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Abstract:

This study aimed to identify the effect of commitment to implement the
logistics activities on the quality of service banking institutions, as
represented patterns of logistics in the transportation, storage and supply.
The quality of service in the organizational commitment and commitment
to standard and emotional commitment and represents a study population
in Blue Nile Mashreq The sample of the study are drawn randomly from
some of the staff the Bank of Blue Nile bright and has reached (140) Single
and researcher relied on the questionnaire to collect information from a
sample study It was using the Statistical package for the program to test the
hypotheses of the study

The study concluded that there is a positive relationship between the
dimensions of logistics management and quality of service represented in
the ( speed of response , tangibility , reliability , and safety ) , and the study
recommended that attention administration logistics and activities because
of their significant impact on the achievement of customer satisfaction and
support the competitive advantage of the institution and improve service
quality



Gy ginall (e

PO o) giall
\ el
- JohgiaY!
z 1Y)
A paaill 5 Sl
N FCR]
3 S sl s
B Jslaadlu e
z JSaEY L e
J oY) Jaadll
1 Gagliddad ; J g¥liaall
7 A Ladliba Al Sl
]
13 L 11510 sgda - J s Liasall
67 Gl gladl) ;s )
75 S8 aalls ) N )
SIEl) Jadl)
85 83 galAan) 94 ggda 1 g¥linsall
96 8 gl Al 1)
103 A sULaaatIza ga - s al)
& Jaadl
141 Al sl Ll
el Al o)
162 zbal)
163 Sloa il
163 Alitie clal jalilua 6
164 G

Cilaalal)




Jshaall (e

dadal) Jsaall Olsie | &80
33 Adlisal) Abaliall julee Cua (e Jall By i i | (2.1)
69 i) Jaill Jilus of il i 30 | (1-2)
89 83 gall (i jai Jaaa | (1-3)
126 At glll Laall mdlh 58 =3 se (9.1)
141 AVl | (1-4)
142 dpad JlilLaNlss | (2-4)
143 At ol 3V padal aladl Jilaill | (3-4)
145 Aeaalles sae laY) priallalalBlidall | (4-4)
147 dplaic YOG | (5-4)
148 Al pall &l patial ) ey g clda il | (6-4)
150 Al Al G s (g Bl W3S | (4-7)
151 (WaiuYlie ju) Laxdllea g Adiva 5lls VUL S Y1 | (8-4)
153 daaallea s Agiven slll oYU Sl lasi¥) | (9-4)
153 daaallea s i sllI5 HIaYUL oSl HlasiV) | (10 - 4)
156 daaallea s i sllI5 oYU oSl jlasiV) | (4-11)
158 daaallea s i sllI5 oYU oSl jlasiV) | (4-12)
160 s Al lialadle | (13-4)




JKEY) e

dadal) JSall ol sie | a8

4 Al allad el | (1-1)
34 Lilu lbaseiadiililens | (2-2)
46 lhliale jidadi | (2.3)
47 350l yal shaze gadallanaind ol a8V eSSl dE | (2.4)
54 el | (5-2)
58 Clileal) salia¥ s labialaey! siliiua 5 jlalaskais | (2.6)
59 Clraall 5y puaills jlabaiibiva slll | (7-2)
60 i sl ladiialadasill | (8-2)
61 i Sl oY dalalledail) | (9-2)
69 Jukhi | (10-2)
83 253l el glaze dzdalleasininSalldidall | (4-2)
83 4 sindblaliiaYlaaa g3 ) 5ill jal gladzipdaa yhliidall | (5-2)
84 Aadallens 5y ) sHAISTA D) e Al | (6-2)
104 At 1B laYLllatisalliies slilllaillils 2 DA | (7.2)
113 daaaliBa ganlaili] saddiad | (8.2)
129 33 saliatiblealului | (9.2)
131 3 paiallipailidlac | (11.2)
134 gl YUl sha | (12.2)
136 ginen sllaat Il gallinn jall daYldaiilal e | (13.2)
138 At )Ml i leeddd) sialld v sILLa1DSR | (14.2)




