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Abstract
The study aims to identify the Impact of Total Quality Management on
Customers Satisfaction from Staff Perspective , the population of the study
Zitouna Specialist Hospital staff and Imperial Specialist Hospital and the
clinic wisdom Specialist , the study used the questionnaire major obstacle was
the (150) questionnaires distributed a questionnaire and recovered the number
of (105) questionnaire by (70%) and was valid for the analysis of (99)
questionnaire by (66%) researchers used it descriptive approach In light
of this data has been collected and analyzed and test hypotheses and

substantiated using statistical packages SPSS

After an analysis of the study data and assumptions to the study that there
Is a positive relationship between Total Quality Management on Customers
Satisfaction from Staff Perspective, although total quality management
theory, but has become an urgent necessity to ensure the improvement and
development performance on an ongoing basis and provide services that meet
specific customer needs and changing which increases customer satisfaction

And also that there is a positive relationship between customer care and
Total Quality as well as there is a positive relationship between the
supervision of the operations and follow-up and the overall quality and the
lack of a relationship between customer care and efficient service provider,

Based on these studies result recommended the following:

+ Find department is interested in gathering information regarding the extent
of customer satisfaction taking into consideration customer satisfaction
from the point of view of staff and interest in the work of the feedback to
this information in order to exit the outputs will lead to the actual
satisfaction

* You should pay attention to the internal customer as a mainstay in
achieving happiness External Customer

* Work on the deployment of Total Quality Culture in diverse ways via the
Internet and other media of communication
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Frequency Table
o
Frequency| Percent Valid Percent Cumulativel
Percent
S3 42 42.4 42.4 42.4
Valid Pt 57 57.6 57.6 100.0]
Totall 99 100.0 100.0
i yeall 2531
[ )




Frequency| Percent Valid Cumulativel
Percent Percen{]
Jild .35 81 81.8 83.5 83.5}
& A 3604 13 13.1 13.4 96.9|
45}
& Al 4 2 2.0 2.1 99.0|
Valid ~
55
ld 4156 (% | 1.0 1.0 100.0f
A
Totall 97 98.0 100.0
Missing 999 2 2.0
Total 99 100.0
daclany) Al
Frequency] Percenf Valid Percent Cumulativel
Percent
Qe 69 69.7 71.1 71.1
T4 24 24.2 24.7 95.9|
Valid ) 1 1.0 1.0 96.9|
G3lad 3 3.0 3.1 100.0f
Total| 97 98.0 100.0
Missing 999 2 2.0
Total 99 100.0
[ =)




el (S5l

Frequency| Percent Valid Percent Cumulativel
Percen{]
sl O3 9 9.1 9.2 9.2
PETEN 64 64.6 65.3 74.5}
Valid
=l 64 25 25.3 25.5 100.0]
Totalf 98 99.0 100.0
Missing 999} 1 1.0
Total 99 100.0
gl
Frequency| Percent Valid Percent Cumulativel
Percent
s 6 6.1 6.6 6.6|
Jle 36 36.4 39.6 46.2
3 e 4 4.0 4.4 50.5
Valid Jye 4 5 5.1 5.5 56.0f
o sSa il g 15 15.2 16.5 72.5
Jac) Y 25 25.3 27.5 100.0f
Totall 91 91.9 100.0
Missing 999| 8 8.1
Total 99 100.0
Gl Jaall Lau i
(%)




Frequency] Percent Valid Percent Cumulativel
Percent]
aia 800 14 14.1 14.6 14.6|
4321500 N 801 4 57 57.6 59.4 74.0|
2500 ' 1501 (4 15 15.2 15.6 89.6
Valid
432 3500 2501 5 5.1 5.2 94.8
axa 3500 (e sS 1 1.0 1.0 95.8
2 Y 4 4.0 4.2 100.0f
Totall 96 97.0 100.0
Missing 999 3 3.0
Total 99 100.0
el S
Frequency| Percent Valid Percentf  Cumulative Percent
i 33 33.3 33.3 33.3
2-504 40 40.4 40.4 73.7
5-10| 20 20.2 20.2 93.9
Valid 10-15 1 1.0 1.0 94.9|
w15 e g8 1 1.0 1.0 96.0|
999 4 4.0 4.0 100.0f
Totall 99 100.0 100.0
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Factor Analysis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .868
Approx. Chi-Square 1379.587

