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 معيٙ للحٔاٗ بدّىَه ّٓسلٌْ  قلبي حفظَه الله  إلى  مً لا

 شّجتي عائص٘ ّابيتي فاطن٘     

 إلى مً تصابلت  ٓدٖ بآدٍه تصتاق عٔياٖ لسٓتَه دائناً 

 أخْتٕ  ّأخْاتٕ

 إلٕ مً أىازّ دزّبيا بالعله ّالمعسف٘ 

 اساذتٕ  اللساو..
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Abstract 

The importance of studying the social responsibility by the researchers is 

essential to keep abreast of developments in the telecommunications 

sector. Pursuant to the theory of stakeholders, the study aimed at 

identifying the impact of perceived social responsibility on the 

organizational commitment of the employees of telecommunications 

companies in Sudan. 

The study used the descriptive analytical method, where a questionnaire 

was used to collect the data represented by the individuals working in the 

companies (MTN - Sudani - ZAIN). 180 questionnaires were distributed, 

(159) were retrieved, with a response rate of (88%). To analyze the study 

data, several statistical methods were used, including descriptive analysis, 

exploratory analysis, empirical global analysis, reliability analysis and 

path analysis using the AMOS program. 

The results of the study showed that there is a positive relationship 

between perceived social responsibility and the organizational 

commitment. The study showed that there is a positive relationship 

between all aspects of perceived social responsibility and the continuous 

commitment. The results of the study also showed that there is a positive 

relationship between aspects of social responsibility (moral responsibility 

and legal responsibility), and the normative commitment. The study finally 

came to a number of theoretical and applied content and proposals for 

future research. 

Keywords: Social Responsibility - Organizational Commitment 
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 انفصم انثانً

 الإطار اننظري نهدراسة واندراسات انسابقة 
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 الإطار النظري للدراسة والدراسات السابقة  -
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 الالتزاو التيظينى -

Roweden,2000
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Allen & Meye 1990
Allen & Meye 1990

 Affective Commitment 
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 Normative Commitment 

merer Bherscaitch
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Allen & Meye 1990
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Mercr, J.p.p229

  
  

 
 
Source: Mercr, J.p and Allen, N.d and Hersovlkh (2001) Commitment in the workplace: 
Toword A general model Human Besource mangment. Review. Vol 11.pp.229.326 
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Agheci, etal,2013

 Acetionship between employees empowerment with organizational 

commitiment of khorasan Razzarsport and youth administration 

 

Dudes, 2012

 Organizational commitment of Principals the Eppecls opjop autonomy 

empowerml and distrbutire, (ustiro) 
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Prabhakar and Ram 2011
Antecedent HRM Practices for organization Commitment

Awwad and Agli 2010

The organizational Commitment of faculty members of Jordanian and 

Algerian Universitks Acomparative analysis: 



  

37 

  
  
  
  
  
  
  

  



  

38 

 ىظرية الدراسة ونموذج فرضيات الدراسة -

Edward Freeman 

  

 

 

لية ؤوالمس

 الإجتماعية

 الالتزام التنظيمى 

لية  الإقتصاديةؤوالمس  

القانونية المسؤولية  

   المسؤوولية الاخلاقية

 الالتزام الشعورى

 الالتزام المعيارى

   الالتزام الاستمرارى



  

39 

  
  
  
  
  
  
  
  
  

 
 



  

40 

 
 
 
 
 
 
 
 
 

 

 انفصم انثانث

 منهجية اندراسة

 
 
 
 
 
 
 
 
 
 
 



  

40 

 الفصل الثالث
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 الفصل الرابع

 التخليل الاحصائي  و ىتائج التخليل -
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 4.1153 .55877 

  4.1903 .70288 
4.1352 .61799 
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 Exploratory Factor Analysis

Hair et al , 2010 
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Confirmatory Factor Analysis   
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analysis of moment structure

  
              

              
           :

   x  The relative chi-square DF 
               

    
    

 
2 .534 
2 .525 

 4 .858 
3.737
3.682



  

55 

    Goodness of Fit Index (GFI)    
                
               

              
    0. 9         1      
    Barbara G. Tabachnick and Linda S. Fidell, 

1996 
  

Root Mean Square Error of Approximation (RMSEA) 

         0.05       
        

        .  James Lattin and Others, 
2002& George A. Marcoulides and Irini Moustaki2002) 

    Normed Fit Index (NFI) 

              
  Barbara G. Tabachnick and Linda S. Fidell1996 

     Comparative Fit Index  (CFI) 

              
   Barbara G. Tabachnick and Linda S. Fidell1996

   Incremental Fit Index (IFI) 
         

  Barbara G. Tabachnick and Linda S. Fidell,1996
   Tucker-Lewis Index (TLI) 



  

56 

            
Joseph F. Hair, JR. and Others1995

 
AMOS 

 



  

57 

  :
              

              
         

   

Measure Estimate Threshold Interpretation 
CMIN 42.216  -- -- 

DF 12  -- --
CMIN/DF 3.518  Between 1 and 3 Acceptable  

CFI 0.940  >0.95 Acceptable  
SRMR 0.074  <0.08 Excellent  

RMSEA 0.126  <0.06 Terrible  
PClose 0.002  >0.05 Terrible  

Unfortunately, your model fit could improve.

 
AMOS 
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Measure Estimate Threshold Interpretation 
CMIN 17.635  -- -- 

DF 6  -- --
CMIN/DF 2.939  Between 1 and 3 Excellent  

CFI 0.963  >0.95 Excellent  
SRMR 0.059  <0.08 Excellent  

RMSEA 0.111  <0.06 Terrible  
PClose 0.043  >0.05 Acceptable  

Unfortunately, your model fit could improve

 
AMOS 
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Measure Estimate Threshold Interpretation 
CMIN 239.197  -- -- 

DF 60  -- -- 
CMIN/DF 3.987  Between 1 and 3 Acceptable  

CFI 0.833  >0.95 Need More DF  
SRMR 0.079  <0.08 Excellent  

RMSEA 0.137  <0.06 Terrible  
PClose 0.000  >0.05 Terrible  

Unfortunately, your model fit could improve.

(Hair et al, 2010)
CR

MSV, MaxR(H)AVE

 
CR AVE MSV ASV  

 0.796 0.576 0.297 0.243 0.759 
      0.901 0.616 0.612 0.361 0.545 0.785 

    
 0.715 0.479 0.227 0.162 0.441 0.422 0.692 

    0.860 0.507 0.612 0.294 0.450 0.782 0.476 0.712 
 

  0.885 0.579 0.358 0.205 0.529 0.598 0.218 0.370 
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Correlations: (Group number 1 - Default model) 
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   Estimate S.E. C.R. P Label 
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 الفصل  الخامس

 مياقصة اليتائج والتوصيات -
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