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Abstract:

Thisstudy aimed at find out the viewpoint of the managers of institutions toward the public
relations activities of the territorial application of the Sudanese Telecommunications
Company.

The importance of the study on the importance of the activities of the public relations
department of the institution of Sudanese, as well as clarify the trends and perspectives of the
directors of the Departments Sudanese institution toward activities and means of
communication used in the institution by the public relations. The descriptive approach was
the use of the research Sample The sample was selected in the search of the willful sample of
directors and heads of departments of Sudanese foundation for communications in a manner
fallure, one of the non-probability sample selected by the researcher to obtain certain
information not be obtained only the category in question, the distribution of the search form
number 40 expatriates from the harmony of the number 10 was distributed to senior
management forms the foundation refused delivered by researcher, the researcher has
received a number of 30 application form. The researcher used the resolution as a basic tool
in the search, which also using all of the corresponding tool of observation during her visit to
the institution's web site.

The study came to several conclusions:

The study showed dissatisfaction with the directors of the departments of the Sudanese
company of public relations in the organizational structure of the company work should not
be confined public relations on the side of coordination only ¢and the study showed
dissatisfaction with the directors of the departments of the Sudanese company of public
relations in the organizational structure of the company.

The most important recommendations of the study:

The study recommended the importance of public relations in the organizational structure of
the Sudanese company in the management of separate and distinct effective participation in
decision-making.and recommendation of the public relation of the Sudanese
companyAttention beside the research and field studies to learn the in the new area of
scientific research so as to provide the requirements of the public the renewable energy.
(public relations , organizational, dissatisfaction , Sudanese Telecommunications Company)
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