Bartlett's Test of Sphericity Df 210
Sig. .000

Communalities

Initiall  Extraction
Al 1.000 .765)
A2 1.000 179
A3] 1.000 .619
A4 1.000 .704
Bl 1.000 .802
B2 1.000 .759|
B3 1.000 .621]
B4 1.000 .690
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C1 1.000 .795
C2 1.000 .703
C3| 1.000 126
C4 1.000 .648
D1 1.000 11
D2 1.000 73
D3] 1.000 .628
D4 1.000 179
Ell 1.000 .662
E2 1.000 677
E3 1.000 755
E4 1.000 .659
E5 1.000 .632
Extraction Method: Principal
Component Analysis.

Total Variance Explained

Component] Initial Eigenvalues|Extraction Sums of Squared[Rotation Sums of Squared

Loadings Loadings

Total|% off Cumulativ| Total|% off Cumulative]  Total[% off Cumulativj

Variance e % \Variance % Variance e %

119.808] 46.706 46.706)9.808| 46.706 46.706] 4.174( 19.877| 19.877

211.652] 7.868] 54.574/1.652 7.868 54574 3.445 16.405( 36.283]

3]1.2000 5.715] 60.289(1.200, 5.715 60.289| 3.369] 16.043] 52.326

41143 5.445 65.73411.143] 5.445 65.734) 2.167| 10.320, 62.646

5[1.083 5.158 70.891{1.083] 5.158 70.891f 1.731 8.245  70.891
6] .920] 4.383] 75.274
7| .682 3.247] 78.521
8] 648 3.084] 81.605
9| .596] 2.838 84.444
10] 544 2593 87.036
114 .461] 2.194 89.230
12 426 2.028] 91.258
131 .336| 1.600, 92.859
14 283 1.346| 94.204
15 .252| 1.202 95.407
16| .242] 1.153] 96.560
17] .210 998  97.558
18] .159 756  98.314
19| .143 .680] 98.994
201 .114 541  99.536
21] .098 464 100.000

—

Extraction Method: Principal Component Analysis.

Rotated Component Matrix?
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Component]
1 2 3 4 5
E3] .761] 170 275 .250
E2 .709 121 .358 161
E4 .698 .307 217 173
C1 .650 .361 119 .345 .330
C2 .644 .264 .202 .392 157
A4 .564 537 224 .198]
A2 .160 .806 195 .255
Al .158 T77 218 243 72
E5 229 17 130 .204
A3 394 .609 295
D4 .201] .281 .764 .239 -.137
D1 .336 139 733 190
El 433 .654 .183 .103]
D3] 294 234 .606 .345
D2 .562 .215 .563 143 .269|
B4 233 .269 193 .696 202
C3 225 452 156 .668
C4 178 410 .612 270
B3 222 -.121 .293 .683
B2 490 A77 .352 .604
B1 -.147 .405 .508 .596

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 10 iterations.

Component Transformation Matrix

Component; 1 2 3 4 5
1 586 AT78 488 350 261
2 -.279 .790 -534 .059 .099|
3 486 -.327 -.631 147 487
4 -.585 -173 213 473 .600
5 -.020 .105 .185 -.793 570

Extraction Method: Principal Component Analysis.

Rotation Method: VVarimax with Kaiser Normalization.

