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Abstract

This study tackles the function of public relation in government
instuitionsas general and federal ministry of information
particularly, to know the role that could be played by public
relations.

The study used a descriptive analytical method, data and
information collection tools, like questionnaire, observation
interview in addition to the sources and references related to the
research.

The study included four chapters and a number of sections. The
first chapter includes the methodological frame work, the
second chapter, the public relation, the third chapter,
government intuitions and the fourth chapter includes the field
study, and the research concluded with a number of results and
recommendations.

The most important Results:

The study proved the expectation of top management in the at
ministry from employees who works in public relations in any
institution, the good reputation of that institution, beside the
loyalty and pertinence to the institution and this confirm that the
public relation in any institution should act to improve the
intellectual picture of the institution on both internal and
external levels,The study proved that the public relations
inFederal ministry of information uses means of media to reflex
its activities especially journalism and internet. The study
indicated that the age groups are the majority in the ministry
work depend on them as they are the most active beside the
preservation of stuff of experience to enhance the institutions
work.



Recommendations:

The study recommends that to make utmost use of all modern
means of communication to enhance programs and activities of
public relations, The public relations should draw plans and
adopt activities and programmes based on scientific criteria
serve the targets of the institutions and sponsor the public
interests, The need of cooperation with researchers and giving
them full and real information about the institutions reality as
the scientific research help in solving problems and find
alternatives in a scientific manner which can help the institution
in right decision making.
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