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Abstract

The objective of this study is to identify the role of the
communicator in improving the mental image of the track group with
its external audience, as well as reaching specific recommendations
on the most important ways and means of managing and
developing the mental image. Access to how the communicator can
gain a good image of the group The problem of the study is to
question the role of the communicator in improving the mental
image of the external audience in private institutions. The
descriptive descriptive approach was used in this study. A
questionnaire was designed to collect the study data. A
questionnaire was distributed to 35 randomly selected samples. The
number was retrieved. The data were valid and analyzed. The study
found that most of the partners in the group were females. The
study showed that the contact between the callers inside the service
centers is excellent, the study found that the operators are dealing
gently and bisha The study recommended the appointment of
specialists in the field of public relations in the group, attention to
advertising and public relations programs in a scientific and practical
way to help spread the group, the need to separate the Department
of Public Relations as an independent department that performs its
full functions within the group.
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