ALaLEN 53 gall 5 1) Jitaal) puaiall Y1y gl

Factor Analysis
KMO and Bartlett's Test

Bartlett's Test of Sphericity

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Approx. Chi-Square

874
744.747

Df 66
Sig. .000

—
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Total Variance Explained

Compone Initial Eigenvalues|Extraction Sums of Squared Loadings|Rotation Sums of Squared
nt Loadings
Total|% off Cumulativ| Total % of Variance| Cumulativ]  Total|% ofl Cumulativj
Variance e % e % Variance| e %
1] 6.284] 52.365 52.365 6.284 52.365( 52.365( 3.734] 31.119] 31.119
2| 1.312] 10.936] 63.300 1.312 10.936 63.300 2.812( 23.433 54.552
3] 1.157] 9.646] 72.946| 1.157 9.646] 72.946| 2.207| 18.394[ 72.946
4 7100 5.917 78.863
5 .560 4.664  83.527
6| .444 3.703  87.229
7\ 411 3.429]  90.658
8| .3260 2714  93.372
9 .244 2.034  95.407
10] .208 1.731 97.138
111 .176] 1.464]  98.602
12] .168 1.398 100.000
Extraction Method: Principal Component Analysis.
Communalities
Initiall  Extraction|
Al 1.000 782
A2 1.000 831
Bl 1.000 679
Cl 1.000 782
C2 1.000 .706
D1 1.000 .655
D2 1.000 757
D3| 1.000 727
D4 1.000 764
E2 1.000 .659
E3 1.000 756
E4 1.000 .656
Extraction Method: Principal

—

Component Analysis.
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Rotated Component Matrix?

Component
1 2 3
E3| .806 311 .100
C1 .780 162 .384
C2 .764 262 231
E2 .756 274 110
E4 .738 275 190
D4 201 .838 146
D3| 317 778 145
D1 .343 716 158
D2 544 652 192
A2 337 847
Al .328 189 799
Bl 435 .699
Extraction Method: Principal Component
Analysis.
Rotation Method: Varimax with Kaiser
Normalization.
a. Rotation converged in 7 iterations.

Component Transformation Matrix

Component] 1 2 3

1 .709 561 427

2 -.120 -.501] .857,

3 -.695 .659 .288

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

RELIABILITY

IVARIABLES=A2 Al B1
ISCALE (‘233 ,3¥V) ALL
/MODEL=ALPHA.

Case Processing Summary

N %

Valid] 99 100.0

Cases Excluded? 0 .0
Totall 99 100.0

Listwise deletion based on all variables in the

108
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Reliability Statistics

Cronbach's Alphal

N of ltems

792

3

Case Processing Summary

Reliability

s eally slaia¥IScale:

N %
Valid] 99 100.0
Cases  Excluded? 0 .0
Totall 99 100.0;
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alphal N of Items

.866) 4

Reliability

Limlia g Clleall e sl ,3YIScale:
Case Processing Summary

N %
Valid] 99 100.0
Cases  Excluded? 0 .0
Totall 99 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alphal N of Items

.896) 5

Al iall Lelal) Jilasl

KMO and Bartlett's Test

d;Y\ )ﬁ}ﬂ\

Factor Analysis

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .896
Approx. Chi-Square}] 1204.385

Bartlett's Test of Sphericity Df 120,
Sig. .000
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Communalities

Initiall Extraction

F1 1.000 743
F2 1.000 .750
F3 1.000 770
F4 1.000 .720
F5 1.000 .749
F6 1.000 515
Gl 1.000 .607
G2 1.000 .690
G3 1.000 .695
G4 1.000 535
G5 1.000 77
G6 1.000 .640
K1 1.000 .642
K2 1.000 792
K3 1.000 .865
K4 1.000 179
Extraction Method: Principal

Component Analysis.

Total Variance Explained

Compone Initial Eigenvalues|Extraction Sums of Squared|Rotation Sums of Squared
nt Loadings Loadings|
Total|% off Cumulativ] Total[% off Cumulati Total|% off Cumulat
Variance| e % Variance ve % Variancel ive %
1] 8.997| 56.232 56.232 8.997| 56.232] 56.232 4347 27.169 27.169|
2l 1.195 7.468 63.700 1.195 7.468 63.700 3.940, 24.627| 51.796
3l 1.078] 6.735 70.435 1.078 6.735 70.435 2.982 18.639 70.435
4 811 5.070 75.505
5 .635 3.966 79.471
6 .624] 3.901 83.372
7N 4720 2.948 86.320
8 .463 2.893 89.213
9 .362] 2.260 91.473
100 .330] 2.061 93.534
11} .253] 1.584] 95.118
12 .239] 1.496 96.614
13 .183] 1.146 97.760
14 141 .879 98.639
15 .128 .798 99.437
16| .090 563 100.000

—

Extraction Method: Principal Component Analysis.
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Component Matrix?

