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Abstract

The present study has dealt with the effectiveness of public relations functions in
improving the mental image of the Iraqi police officer. In fact, The problem of the
present study focuses on the essential question which is the effectiveness of the functions
of public relations in improving the mental image of the Iragi policeman. Therefore, The
study aims to indicate the significance of scientific studies in increasing the interest in the
subject of mental image and its importance to the individual or organization because of
the mental image plays an important role in the formation of opinions, decision-making,
the formation of behavior, and in which the formation of a good picture has become the
basic goal that is sought by everyone to achieve, and also aims at clarifying the
importance of the role of public relations function in improving the mental image of
security and police institutions and revealing the reality of public relations in the security
and policing institutions. A sample of the community of the field study has been collected
Which amounted to (100 samples). In order to make the study verifiable, the researcher
has used the descriptive analytical method to study and analyze the phenomenon and to
describe the nature of the phenomenon of public relations and mental image. However,
the study has reached a number of results, the most important of which are: The
employees in the Department of Public Relations in the Ministry have the competence,
experience and training. The study has explained that the concept of mental image in the
police institutions is a good picture and is the flexibility in dealing and respect in the
relationship between the policeman, the public, and the external appearance. Finally, the
researcher recommends a number of recommendations, the most important of which is
the need to establish an adequate budget for the public relations department, the use of
cadres with a specialization in public relations, the development of clear plans for the
work of public relations, and the management to improve the listening of views by
employees and customers, and the need to provide the flexibility component by the

administration to reach the formula Common to deal with customers.
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