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Abstract

The current study aimed at identifying Impact of the Information Security
Characteristics on the Achievement of institutional Excellence Through
Organizational Learning Capabilities in the Jordanian universities . The study
population consisted of all employees using information technology in (26)
Jordanian public and private universities. The sample of the study consisted of
information technology users in six universities, three of which were public
universities (the University of Jordan, the German Jordanian University and the
Hashemite University) and three private universities (Amman Arab University,
Zarga University and Al Isra University). The questionnaire was distributed to
the sample, and the analytical descriptive approach was used for the purpose of

the current study.

The study found that the characteristics of information security were high in
their dimensions in general. The levels of “availability” and “confidentiality”
were high and the level of “integration” was medium. The dimensions of
organizational excellence were generally medium, represented by "Excellence
of operations,"” "excellence of leadership,” "excellence of customers,"
"excellence of strategy,” and "excellence of human resources." The medium
variable “organizational capacity" was medium, and which was represented by
“organizational commitment” which was high, while "knowledge sharing" and

"job satisfaction were of average level.

The results of the current study have revealed a statistically significant effect for
the characteristics of information security (confidentiality, integration, and
availability) on organizational excellence in Jordanian universities. The results

showed a statistically significant effect for the characteristics of information



security in their dimensions (confidentiality and integration) on organizational
learning capabilities and also a statistically significant effect for organizational
learning capabilities represented by (knowledge sharing, job satisfaction) on

organizational excellence.

The study found that organizational learning capabilities were considered a
mediator between the characteristics of information security and organizational
excellence. The statistically significant level was less than (0.05) for all
relationships. The analysis showed that the role of mediation of organizational
learning capabilities was in part for the relationship between the characteristics
of information security and organizational excellence in its dimensions
(excellence of leadership, excellence of strategy, excellence of human
resources, excellence of customers, excellence of processes, and excellence of
results) in Jordanian universities, and that organizational learning capabilities
increase in part the relations between the characteristics of information security

and organizational excellence in Jordanian universities.

The researcher recommended the need to maintain the achievement of
organizational excellence by studying the needs of Jordanian universities, and
maintaining complete confidentiality in the work as one of the dimensions of
the characteristics of information security in Jordanian universities, which

realizes good organizational excellence.
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