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Abstract

The study discussed the role of total quality management on
improving teacher of biology performance at secondary schools
in Karrari Locality. The study aimed at identifying the role of
total quality management on academic achievement levels of
students and explaining the role continuous improvement on
raising teacher of biology performance. The researcher adopted
the descriptive method, the questionnaire was used as a tool to
collect the data. The population of the study consists of teachers
of biology in Karrari Locality who are (81) teachers, the sample
was selected by counting the total number of the study
population. The researcher adopted the Statistical Package for
Social Science (SPSS) to analyze the data. The study concluded
the following most important findings: there is a statistically
significant relationship between focusing on students and
improving the teaching performance of biology teacher by
considering student as the basic aspect in designing lessons and
identifying students’ needs from the teaching process.
According to findings of the study, the researcher recommends
the following: administration is advised to promote the
employees’ job satisfaction. The researcher suggests the
following further research: investigating the role total quality
management on improving teacher of chemistry and teacher of
physics performance.
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