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Abstract

The study dealt with the Role of public relations in the management of political crises
(descriptive study applied to the Secretariat of the Blue Nile State Government in the period
from 2011 -2012). The main important objectives of the study is to study the state of public
relations to know the extent of its scientific and practical ability to manage crises, The
strength and weakness of public relations through its reliance on research and planning to use
the means of communication effectively in crisis management.

The problem of the study was identified in the following main question: the
availability of technical and training capabilities for public relations to deal with the political
crises in Blue Nile state before, during and after ?.

The importance of this study is shown in the fact that public relations is an integrated
approach to life that plays a comprehensive role in its services through the different
institutions of employees, the public and all members of society. The importance of this study
is as follows:

The importance of public relations management and its role in supporting and creating
appropriate conditions for senior management of crisis management and the public relations
play an important role in determining the failure or success of organizations in crisis
management.

In addition, the historical and descriptive approach was used to deal with its data and
information. Of The study concluded with a number of results: The public relations mission
does not end with the end of the crisis, but it must assess the crisis, which is a measure of the
success of public relations in managing the crisis.

In light of the results, the study came out with a number of recommendations, the most
prominent of which are: proper and comprehensive planning by public relations in the stages
of potential crises, taking into account the use of suitable scientific means methods, and tools

of planning.
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