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Abstract



The great development that has occurred in the field of
communication technology and the wide spread of digital
networks and electronic services has led to the emergence
of a number of initiatives that focus on improving
governments’ abilities toward adopting these technologies
to serve the community. The study focused on using
multimedia to improve government performance, applied
to Sudan Federal Ministry of Health during the period
(2016 - 2017).

The problem of the research lies in the lack of effective
using of multimedia technologies in the services provided
by the government, which negatively affects their
resources and efficiency of public service.

The objectives of the study is to highlight the "Mobile
Government" model as one of the latest trends in public
administration, and to highlight the potential of
multimedia in the development and design of both
intelligent and interactive services that serve the
community.

The study consisted of four chapters starting with the
methodological framework, followed by a chapter on
multimedia, and other on Mobile Government, then the
findings and the recommendations in the chapter four.
Using the applied descriptive approach, the study was
conducted on sample of Ministry of Health Federal public
audience. The main findings of the study are:

(a) Lack of clear, specific and comprehensive
organizational plans and structures for the provision

of electronic or smart services at the Ministry.
(b) The study proved that there is a weakness in

the usage of multimedia elements on the Federal
Ministry of Health website, as well as the absence of

e-services;
(c) Lack of public awareness of the importance of

smart applications;

The most important recommendations:



(a) The need to invest effectively in multimedia
technologies.
(b) Governments should provide the necessary

infrastructure to operate intelligent and smart
services.
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