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This research aims at identifying the electronic banking services and their
impact on attracting customers to the Sudanese banks, as well as identifying the
types of electronic banking services and their contribution to the efficiency of
the banking sector.

The study is based on four hypotheses: there is a positive relationship between
electronic banking services and the speed of completion of transactions. There
1s a statistically significant relationship between the proper application of
electronic banking services and increasing customer confidence and
satisfaction in the electronic system. There is a positive relationship between
the multiple electronic banking services and the ability to attract customer
savings. There is a positive relationship between increasing the volume of
electronic banking services and increasing the efficiency of the banking system.
In order to achieve the objectives of the research, the researcher adopts the
historical inductive method to study the emergence and evolution of the
electronic banking system and the descriptive, analytical and inductive method
to address the impact of the use of the electronic banking system on banking
transactions. The researcher adopts the statistical method by conducting an
applied study on Sudanese banks, distributing 250 questionnaires consisting of
two sections; the first section contains the personal information of the
respondents and the second section contains the research questions, which
include 32 paragraphs regarding the targeted employees of the Sudanese banks
and the customers. 220 individuals responded to the questionnaire. Data was
collected using the Statistical Package for Social Sciences program, symbolized
by the abbreviation SPSS.

The study came to a number of results, the most important of which is the
existence of a positive relationship of statistical significance at the level of
significance of 5% between increasing the volume of electronic banking
services and increasing the efficiency of the performance of the banking
system. Also, there is a positive relationship between multiple electronic
banking services and increasing the ability to attract customers' savings at the
level of significance 5%.

The research concluded to a number of recommendations, the most important
of which is the need for banks to develop their electronic services to keep
abreast with the new banking technology, adopt the latest banking techniques
and improve the level of service provided to customers. Working on
establishing the use of point of sale (POS), providing multiple networks of
shops, paying attention to the marketing of electronic banking services and
rapid response to customer complaints, through a trained qualified employee.
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(3) Lacouriere (M), (2001); Proposed uniform rules for business to business payment on
internet "Adaptation of documentary credit rules for North American small and medium

size enterprise", Thesis, D. jur Osgood Hall Law Scholl, York University, Toronto,

Canadac Jan., P 72-92.
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(1) "CHIPS" The Clearing House Interbank Payment Systems, Available at
http://www.chips.org/about/000650f.php.

(2) "CHAPS" The Clearing House Automated Payment Systems, Available at
http://www.apacs.org.uk/payment options/chaps,html.

(3) "SWFIT" Society for Worldwide Interbank Financial Telecommunication, see

http//www.swifit.com
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(1) LACOURSIERE (M)« OP.cit'e, p.92.

(2) "OFAC" Office of foreign Asset Control.

(3) Geva (B), (2001): The Law of Electronic fund transfer. New York. Mathew Bender and
Co, Inc. pp 4:43

(4) Baker (D-1) and BRANDEL (RE), (1999): The law of electronic fund transfer system,
Warren, Gorham and Lamont, Boston, pp 3-13
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(4) Uniform Electronic Act 1999.8A. Ula 23 (“Electronic signature” means an electronic

sound, symbol, or process attached to or logically associated with a record and executed

or adopted by a person with the intent to sign the record).

-90 -



racl (3 el Jalial) g S Hylasl) 5l s A ali gl et Ll
S Gale sl 5 68 daalles alls o i o QB ) Cagya 5Sa i)
(L) el slae) S G5 T seans 8558 Ay sy

A (g )] cilily " sl g S A Bl Cape a8 (gagand) alaiall Ll
pisall Aa ClEY aadins Likie 4y Jadiye o canl) dilae ol ¢35 Jalad b
cisil any Jaledll 12a e fylay Jhaws (of ol ¢ a5 51 Jalaill e 4l s
e

-

Taase Uiyt Lgie JSI aimgy sl (o e st Gy 4l o)1 ALY L
:(3)1.&5

Glasleay 48latia 55 5 S5 o Glasls o Bl (5 5 8l
G5 81l aadini s 68y Walii) Lo adiyes (5)al i 5i<))

t0sSe O 4 hids S sSU ads e Ble s el (g S adsil

sl Calia ge de s (g 1 byl Lagipe -1

ey e Cipeilly gl Calia ot e Bols oS of -2

g AN sylailly cdlalaall Lty 2006 alad ¢(1) ShleY) @alas¥) ol ¢(1) sall (1)
&0y (80) o) e)ysll Lulaa b paliall ¢gaganll Ay STV CBLlaal) oUas (14) o588 (1) 32kl (2)
.21428/03/07

(3) On May, 13, 1998, The European Commission first published its proposal for European
Parliament and Council Directive on a common framework for electronic signature and a
Directive was enacted in January 2000, electronic signatures are defined by Art.2(1) as
follows: 1- "electronic signature" means data in electronic form which are attached to or
logically associated with other electronic data and which serve as a method of
authentication,2-"Advance electronic signature" means electronic signature which meet

the following requirements: (It is uniquely linked to signature. I t is capable of identifying

the signatory. It is created using means that signatory can maintain under his sole control,

and it is linked to the data which it relates in such manner that any subsequent change of

the data is detectable. Sinsi Vinenzo digital signature Legislation in Europe international

Business Lawyer, December.2000,Vol.28 No.11 p.487.et.suiv
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