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Abstract

The study addressed the role of using the balanced score card in evaluating
Islamic banks in Saudi Arabia so the study aimed at identifying the staff’s
opinions in Islamic banks on the reasons to use the balanced measurement
and integrated system in order to evaluate the performance , recognize their
opinions on the measurements and indicators including the balanced
performance card and its impact on the banks ,s performance ,so the study
hypotheses were tested as following: there is a statistical relationship
between: the usage of the balanced performance card, the financial
dimension , the customer’s dimension, the internal operations dimension, the
growth on education dimension; And performance evaluation in Islamic
banks.

The study followed the historical, deductive, and inductive and the
analytical- descriptive method. the study reached some results such as: the
quality of presented banking services by Islamic banks and rapid response to
customer’s complains leads to customer’s satisfaction, training well staff
preparation ,the proper staff training and satisfying the physical needs leads
to obtain the relevance and assist in increasing productivity.

the balanced score card with its four dimensions as mentioned above have
great impact on the Islamic banks quality in Saudi Arabia, the contiguous
performance for bank performance assists in performance efficiency with
high accuracy by detecting the variances .

the study reached some recommendations such as the necessity of using the
balanced score card in Islamic banks in Saudi Arabia as a new method to
measure the performance evaluation by depending on the four axes properly
to realize the strategic goals to enhance its competitive center, recruitment of
qualified staff with high experiences and academic knowledge and ability to
design and apply the balanced score card with high efficiency in Islamic
banks of Saudi Arabia , concerning over the staff’s education and growth
dimension to support the competitive advantage for the Islamic banks in
Saudi Arabia.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1J%0.79. 0.62 0.38 46622

a. Predictors: (Constant), x1

ANOVA®
Model] Sum of Squares Df Mean Square F Sig.
1 Regression].089 1 .089 30.1. 0.000
Residuall21.301 98 217
Totalf21.390 99

a. Predictors: (Constant), y1
b. Dependent Variable: x1

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Modell B Std. Error Beta T Sig.
1 (Constant)|1.144 263 4.348 .000
X1]0.69. .070 .064 8.21 0.000.

a. Dependent Variable: y1

LA Aol A il gl

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1]0.81 0.66 0.431 1.04217

a. Predictors: (Constant), x2

ANOVA®
Modell Sum of Squares Df Mean Square F Sig.
1 Regression]10.560 1 10.560 39>02 .000°
Residuall(6.440 98 1.086
Totall117.000 99
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1]0.81 0.66 0.431 1.04217
a. Predictors: (Constant), y2
b. Dependent Variable: x2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant)l} 495 588 2.540 013
X20.72 .156 .300 9.17 .002

a. Dependent Variable: y2

A LAl A i) guilis

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1]0.85° 0.721 518 70352

a. Predictors: (Constant), y3

ANOVA®
Modell Sum of Squares Df Mean Square F Sig.
1 Regression].495 1 .495 45.2 .000°
Residuall4g.505 98 495
Totall49.000 99
a. Predictors: (Constant), y3
b. Dependent Variable: x3
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
I (Constant)i3 909 397 9.842 .000
g3|.821 .105 101 13.22 0000

a. Dependent Variabley3
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1}-891° .0.790 .624 1.00088

a. Predictors: (Constant), v4

ANOVAP
Model] Sum of Squares Df Mean Square F Sig.
1 Regression[2.818 1 2.818 62.7 .000°
Residuallgg.172 98 1.002
Totall100.990 99

a. Predictors: (Constant), y4
b. Dependent Variable: x4

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)ly 557 565 4.526 .000
93].931 150 167 19.15 .000

a. Dependent Variable: y4
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