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Abstract:

This study entitled: the role of organizational communication in developing the
performance of higher education institutions. It concerned with making aware of
the role carried out by organizational communication in developing the
performance of Higher Education's Institutions as applied to a sample of Sudanese
universities during the period from 2012 to 2015. The sample included Khartoum
University, Sudan University of Science and Technology and Zaeim Azhari
University. The significance of this study came from its focus on providing
information which is useful for universities in making aware of organizational
communication's role in developing the performance of Higher Education's
Institutions. Moreover, it is useful for researchers who operate in the field of public
relations and the community as well. The problem of this study is seen in that that
organizational communication has contributions in managing different institutions,
but role of organizational communication does not appear in their performance
intimately. The study aimed to identify the characteristics and features of
organizational communication and means that make use of them to provide
information, to recognize means, methods and activities which being used by
managements of public relations in Institutions of Higher Education and the extent
to which it contributes in creating a positive image about institutions. The study
reached a number of results; some of the most important ones were: the
organizational communication contributes in strengthen social relationships among
workers and increase a sense of belonging in the Institutions of Higher Education.
The organizational communication makes use of all available means to set up away
to connect with internal audience to get information about the activities of
Institutions of Higher Education and their plans through organizational
communication. One task of organizational communication is to explain and
analyze polices, objectives and information programs and keep warm relationship
between the institution and its internal and external audiences. The study
recommends that it is important to train workers at all levels and qualify them
periodically. It is significant to provide aids that help the Institutions of Higher
Education to fulfill their intended roles and support programs and activities that
offered managements of public relations and properly fund them.
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