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Abstract

In this research, the role of moderator to perceived orientation of information technology in
the relationship between transformational leadership and human resource performance in
Sudanese commercial banks, Where the problem is concentrated on seeking progress towards
the development, organization and development of human resources in Sudan. The problems
and their features have been convergent since the beginning of the interest in administrative
reform. So far, the dimensions of the problem of human resources in Sudan can be
summarized in the past and recently through the decline in the level of production, and
methods of efficiency and performance,

This research aimed to identify the relationship between transformational leadership and
human resources performance, and to identify the impact of the perceived orientation of
information technology as a variable in the relationship between transformational leadership
and human resources performance

Use the analytical descriptive method to collect study data, where a questionnaire was
designed based on previous study scales, The study community is represented in the staff of
the human resources department of the Sudanese commercial banks, a total of 258
questionnaires were distributed, of which 222 were retrieved represented by 86%. The study
reached a number of results, the most important being the practice of the dimensions of the
transformational leadership in the Sudanese commercial banks to a medium degree, the study
reached a number of results, the most important of which is the existence of the practice of
the dimensions of transformational leadership in the Sudanese commercial banks to a
medium degree, the highest in the dimension of the ability to inspire and lowest after the
ideal impact. The results of the study also indicate a positive relationship between the
dimensions of transformational leadership and human resources performance in the Sudanese
commercial banking sector, As well as a intend approach to information technology that
modifies the relationship between transformational leadership and human resource
performance.

The study presented a number of recommendations, including the importance of adopting a
model of transformational leadership to raise the level of performance, in addition to
preparing programs and training courses for different levels on effective methods of dealing

with information technology in order to improve performance.



With regard to future studies, the same study could be re-applied to other sectors, such as
private sector companies, as well as a comparison between Sudanese commercial banks and

commercial banks in other countries



