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Abstract

Name of researcher: Samani Mohamed Hamad Al-neel Ahmed Title:
The function of public relations in the development of management
performance in communication companies, applied to the Sudanese
Telecom Company, sudani 2013-2016. The research aims to identify the
role played by the Public Relations Department in Sudani Company in
developing communication and identifying the most chronic problems
facing public relations. This research was conducted in the state of
Khartoum, Sudan and aimed at achieving the actual performance of
public relations in Sudani. Descriptive research , questionnaire,
interviews and observations were used as key data collection tools. The
comprehensive inventory method was used for the public relations staff
of Sudani Company to know their views on the public relations
performance of the company's communication development. The quality
of the communication activities were identified through the actual reality
of public relations performance. The most important problems facing the
Sudanese public relations were also achieved through a four-month field
study. The study reached a number of results: - Public information
media activity of a good Sudanese company in order to communicate
with the public - The mental image of a Sudanese company with its
customers is good - Public satisfaction in the role of public relations in
the field of the company and its services One of the most persisting
problems facing the public relations in Sudani Company: - The study
shows that there is an improper management of public relations in the
training and rehabilitation of cadres.
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