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ABSTRACT

The research discusses the “THE ROLE OF EXTERNAL MEDIA IN IMAGE
BUILDING” An Analytical Case Study of Federal Ministry of Information and Culture
Nigeria 2012-2016

The research problem statement revolves around the setback in utilising media to create positive
public conception of Nigeria in the global community, despite the stereotype of Nigerians
everywhere in the world which resulted from violent and corrupt activities of few Nigerians. To
such an extent that nowadays a person is presumed to be criminal in many countries of the world
by simply identifying himself as Nigerian.

It has been carefully observed that inevitability of employing media as a mechanism of
enhancing growth in social, economic and political aspects cannot be over emphasised. In
addition to this, media is strongly connected with diplomatic and foreign policy of every
nation. To achieve this, means should be developed by the nation to present local events to
the International Community.

The researcher employs the descriptive, analytical and historical research methodologies.
He also uses interviews and questionnaire as tools for data collection. The research
comprises of four chapters i.e. Research preliminaries, Foreign Media, Public perception
and the field work research. Each chapter is also divided into sections. The research came
up with some findings and makes the following recommendations:

e The research affirms that the Federal Ministry of Information and Culture Nigeria
faces the problems of difficulties which manifests in the inadequacy of
professionals, overlapping of responsibilities and lack of outlining objectives in a
scientific way. This is in addition to failure to appreciate the importance of media
as a tool for framing the image of the country in the eyes of the world

e The research exposes the reality that the only way of reshaping the media coverage
of the country is by fully equipping the national media sector through defining its
scope with the aim to pave way for it to play its role in the external and diplomatic
activities the country.

Finally the research recommends improving the existing human and material resources in
addition to training the manpower on the reshaping the country’s public conception and
other diplomatic aspects. There is also necessity for establishing an independent
government agency that will work hand in hand with other related sectors in using external

media coverage to reshape global perception on Nigeria.
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Sudan University of Science and Technology
Faculty of Communication Sciences
Department of Public Relations and Advertisement

Questionnaire

Mr/Miss

The questions below are part of the requirements for the award of Ph.D. that the researcher
is pursuing titled: “ROLE OF EXTERNAL MEDIA IN IMAGE DEVELOPING” An
Analytical Case Study of Federal Ministry of Information and Culture Nigeria 2012-2016

The researcher warmly appreciates your contribution and would like to have your
views by answering the following questions. He also reassures you of his strong
commitment towards making all your answers confidential to be used exclusively for the

purpose of the research.

Thank you for agreeing to be part of the research

Supervised by Researcher

Prof. Hassan Muhammad Zain Mu’azzam Ibrahim
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PART 1:

Basic Information:

1.

2.

3.

Sex: male D female D
Age: 25-30 [ ] 3135 [ ] 3640 [] 4145 ]  51andabove [ ]
Marital Status: married[ ] Divorced [ ] Widowed [ ]

Educational Level: Below secondary[ | Secondary[ | University[ | Post graduate [ ]

5. Occupation: Administrator [ ]  Civil Servant [ JJournalist [ ] Others [ ]
6. Years of Working Experience: 1-5 |:| 6-10 |:| 11-15. |:|
PART 2:

Information Related to the Subject Matter

7.

10.

11.

External Media coverage contributes in reshaping public conception of a country?

Strongly agree[ | Agree [ ] Undecided [ ] Disagree [ ]  Strongly disagree [ ]
Before Media coverage fulfils its mandate of crafting positive image of a country it requires
means of communication

Strongly agree |:| Agree |:| Undecided |:| Disagree |:| Strongly disagree |:|
Senior administrative cadre officials of Federal Ministry of Information and Culture Nigeria
fully recognise the importance of employing media to reshape global public perception of
the country and strive to improve the means of achieving this goal

Strongly agree[ | Agree [ ] Undecided [ ] Disagree [ ]  Strongly disagree [ ]
The utilization external media coverage is still below the aspired standard in Nigeria
Strongly agree[ | Agree [ ] Undecided [ ] Disagree [ ]  Strongly disagree [ ]
The external media outlets utilises all the modern means to promote their activities and

programs

Stronglyagree[l Agree DUndecided |:|Disagree |:| Strongly disagree |:|
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12.

13.

14.

15.

16.

17.

18.

The activities of media in the ministry only restricted to covering the national and
continental issues

Strongly agree [ | Agree [ ]Undecided [ ]Disagree [ | Strongly disagree [ ]
Efforts to influence global perception through media is not discernable in the Ministry of
Information and Culture and this negatively affects the image of the Federal Republic of
Nigeria

Strongly agree [ | Agree [ ]Undecided [ ]Disagree [ | Strongly disagree [ ]
What is the best way forward in using external media coverage as a negative diplomatic
tool D

Providing the diplomatic commissions with news and information

Training the manpower in diplomatic cadre on media professionalism D

Al of the above is true []

Overlapping of responsibilities between various government agencies is one of the factors
that causes weakness and lack of effectives in reshaping the country’s image

Strongly agree [ | Agree [ ]Undecided [ ] Disagree [ | Strongly disagree [ ]
The most important tool employs by the ministry to enhance positive global public
perception of Nigeria is:

Radio [ |  Newspaper[ ]| Exhibitions| ] Internet [ ] Others [_]
According your own view could the external coverage of Nigerian media play role in
Nigerian foreign policy?

Yes [ ] tosomeextent [ | Undecided [ ] No[ ]

Do you feel that there are difficulties and problems facing the external media sections in the
Ministry?

Yes D to some extent D Undecided D NOD

165



19. What are the biggest obstacles against external media coverage?
e Failure to recognise the importance of external media coverage in reshaping the
country’s image D
e Lack of articulating the objectives D
e Overlapping of responsibilities D
e All of the above |:|

20. What are your recommendations to the ministry to ensure progress in utilising media to
rebuild global perception of Nigeria
1.

2
3.
4

Thank you so much

Researcher
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