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Abstract

This study aimed to determine the role of public relations in improving customers attitudes
towards banking services, and to identify the means and methods of communication used by
public relations in banks, knowing the customers' attitudes towards the adequacy and level of
services provided by the bank. The importance of research in that it helps banks manage and
Public Relations Department at the banks make good decisions based on objective and well
thought out, leading to improved customer attitudes towards banking services. Find and follow
the descriptive and analytical approach, and to collect the necessary data was a questionnaire
designed to study public relations, and has the data processed by statistical software (SPSS).
The study found a number of results, Oamaa: There are significant differences between the
means of communication used by public relations at Faysal Bank and improve customer
attitudes towards banking relationship. There are statistically significant relationship between
the interest of the public relations Faysal Bank's views and wishes of solving customers'
problems and improve customer attitudes towards banking services. Through the previous
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results have been reached following recommendations: the definition of working in the public
relations department, Faisal Bank policies and plans of the bank, and trained in the many and
varied ways to connect with the public and develop communication skills.

Keywords: public relations, orientation, customers.
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