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Abstract

This study aimed to identify the Extent of Application of Quality
Assurance System at Service Organization Performance.

This study has used questionnaire as instrument to data collection, the
study group is taken randomly from the main branch of Faisal Islamic
Bank it composed of (70) personnel. Data has been analyzed by using
SPSS.

The study has concluded that, the application of the theory of Quality
Assurance System supports the assurance of the application of
organizational performance through the commitment of top leadership
to the application of quality assurance accurately, and to the training
and preparation of staff and pushing them toward the development of
the work that leads to excellent performance.

The study has recommended that, the Bank should increase its care
about staff training to create suitable work environment for the
improvement of the organizational performance, comprehensive care
should be taken towards level of awareness of all Bank employees of
the program of the application of quality assurance system through
training session. Top leadership should adopt the strategies of
sustainable improvement that lead to the betterment of work
environment. It is also recommended that cooperation between
leadership and employees should be maintained to enable the

implementation of quality management at the least period.
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