custom
of Sudan through : defining the multimedia in service institutions and it
elements and applications in deferent areas also the tools of
producing multimedia , the study adopted the descriptive approach by
using : observation , interview and questionnaire to acquiring the
information , the study consists of four chapters : the study approach ,
multimedia , service institutions and the applied study then the result
and the recommendation . The most importance results were: the
multimedia had impact in developing the performance of the service
institutions and lake of public awareness of the importance of
multimedia s’ applicationsalso a weakness inthe usage of multimedia
elements and lake of researches and studies that focusing in media
productions  and how to  improve it. The  most
importancerecommendationswere: provide the administration with
modern equipment and applications, use the correct scientific method
in media production ,entitlement the employers in use the new media
and encourage the researches and studies that focusing in media

productions and how to improve it in custom of Sudan.
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