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.. تمطر قبره شابيب الرحمة .. وتسند راسه  روح والدي  ..إلى

 وسادة الغفران 

 

الرؤوم .. النور الهادي في حلكة الَيام .. امد الله في  امي إلى..

 عمرها ..

 

 زوجتي الغالية .. السند والعطاء .. رفيقة الدرب والحياة  إلى..

 

 إلى اعذب مافي عمري .. ابنائي )مزن , منيب , ميزاب (

 

 ..اضاء بعلمه .. عقل غيره إلى كل من 
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Abstract 

   The purpose of this study is to identify the role of the application of social 

responsibility to the performance of employees in the Sudatel group of 

communications. To achieve the objective, the researcher used the descriptive 

method. The questionnaire was used as a data collection tool. The research 

population is composed of the employees of Sudatel Communications Group (1500) 

and (71) of them responded as representative sample of this population, the 

researcher followed several statistical methods using the statistical analysis program 

SPSS. 

The study conclude  that  The level of application of social responsibility in the 

Sudatel group of telecommunications is high .there for Sudatel Telecommunications 

Group is pursuing effective practices to implement social responsibility towards 

employees. 

Also  There is a significant statistical correlation at the level of (0.05) between the 

Questionnaire measuring social responsibility and performance of employees in the 

Sudatel Group. Also There are no statistically significant differences in respondents' 

responses to the social responsibility application and the performance of employees 

in the Sudatel Group due to the variables of Gender, Scientific qualification and 

years of experience. and Sudatel Telecom Group benefited from the application and 

commitment of social responsibility reflected positively on the performance of 

employees. 

The study recommended that there should be providing the necessary means of work, 

especially those related to informatics according to the requirements of work. 

Also should be actual assessment of each position of wages and means of work and 

scientific qualification.  

And periodic evaluation of the social responsibility policy applied in the institution 

and adapted to the requirements of work and changes that occur. Also work to 

protect the rights of all employees, especially the right to scientific rehabilitation, 

training and scholarships and Improve the work conditions in order to achieve the 

highest standards of performance for employees. 

The study suggested similar studies for researching in the extent to which  small and 

medium enterprises  adopt the principles of corporate responsibility ,also  the role of 

social responsibility programs and policies  in  development of human resource , also 

the role of build the principles of social responsibility in creating an organization 

culture.   
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