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The impact of internet marketing capabilities on
marketing performance for air Service Company
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Abstract

The aim of this study is to Test the effect of internet marketing

capabilities on market performance for the air services companies The
descriptive method was used, the study used the questionnaire as the main
tool for collecting data from non probaibility sample from airline
companies and travel agencies, 200 questionnaire were distributed and
the response percentage of back (93 9%).after the data analysis and
hypothesizes testing of the study, the study reveal out that presence of a
relation between the marketing capabilities and the market share, also
there is a relation between the internet marketing and the company
reputation, also there is a relation between the internet marketing
capabilities and the customer atisfaction and a relation between the
internet marketing capabilities and the company profit.in addition to
theoretical and practical implication, also the study recommended for

more future research in internet marketing capabilities .
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KMO and Bartlett's Test

Kaiser—-Meyer-Olkin Measure of Sampling

Adequacy.

Bartlett's Test of

Sphericity

Approx. Chi—-Square

df

Sig.

811

859.688

36

.000

Total Variance Explained

Extraction Sums of Squared

Rotation

Sums

of

Initial Eigenvalues Loadings Squared Loadings

Cu

mul

Compo % of| Cumulati % of | Cumulati % of| ativ

nent| Total| Variance ve %| Total| Variance ve %| Total| Variance| e %

1 37.

4.340( 48.227| 48.227| 4.340| 48.227| 48.227| 3.416| 37.957 957

2 66.

1.683| 18.704| 66.930( 1.683| 18.704| 66.930( 2.608| 28.973 930
3] .784 8.715| 75.645
41 .519 5.768| 81.413
51 .500 5.551| 86.963
6| .443 4.927] 91.890
7| 328 3.640| 95.530
81 .215 2.389 97.919
9] .187 2.081| 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix®

Component

1 2
leilatie el i VL caliaiia (puidh ge 48,80 andis .882 -.022
s FSN) wisall e o Dleall 3yile ciladd 4S8N 238 871 146
Al Ay s A gy L 5 el iy .795 .103
Lilardy 3l g KU Cilagaae e hals 3,8 o i 766 333
Ly €I 48580 Jee AS)a o o 611 463
ey oyl g (550 g SISV gl Capmian -.006 831
N JEPFR N B RVENRLH PYPNR PRviN) ) JPE: POV ISPV 279 .816
Ge pusy lllall 35 SV gl iy 072 749
A g ) Bagudl) Chgay Aaiadia A3)ga 2a) 453 .576

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 3 iterations.
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KMO and Bartlett's Test

Kaiser—Meyer—0lkin Measure of
Sampling Adequacy. 820
Bartlett's Test of  Approx. Chi- 1302.1
Sphericity Square 05
df 66
Sig. .000

Total Variance Explained

Extraction Sums of Squared | Rotation Sums of Squared
Initial Eigenvalues Loadings Loadings

Compo % of | Cumulati % of | Cumulati % of | Cumulati
nent Total |Variance |ve % Total [Variance |ve % Total |Variance [ve %
1 5.313144.278 |44.278 |5.313 |44.278 [44.278 |[2.986 |24.885 |24.885
2 1.56813.070 |57.348 |1.568 |[13.070 |[57.348 |[2.676 |22.303 |(47.188
3 1.324({11.035 |[68.383 |1.324 |11.035 |68.383 [2.217 |18.478 |65.666
4 1.160]9.666 78.049 |1.160 |9.666 78.049 |[1.486 |12.383 |78.049
5 .606 [5.050 83.099
6 528 14.402 87.501
7 367 13.055 90.556
8 .339 12.828 93.384
9 263 12.188 95.571
10 209 |1.743 97.315
11 163 |1.358 98.673
12 159 [1.327 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix®

Component
1 2 3 4
Jila dae ASHAN calain) 3,AY) Clgud) |
. ol Sl Sl essl a1] 143 146
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CGilete 4w 4840 Chads 3AY) gl | 8
: Al st el Sl S eos| 60l 177 ~.073
SAYL Al Al
el 5 38,30 7 35| 819 2307|189 135
A$a) (e deliall Cilassll ey Jana 2] .671 4221 .230 .096
slat daill 3 (N gy Al ealaasldl
5 Aall Byl G Lol 261 .835| .065 .093
A8,
aylas dddle dxan a< a3l aalaas
&= A 265 .834| .148 107
Y
3,80 Clae Aas i 5ol [ 329] 823|166 024
Oshie JG alap 4S8N duayy] (126 (146 905 -.056
Oilid) e Ayl Amy) o) ciia 45,30 [.194] .055] 902 ~.015
ol A5 Jle 28,0 et Jaa| .245] 188|601 298
Gllia g aalalial I lead A< AD Aag
s Slabia) b Vil e 193| -.085| -.053 .883
e anll
Lie L diad byea 48,3l o] -
o e Bf s By A A 418]  .168 735
bl lK,al ] .066

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.
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