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Abstract

The study aimed at the effectiveness of public relations activities in
promotion the performance of civil higher education institutions in order to
link public relations activities to improve the performance of the national
university. The study defined the standards of performance improvement to
be followed in implementing the activities. The study included four chapters:
the methodological framework, Programs and field study.

The researcher used the descriptive analytical method and the method
of statistical analysis (statistical packages for social sciences) to analyze the
information and data, and the study included a main tool is the questionnaire
and then the interview. The sample of the study was divided into two
categories: First, the university students at all levels to determine their
degree of influence.

The results of the study were as follows: The lack of public relations
in the university to inform the university and the activities that support the
allegiance of graduates, and the training and development programs for
dealing with and improving the performance of the university employees did
not achieve full satisfaction of students, and that public relations provide
developmental programs to improve the cultural level of the university
community.

Based on the results, the study came out with recommendations to
address the shortcomings, the most important of which are: The importance
of seeing the full vision of the public relations department in the private
universities in the diversity of the target audience and the setting of
comprehensive goals. The senior management in private universities should
allow the public relations department to delegate and authority as an
advisory department to all departments and participate in industry Decision
making.
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