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Abstract
The study tackled the role of the public relations in the management of
the voluntary work, a case study of the Awaqaf
(Endowment)Organization for Orphans Care during (2016 - 2018)
The problem of study was represented in the non-activation of the role of
the public relations generally in the institutions and especially in the
civil society organizations in the management of voluntary work , where
the study raises the following questions:
To what extent that the development has been occurred in the
administrative aspects for the public relations in the organizations?
What is the level of rehabilitation of the practitioners of the public
relations and their administrative qualification in the organizations?
The study aims to :1. Uncover the extent of the development that has
been occurred in the administrative and organizational aspects of the
public relations departments in the national voluntary organizations.
To uncover the level of the qualification of public relations practitioners
and evaluating their competence in practicing their communicative
work.
The sample of the study community is represented the employees of the
organizations and the public relations department, where the researcher
used the questionnaire form , the descriptive and analytical method b
through Statistical Package for Social Sciences( SPSS) program to
analyze and present the results by using the means and the average
variance.
The researcher concluded to several results top of them:To hold training
courses for employees in voluntary bodies and institutions, the matter
leads to acquire experience and skills, to be keen on developing
educational programs for the educational institutions, to use of modern
technology in order to coordinate work and to concern on the human
element.
The researcher recommended that training is the key means to enable
members of the organizations to participate in order to achieve the
objectives of the public, there should be exchange experiences between
all registrars of the civil society organizations, such as unions , and to
achieve expanding in the concept of the voluntary work.Accordingly to
researcher’s point of view , the volunteer work should be used in the
psychological, health and behavioral treatment of some drug abusers and

socially deviants.
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