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Abstract
The Role of Modern Technologies in Public Relations Department

Activities. A Case Study Applied to the Sudatel Telecom Group

This research aimed to examine the role of modern technologies in the
performance of the Public Relation Department at the Sudatel Telecom
Group, and the extent to which the same contributes to promote and make
progress in this Department, in particular, and the Group in general, taking
into account, the fact that, promoting the sector of telecommunications in the
Sudan represents a principal anchor to achieve unity despite differences in
both overlapping and diversified ethnic and cultural groups, on one hand,
and contributes substantially to push the wheel of production and
development in the country, in overall economic, social and cultural
domains, on the other. Based these facts, the research problem is well
represented in the following research question: What are the real reflections
of the utilization of technology on the performance of the Public Relation
Department and to what extent does this position reflect positively on the
public perception of the company and constitute a support for its success and
prominence in this sphere? The research acquired a particular significance,
returned mainly to the significance of the research subject per se. As
research studies scarcity in this field is extremely noticeable, this research
deemed as a real increment to scientific and practical knowledge of the
company in question, in particular, and other companies in general. To
achieve the research objectives the following research hypotheses have been
tested: First hypothesis: There is a positive correlation that is statistically
significant between the modern technologies of telecommunications and the
increase of the effectiveness of the activities in the Public Relation
Department. Second hypothesis: There is a positive correlation that is
statistically significant between the modification of the public perception
towards the company and its services. Third hypothesis: There is a positive
correlation that is statistically significant between the use of technology in
the company and the success and support of its financial position in the
telecommunications market. The research community, however, comprised
of executive managers and heads of sections as well as the employees in this
department. The research then carried out a process of statistical analysis for



the viewpoints and the answers of the respondents, which revealed a number
of research findings the most significant of which are the following:
Introduction of modern technologies has contributed significantly, to
increase the effectiveness of the Public Relations Department activities in
the Sudatel Telecom Group. Introduction of technology has led to modify
the public perception and moreover, led to improve the public perception of
the company and its services. Having particular attention to introduce
modern technology, has rendered the company as one of the most pioneers
in the field of local and regional and international telecommunications. In
light of said findings, the research concluded with a set of recommendations,
including the following: The research fully recommended seeking help from
specialist and practitioners in the public relations field and qualifying the
same, since, they have had the sufficient comprehension and perception of
such activity, and continually training them to exert what they may have had
of best knowledge, in dealing with information and knowledge management.
The research highly recommended the company should have pay more
attention to the role of the Public Relations Department, in order to continue
and keep pace with modernization and development in the technology. The
research particularly recommended the recognition of the increasing role of
the Public Relations Department, in shaping the positive image of the
company, in the business environment, especially, from the part of other
companies and business enterprises and keep the same apart from
traditionalism. The research strongly recommended to benefit from the
pioneering experience of the Public Relation Department in the company in
question, taking into consideration the fact that, (the digital public relations
department) has become inevitable and involuntary.
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