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The Moderating Role of Organizational Culture On the
Relationship Between Total Quality Management and Privates
Hospital Performance in Khartoum State
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Abstract:

This study deal with the moderating role of organizational culture in the
relationship between TQM and hospital performance. The problem is whether
TQM application affects hospital performance. Does the TQM application
affect the organizational culture? Does organizational culture affect hospital
performance? The aim of the study was to appear the impact of TQM
application on organizational culture, to attempt to highlight the concept and
philosophy of TQM in hospitals, to know the impact of TQM on hospital
performance. The study is concerned that it contributes to highlighting the
application of the principles total quality in the hospitals performance and to
show the role of organizational culture in the application of principles total
quality, this study depended on the descriptive analytical method and relied on
the questionnaire as a main tool in the collection of primary data. (302) samples.
The study concluded that there is a positive relationship between TQM and
hospital performance and that organizational culture moderating the relationship
between TQM and hospital performance. Based on these results, there are
number of recommendations, including: Hospital management must meet
customer needs, need to make the necessary efforts to achieve the expected
accomplishments, need to activate cooperation between senior management in
the application of TQM.
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