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Abstract

The research discussed the impact of public institutions motives towards
adopting the implementation of electronic government programs in field of
providing services. The study aimed at; identifying the positive and negative
aspects and challenges that face the implementation of electronic government,
determining the factors that affect public institutions’ adoption of electronic
government in Sudan. The study used the descriptive analytical, case study and
inductive methods. The questionnaire and interview were used as tools to collect
the data. The Statistical Package for Social Science (SPSS) was used to analyze
the data. The study concluded several findings including: Different services that
are provided by applications of electronic government are difficult to be
falsified. Public institutions adoption of electronic government program
achieves their objectives and enables them to develop and improve services. The
new models provide the best service to fulfill nationals’ needs. The study
recommended the following: Comparative advantage of institutions should be
considered through fair distribution of specialized in electronic government
program employees. Electronic government programs at public institutions such
as training and qualifying employees should be activated as essential base of
institutions operation success. Laws and regulations should be published on

Internet to explain to national how to transact with institutions.
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