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Abstract :



The study aimed to identifying the limit of marketing of banking
services. The problem of the study was if the obstacles of
electronic marketing effect the quality of banking services. The
study followed the statistical descriptive approach through
intentional sample of the commercial banks in Khartoum state
and distribution to achieving the objectives of the study. A
number of assumptions have been tested which is (poor
infrastructure,technical illiteracy,lak of security for data and
information and absence of special department of electroncic
marketing in the bank).The results of the study showed a
significant relationship with statistical significance between the
mentioned obstacles and the quality of banking services. In view
of the results of the study, the study recommended several
recommendations, including  complete the  communications
infrastructure and ensure network security and quality of
services. The need to establish a marketing department in the
bank to develop strategic programs and plans, must interest in
trainingof staff training to keep abreast of developments and to
provide attractive services to existing and prospects customers .
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(2) & @ala

Model Summary

Adjusted R |Std. Error of the
Model R R Square Square Estimate
1 -.8022 .643 .637 .05916
a. Predictors: (Constant), x1
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression .390 1 .390 111.480 .0003
Residual .217 62 .003
Total .607 63
a. Predictors: (Constant), x1
b. Dependent Variable: y
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.153 .070 44.972 .000
x1 -.197 .019 .802 -10.558 .000

a. Dependent Variable: y

Model Summary

Adjusted R |Std. Error of the
Model R R Square Square Estimate
1 3489 121 119 .09537

a. Predictors: (Constant), x2
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ANOVAP

Model Sum of Squares df Mean Square F Sig.
1 Regression 479 1 479 52.658 .000¥
Residual 3.475 382 .009
Total 3.954 383
a. Predictors: (Constant), x2
b. Dependent Variable: y
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.512 191 13.134 .000
X2 -.379 .052 .348 -7.257 .000
a. Dependent Variable: y
Model Summary
Adjusted R |Std. Error of the
Model R R Square Square Estimate
1 .5322 .287 .178 .09037
a. Predictors: (Constant), x3
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression .180 1 .180 72.024 .000¥
Residual .784 96 .008
Total .964 97

a. Predictors: (Constant), x3

b. Dependent Variable: y
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 3.431 .099 34.755 .000
x3 -.126 .027 432 -9.693 .000
a. Dependent Variable: y
Model Summary
Adjusted R |Std. Error of the
Model R R Square Square Estimate
1 .2543 .065 .055 .09690
a. Predictors: (Constant), x4
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression .062 1 .062 6.637 .0123
Residual .901 96 .009
Total .964 97
a. Predictors: (Constant), x4
b. Dependent Variable: y
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.390 .194 22.656 .000
x4 -.145 .056 -.254 -2.576 .012

a. Dependent Variable: y
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