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Abstract

The importance of studying the social responsibility by the researchers is
essential to keep abreast of developments in the telecommunications
sector. Pursuant to the theory of stakeholders, the study aimed at
identifying the impact of perceived social responsibility on the
organizational commitment of the employees of telecommunications
companies in Sudan.

The study used the descriptive analytical method, where a questionnaire
was used to collect the data represented by the individuals working in the
companies (MTN - Sudani - ZAIN). 180 questionnaires were distributed,
(159) were retrieved, with a response rate of (88%). To analyze the study
data, several statistical methods were used, including descriptive analysis,
exploratory analysis, empirical global analysis, reliability analysis and
path analysis using the AMOS program.

The results of the study showed that there is a positive relationship
between  perceived social  responsibility and the  organizational
commitment. The study showed that there is a positive relationship
between all aspects of perceived social responsibility and the continuous
commitment. The results of the study also showed that there is a positive
relationship between aspects of social responsibility (moral responsibility
and legal responsibility), and the normative commitment. The study finally
came to a number of theoretical and applied content and proposals for
future research.

Keywords: Social Responsibility - Organizational Commitment
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Measure Estimate Threshold Interpretation
CMIN 42.216 -- --
DF 12 -- --
CMIN/DF 3.518 Between 1 and 3  Acceptable
CFl  0.940 >0.95 Acceptable
SRMR 0.074 <0.08 Excellent
RMSEA 0.126 <0.06 Terrible
PClose 0.002 >0.05 Terrible

Unfortunately, your model fit could improve.

Shan¥l dilatll maliyy Ao aladie) & ;i jdtall pasel Ll Jasl 4-16
g dl) LAl da¥ g sl 138 aadiy 723 gaill ga€ gl (Ll Jylail) dilee 41 5a) 8 (AMOS)
S sl lalal) Qo) podioy LS AalSl (ol gl g < puxiall (g ADe aga 5 aae ) asa sy dileial)
sae Gp A 3 SIS Aladll UL de gane o el e Jul el 23585 508 sy 8 el

LSl Labell Qs gy (5) ady JSEN L Jlaal) 1y Jal sall 23l

57



Gl piall 5085l alaldl Gt (5) s

8

£ Al al Y

Y

67

o’g‘d...ll_’,uﬂ\;\

¥

?
t
5

¥
i
;

68
Yool sl al Y

¥

53
Tl sl al 3N

4

Cé\,.ul\ daga &b 4-17
ABgiiadly Jolaill 4 Alalall <l joaiall plasll A8 ghiae G ot al ) o g 8
Jed oy Allg dflaall 038 Baga o dlall & pdisall e dpuell &35~ gaill JB (e dii yidall

Aglaal) 5 ga il plisey Gy S5 Lghsan 8 duzad ) ol bl i yiiall 3 gl

LR



Aihaal) Baga <y (18) Jgaad

Measure|Estimate Threshold||Interpretation
CMIN| 17.635 -- --
DF 6 -- --
CMIN/DF| 2.939 |Between 1 and 3 Excellent
CFI| 0.963 >0.95 Excellent
SRMR|| 0.059 <0.08 Excellent
RMSEA| 0.111 <0.06 Terrible
PClose| 0.043 >0.05| Acceptable

Unfortunately, your model fit could improve
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Measure| Estimate Threshold| Interpretation
CMIN||239.197 - --
DF 60 -- -
CMIN/DF| 3.987 |Between 1 and 3 Acceptable
CFI| 0.833 >0.95|[Need More DF
SRMR|| 0.079 <0.08 Excellent
RMSEA| 0.137 <0.06 Terrible
PClose| 0.000 >0.05 Terrible

Unfortunately, your model fit could improve.
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