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Abstract 

Under the circumstance of global economic conditions, and increase of 

competition and the transformation of organizations from local to global, 

organizations are increasingly looking for new ways to improve their 

productive capacities. Therefore, attention has shifted to studying the human 

side in organizations in terms of their needs, aspirations and attitudes towards 

their work and their degree of satisfaction through what is provided to them of 

incentives, and emotional tendency towards their work, reflecting the 

commitment of the individual towards the organization, and this study aimed 

to find out the impact of incentives on the organizational commitment of 

employees of mobile phone companies. The model and hypotheses of the 

study were based on previous literature. Previous studies were used to develop 

the measurement of study. The random sample was used to collect data. Thus, 

350 questionnaires were distributed for the sample of the study, with 3.28% 

response, and the data valid for analysis. Structural equation modeling (SEM) 

by using AMOS 24. The Alpha-Cranbach test was used for reliability and path 

analysis was used to test hypotheses. The results of the study showed that 

incentives affect positively the organizational commitment. Based on the 

results of the study, the results were discussed and recommendations were 

made as well as suggestions for future research. 
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