Component]
1 2 3
F5 .841 182
F4 .826 194
K3 .808 -.454
F3 .783 395
G6| .765 -.234
K4 .764 -.376 .230
K2 .764 -.433 143]
G3| .763 -.336
G5 .762 -.167 -411
G2 7157 251 -.234
K1 .736 -.227 .220
F2 .730 307 351
G4 711 -.129 113)
F6 .693 -.182
G1 .660 .268 -.315
F1 .598 .326 529

Extraction Method: Principal Component

Analysis.

a. 3 components extracted.

Rotated Component Matrix?

Component
1 2 3

Gh 744 473
G3| 728 379 145
Gl .720 107 278
G2 719 198 367,
G6H .660 .394 221
F4 .588 .340 .508
F6 .568 391 199
K3] .348 .846 169
K2 277 821 204
K4 228 .800 294
K1 .256 667 .363
G4 .342 .550 .340
F1 243 823
F2 293 291 762
F3 578 174 .638
F5 515 .386 579

—
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Extraction Method: Principal Component
Analysis.

Rotation Method: Varimax with Kaiser
Normalization.

a. Rotation converged in 8 iterations.

Component Transformation Matrix

Component 1 2 3|

1 642 594 485

2 .255 -.762 596

3 -723 .259 640

Extraction  Method:  Principal ~ Component
Analysis.

Rotation  Method: Varimax with  Kaiser

Normalization.

Sl piall HLESLY) Lalall (sl

oY) sl

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

.857
736.052

.000

55

Approx. Chi-Square

Bartlett's Test of Sphericity Df

Sig.
Communalities
Initiall Extraction
F1 1.000 .841
F2 1.000 .706
G1 1.000 .639
G2 1.000 .781
G3 1.000 .668
G5 1.000 784
G6 1.000 .681
K1 1.000 .652
K2 1.000 .835
K3 1.000 .899
K4 1.000 776

Extraction Method: Principal
Component Analysis.

Total Variance Explained

Compone Initial Eigenvalues|Extraction Sums of Squared[Rotation Sums of Squared
nt Loadings Loadings
Total[% off Cumulativf Total% off Cumulativ] Total[% of|Cumulative
Variance e % Variance e % Variance %

( ]
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Extraction Method: Principal Component

Analysis.

a. 3 components extracted.

Rotated Component Matrix?

113

Component]
1 2 3
K3] .880 .320 151
K2 .853 267 191
K4 .785 .236 322
K1 .622 301 A418]
G2 176 .789 .356
eyl 118 743 271
G3 .364 .720 .12§]
G5 519 .716
G6 .390 .699 201
F1 199 142 .884

1] 6.206] 56.416( 56.416] 6.206| 56.416] 56.416| 3.232( 29.379 29.379
2| 1.048 9.527] 65.943 1.048 9.527] 65.943 3.154 28.671 58.050
3] 1.008 9.161] 75.104, 1.008 9.161f 75.104] 1.876| 17.054 75.104
4 .617| 5.611 80.716
51 518 4.709] 85.425
6] .490] 4.458  89.883
71 .33 3.012) 92.895
8| 273 24820 95.377
9 251 2.283] 97.660
10] .144] 1.309] 98.969
11 113 1.031] 100.000
Extraction Method: Principal Component Analysis.
Component Matrix®
Component]
1 2 3
K3j 839 -.341 -.279|
K2 .804 -371 -.225
K4 794 -.374
G6 .783 247
Gh 776 220 -.365
K1 .768 -.238
G2 .765 423 130
G3j .750 292 -.143|
F2 .703 458
G1 .663 439
F1 581 - 171 .688|

—
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| F2 .296| 347| 706}
Extraction Method: Principal Component
Analysis.

