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Abstract

The research aims at identifying the role of digital communication in educating the
public and making them cultured .The application of the study is carried on sample
of the population of mobile phone users in Khartoum State. The research problem
is represented in the following question: what is the impact of using the mobile
phone in culturing the audience. The significance of the research comes from the
importance of digital communication in general and the mobile phone in particular
as one of the digital communication means that has massive effect on the public
.The research aims at identifying the extent of mobile phone contribution in
culturing the public, besides increasing their knowledge and manifesting the way
to make use of mobile phones in the process of culturing the public. The research
also aims at knowing the public interest in the mobile phone technology , its usage
methods and benefit in the process of culturing the public .The research adopted
the field survey method via designing a questionnaire and collecting field data
from the samples , also appropriate statistical tests are used in the analysis process,
In addition , the research also adopted the historical method by demonstrating the
previous studies and using scientific books and references related to the research
study topic . The research consisted of five chapters, each chapter contains several
parts.The population of this study is consisted of users of cellphones in Khartoum
state, for the reasonof not recognizing the individuals of the population so the
researcher chose a systematic random sample out of (200) individuals as a case of
the study.

The research comes up with many results; among the most important ones are that
using a mobile phone has led to the development of communication skills amongst
the society members though it has led to the emergence of many social problems
that accompanied its usage. Also among the research findings is that the
information obtained from the mobile phones’ application are regarded as having
less credibility as they are subject to the sender psychological condition. Also the
research finds that the use of the mobile phone has changed the normal individuals
into sources of news and information by using the phone techniques to obtain
information to be sent to the recipients. It has also helped in promoting the public’s
civilized conduct. The research has yielded many recommendations, among the
most important ones are the necessity of using mobile phones to educate people



and increase the society awareness about the development issues and the social,
environmental and economic problems, while considering the mobile phone as a
means for communication and advertisement at the same as the mass
communication media. The research also recommends the necessity of changing
the general concept of some people in the society and make them regard the mobile
phone as a means for culture, education communication, entertainment and others.



