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Abstract

This study aimed to investigate the relationship between the variable of the
study organizational climate dimensions (organizational structure , leadership style ,
participation in decision making , technology ) and job performance in services sector
institutions in Khartoum State . The study used the descriptive analytical methodology .
The questionnaire was designed according to the measures of previous studies and
expired opinion , to insure validity .the data of the study was collected by (300 )
questioner distributed to employees of sample of services sector institutions in
Khartoum state , (288) were retrieved with a recovery rate of (96%). To analyze the
study data, several statistical methods were used, including the exploratory analysis,
the global empirical analysis, the Kronbakh alpha analysis, Night Dependability, and
Pearson correlation coefficient, and the arithmetic mean, standard deviation, multiple
regression . The results of the study showed that there is a positive medium
relationship between organizational climate and job performance . The results of the
study also found that there is a positive medium relationship between organizational
climate and organizational commitment through (organizational structure and
participation in decision making). As well as the continuing commitment effected in
job performance , the study also found that there is partial mediating between
organizational climate and job performance .then the study propose some points for

future researches .

Keywords: Organizational climate , Job performance , Organizational commitment
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0.823 0.224 0.008 0.000 -0.002 Jardl_Basa <— 3aLAN_kal
0.840 0.202 0.009 -0.001 -0.002 Jarl_aaa <= 3aldl)_Jaai
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bl Jalat b i gy (13-4) Jyaadlg

o Standard Original
T Statistics . Sample
PValues | 0/STDEV)) ?Se}’l')aé{;’)“ Mean (M) (Sg)'“p'e

< saieuall_) N
0.156 1.420 0.081 0.112 0.114 ke
Jaad)_cilthaiey 46 all
0.387 0.866 0.052 0.043 0.045 | Jesl bisa < siad)_pl NI
0.060 1.887 0.087 0.161 0164 |  Jeall_paa < aioudl_pl NI
0.655 0.448 0.075 -0.025 -0.034 | aiawall_p) ENI < Lnglsisil
<= Laglsis
0.000 4.334 0.082 0.369 0.354 SO
Jaadl_cilthaiey 46 al)
0.000 6.678 0.075 0.511 0.499 Sl Bag <— Lia gl il
0.000 4.248 0.094 0.419 0.401 Jead_paa <— Leagh il
<— RN MAs A A Lad

0.002 3.061 0.083 0.258 0.255 B s
ahaal)_) NI
<— RN MAs A A Lad

0.243 1.170 0114 |  -0.140 -0.133 e
Jaad)_cilthaiey 46 all
<— RN MAs A A Lad

0.792 0.264 0.090 0.013 0.024 e
Jeadl_Baga
<— RN MAs A A Lad

0.765 0.299 0.103 0.026 0.031 B
Jaadl_aaa
< sl JSiql
0.000 4.136 0.081 0.333 0.333 S
ahaal)_) NI
< il JSiq
0.079 1.758 0.096 0.166 0.168 .
Jaad)_ciluthaiey 46 all
0.512 0.656 0.093 0.056 0.061 | el Saga < oashill_Jisg)
0.269 1.106 0.089 0.092 0.099 | Jaall_paa <= oaiill_JSigl
<— 8aldl)_hal

0.211 1.251 0.103 0.133 0.128 )
Jaad)_ciluthaiey 46 all
0.033 2.140 0.089 0.199 0.191 Jadl_Bags < oLl b
0.829 0.216 0.084 0.024 0.018 Seal_paa <= 3LEI_aas

& cus(Path analysis) [led) Jalad Hosiul & jilull e 59 e il Cagy
Al ghaall 8 i Al dass gl Al SLodY gl (s (e @Il Aol b
A2 (2) 2l sid) e Jiied) il Libas) AN 53 (s 5te S a5a (1)
53 g S asns (3) L) L) o JEadl paiall Lilias) AN 53 (5 sine
s Jd Jsaall s il i) e Jaws) il Jiied) uaiall Lilasl 4N
ceda g Bl A e GaaT ay Tl el LA il
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o gil) 5 il e clidlad (14—4) Jsaa)

