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Evaluation of the role of voluntary organizations
In providing psychosocial support to persons
affected by disasters and crises

Case study: Organization for voluntary Humanitarian
Assistance program (ASSIST)
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Abstract

The study evaluated of the role voluntary organizations in providing
psychosocial support to individuals affected by disasters and crises
Organization for Voluntary Humanitarian Assistance program (ASSIST))
The aim of the study is to evaluate the role of voluntary organizations in
providing psychosocial support to individuals affected by disasters and
crises, and to identify the methodology, approaches, and mechanisms
used by these organizations and the proposed solutions to reduce this
phenomenon.

The study explains in its hypotheses: the relationship between the
programs and mechanisms used be the organizations and psychosocial
support, and the knowledge of methods and approaches to address crises

effect.

The study resutts ¢« The organization provided efficient psychosocial

programs that absorbed the individual need for psychosocial support. The
organization provided psychosocial support to those affected by clear
mechanisms, and these mechanisms were implemented in a good way.
Methodology and approaches used in the provision of psychosocial
support anwere adopted by the organization weresignificant: th ere is
coordination mechanisms between organizations providing psychosocial
support services in the same geographic location and delayed
responseand. The provision of other services enhances the effectiveness

of psychosocial support programs.

The study recommended « Strengthen the coordination mechanisms

between organizations providing psychosocial support services, and

exchange experiences among organizations.
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