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Abstract:

The study aimed to identifying the mediating role of intellectual capital in the
relationship between knowledge management, competitive advantage and
information technology. The study sample is industrial food companies in
Khartoum state), the study used the descriptive analytical method. The
questionnaire was a main tool for collecting data from a non- Accordingly, 360
guestionnaires distributed to the food industry companies in Khartoum State
with a recovery rate of 83.3%. In order to achieve the study objectives and to
construct the study model as well as to develop the hypotheses, the study used
previous studies and resource theory (RBV). The data statistically processed by
(SPSS) and (AMOS v25), the validity of the model verified by cronbach’s
alpha method.

There is no relationship between the dimensions of knowledge management
(knowledge acquisition, knowledge sharing, and application of knowledge) and
the dimensions of competitive advantage (creativity, quality, and cost). The
results showed that the mediating role of intellectual capital partially affects the
relationship between knowledge management and competitive advantage, the
moderating role of information technology is partially moderate the
relationship between knowledge management and intellectual capital. The
study recommendations are:

1. To take care of knowledge management in industrial companies, through
the acquisition and application of knowledge to improve and improve the
performance of the company.

2. Need to work in knowledge sharing through the participation of workers
and their suggestions and ideas on achieving satisfaction customer
loyalty.

3. To pay attention to human capital in retaining employees with diverse
skills and good experiences to motivate them to take responsibility at
work.

4.  Optimizing the means of information technology in supporting decision-
making with knowledge.
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