P Values T Statistics g::?:t?;: Sample Original
(|JO/ISTDEV|) (STDEV) Mean (M) | Sample (O)
0.717 0.363 0.011 -0.002 -0.004 Gand_cilllaiay 48 el <= L gl gica)
0.774 0.288 0.005 -0.001 -0.002 Jasdl_3aga <= Lo glgicl
0.688 0.402 0.014 -0.004 -0.005 Jaall_aaa <— La gl eicil
0.209 1.258 0.023 0.028 0.029 Jaall_clllaiey 48 pal <~ A:nb\jﬂ_il&'n\_gé_f\sw
0.422 0.804 0.014 0.010 0.012 Jaad_Baga <— i) A1_MAY_ b A Laad
0.101 1.644 0.025 0.040 0.042 Jardl_aaa <- Aﬂb\ﬁ_il&'l\_gi_:\sw
0.183 1.332 0.029 0.037 0.038 Sanl)_cildhiay 48 pa) <— B J<gd
0.415 0.815 0.019 0.015 0.015 Jardl_Baga <— ahail) JGed
0.099 1.654 0.033 0.054 0.055 Jaad_aaa <= (ealaiil Jsugd
P ) A Al
bl o) 5 Bl AU G Anla) ABal) Ja iy (5 bl ) )
Al gh £\ g il FU G 2.).,1;32\ ABNal) o gy el ol 5N (8—4) Jsid
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L) Aed) dade o Gl adie) o prid) g il dsiee o Cagaill (o il
DS g i G SR Jala g Bl o i A 5 sl Jilat coslad oot 5 Led s
Sle slae¥l 5 s g dadafia b jdivse il piiall oda CailS ) pas Aldiall ) i) (g
Ay siall (5 giue A jle & Cum o AU Agie gae o Sall (0.05) AV 6 g
A calS 1Y Alan) AV 3 @l aaty ¢ el ANV (6 g dad pe Caiin)

(cmnaa (Sall 5 (0.05) el AVl (5 e o sl Cantiadll AV (5 sl
Seeal) Judali 0 gy (15-4) Jsaad s

R e b
Values | (|O/STDEV]) (STDEV) | (M) 0)

0.373 0.892 0.060 | 0.056 0.054 Jan)_cilithiag 43 mall < (g jLaall_a) 5N
0.251 1.150 0.049 | 0.057 0.056 Janl) Ba5a <— g kmall_a) i)
0.036 2.102 0.056 | 0.115 0.118 Jaadl_ana <= (g jlmall_a) NI
0.305 1.026 0.087 | -0.079 | -0.090 s Jbaall_al FN) <— Ll gisi
0.000 4.291 0.083 | 0.367 0.357 Jeal_cbillaiay 4 jaal) <— Lol gisal
0.000 6.403 0.079 | 0.515 0.504 Jaadl_Basa < L glsisil
0.000 4.299 0.095 | 0.420 0.410 dadl_paa <— L glsisil
0.000 4.456 0.078 | 0.345 0.347 a5 <— il AY_3A3_ 4 AS i)
0.283 1.076 0.105| -0.116 | -0.113 R e

Jasd)_ctlllaiy 46 jaal)
0.790 0.267 0.088 | 0.017 0.023 Jaadl_Baga <— il AY_HAH_ 3 AS L)
0.655 0.447 0.097 | 0.037 0.043 Janll_paa < @ j 8 MA3_ 4 AS Lial
0.143 1.469 0.093 | 0.134 0.136 s Sl _al N <— oadait) <)
0.034 2.122 0.097 | 0.203 0.206 Jandl_cilllaia & jrall <= aaitl 4l
0.418 0.811 0.092 | 0.064 0.074 Jaall_Baga <= ol S
0.079 1.762 0.085| 0.143 0.149 Jardl_aaa <= il (Sl
0.264 1.118 0.097 | 0.113 0.108 Jaadl_cillliay 43 jaal) < 5aLEN_kaad
0.064 1.857 0.094 | 0.182 0.175 Jaall_5ass <— Al
0.885 0.144 0.089 | -0.007 | -0.013 Janl)_paa <— 5aLE)_kai

& cus(Path analysis) [led) dalas Hosiul & il e 59 e ClSl Cagy
L) G ghall & S (A5 Jas) el OLEAY Ja gyl G (e @ Aol 2
o (2) @tﬁ\ axiall L;s Jowd) paidll Wilcas) al¥a 5 (S 52a J.\;\ Q99 (1)
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5 gsine A 2sms (3) sl il e Jdll sl Liliaal ANY 53 (g sine
mms M Jsaadl s ol sl o dawg) iall s Jiiea) sl Lilas) &Y
gl G e Faatl sy a5l el L) el
Al gl 1)y sl FUa (o lsall (16-4) Jgaad

Calu T Statistics gg;:;;‘:‘ Sample | Original
es (|O/STDEV|) (STDEV) Mean (M) Sample (O)
< Laslsii)
0.544 0.607 0.008 -0.003 -0.005
Jall_cillliing 4 )
0.480 0.706 0.007 -0.005 -0.005 Jaadl_5asa <= Ll gisal
0.344 0.948 0.011 -0.009 -0.011 Janll_aaa <~ L gl gici)
< il AY_NA_ A AS i)
0.407 0.829 0.023 0.020 0.019 :
Jall_cilliiag 4 )
< il AY_MA_ 8 AS i)
0.275 1.093 0.018 0.020 0.019
Jaadl_Baga
< il AY_NA_ 8 AS i)
0.069 1.823 0.022 0.040 0.041
Jard_aaa
<= el JSgl
0.504 0.669 0.011 0.006 0.007
Jall_cillliing 4 )
0.411 0.822 0.009 0.008 0.008 |  Jaad_Basa <= oaiill S
0.207 1.265 0.013 0.014 0.016 Jandl_paa <= el IS
a8l as s adla
asdl (g glusa sl
Ciee Jeadl_cildbiiey 46 aall <— L ol gisil)
Caacd Sand)_Baga <— Lia ol gisil)
Caaed Jard)_aaa <— L ol gi<il)
ac i ol Jaad_cilalliiay 48 jmall <- i RN 3A3) 8 &S L
ac i ol Jaadl_Baga <— i Al MaH A4S Lial)
ac i ol Jard_aaa <— cl ) AN a5 B AS jLial)
Cracd Janll_cilillaiay 48 j2al) <= adamil) (<l
aci al Jaadl_Baga <— padilil) (el
pc i al Jeall_aaa <- wm_dsw\
ac i ol Seadl_cilillaiag 46 el <— 5LEN_Jaas
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Caacd Jeadl_Baga <— Balidl)_laai

ac i ol Jardl_aaa <— 3aLAl_laai

e (Ablall_a) i) <—La gl gisal)

ac i ol Aesall_a) N <L gl gisal)

o g Jrall_al i) <L ol gisil)

ac Ahla_al i) <— AN SAK) 8 AS Ll
Ciae asall_a) JN) <- AN NAY)_ 8 AS L
Cieed s Jurall_al AN <— o AN A 8 S jldial)

ac i ol sAblal_al V) < ekt (Gl
83 akeaall_al N < adaitl (el

ac i ol 6 Srall_a) N <= il JSugl)

ac i ol (olalad_al ) <= BLEY_Jaai
Ciaed Jarll_cilylbiia; 48 jmall < Aklad_al N

ac i ol Jaadl_5aga < dklall_a) 5N

ac i ol Jaall_paa <— dblal)_a) 5N

ac i ol Jaad_cithaiay 48 jmal) <= jpaicaal_al N
Ciacd Jaadl_Baga <— jalusall ol N

E Jadl_aaa <= jaieaall_al EN)

ac i ol Jaadl_citlaiay 48 jall <= (s jbmall_a) V)

e Jaadl_3asa <= (g jLmall_al 3N

e Jaadl_aaa < (5 baall_al 5N

P Values
Lo am s Jardl_cilillaiay 48 mall <— L gl 36 ABMal) Jana gy paesall¥ o) SN
Lo 5 a5 Jard_Basa <— L gl gisill
Lo 5 aa 5 dardl_aaa <— La gl gisil)
g aa sy Jard_cilalliiay 43 jmall <- i RN 3A3)_ 8 &S L
Yo i aa oY Jaadl_Baga <— il Al dag_ b As L)
Lgaa sy Jard_ana < ) Al dAg) 6 As L)
g aa Y Jard)_cilllaiag 48 pal) <— aaT)_ Sl
Lo i an oY Jaadl_3asa <— padiill S
Lo aa s Jardl_aaa <— adiil) JSigl
P Values
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GO b
bugiamg ¥
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p A sal) e A jall Al cuilS ua L glS

AN Ja Jal ) D) Al ) AlShe i Aabal) cld jall ) il
e g iy ¢ adagl oIV ahnl Fld)l gu AL dawgy Akl edanl
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