Rotation Method: Varimax with Kaiser
Normalization.
a. Rotation converged in 5 iterations.

Component Transformation Matrix

Component] 1 2 3

1 .652 .639 408

2 -.633 .55 =171

3 -418 -.147 .897

Extraction  Method:  Principal ~ Component
Analysis.

Rotation  Method: Varimax with  Kaiser

Normalization.

Reliability
allie VI

EONEN PR PRSI or:] K
Case Processing Summary

N %

Valid 99 100.0

Cases Excluded 0 .0
Tota?l 99 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alphal N of Items
.906 4
Ale )l cdScale:
Case Processing Summary
N %
Valid 99 100.0
Cases Excluded 0 .0
Tota?l 99 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
[Cronbach's Alpha| N of Items
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.876| 5|

Alleal 3252l
Case Processing Summary
N %
Valid 99 100.0
Cases Excluded 0 .0
Tota?l 99 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach'’s Alpha|

N of Items

759 2

COMPUTE MEANFFF=MEAN(F1,F2).

EXECUTE.

COMPUTE MEANGGG=MEAN(G1,G2,G3,G5,G6).

EXECUTE.

COMPUTE MEANKKK=MEAN(K2,K3,K4,K1).

EXECUTE.

DATASET ACTIVATE DataSet1.

Descriptive Statistics

Mean| Std. Deviation N|
s 21616 193237 99
e Saally alaia ) 2.0707 .88787 99
Alleall el Y 2.2525 .98502 99
Lgtialia
MEANFFF 1.8384 .86552 99
MEANGGG 1.9838 .85029 99
MEANKKK 1.8813 .91845 99
Correlations
BARPIY
Correlations
G g Slday) AN MEANFH MEANG| MEANK
& Saally e FF GG KKi
laleal)
Lginlia
5 N sl Pearson 1 4917 53771 4447 3797 4917
- Correlation
{ 115 }



Sig. (2-tai|ed)| .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson| .491™ 1 676" 69171 569" 605"
X Correlation
Sl alaia ¥ . .
el Sig. (2-ta|Ied)| .000 .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson| .5377 .676" 1 6537  .681™ 658"
Glleadl el 5V Correlation
lanlies  Sig. (2-tai|ed)| .000| .000 .000 .000 .000
N 99 99 99 99 99 99
Pearson| .444™ .691™ 653" 1 547" 568"
Correlation
MEANFFF gig (2-tai|ed)| 000 .0000  .000 000 000
N 99 99 99 99 99 99|
Pearson| .3797 .5697 681" 547" 1 691"
Correlation
MEANGGG ;4 (2-tai|ed)| 000 0000 000  .000 000
N 99 99 99 99 99 99|
Pearson| .491™ .6057] .658™ 5687  .691™ 1
Correlation
MEANKKK ™ siq, (2-tailed)| 00| 0000 000 .00 .00
N 99 99 99 99 99 99
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
5oVl alaa¥|  <lL,aY| MEANF MEANG| MEANK
e Slaally e FF GG KK
lilaall
Lginlia
Pearson 1
3 ylay) Ayl
Sl Correlation
+Manlly Laiayl Pears_on 491 1
Correlation
cllad) e Gl iy Pearson| .537"| .676] 1
Lhalia s Correlation
Pearson| .444™ 6917  .653™ 1
MEANFFF Correlation
Pearson| .3797 569  .6817|  .547" 1
MEANGGG Correlation
Pearson| .491™ .605™] .658™ 5687  .691™ 1
MEANKKK Correlation

**_ Correlation is significant at the 0.01 level (2-tailed).

—
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Model Summary®

Mode| RIR Square| Adjusted|Std.  Error| Change Statistics Durbin-
| RSquargof  theR  Squarel FChange| dfl] df2Sig. F Watson|
Estimatel  Change Change
1] .7369 542 528 59472 542 37.521 3 95 .000 1.900
Leimlia g cillaall e sl )3 e Saally slaia¥), 3 ,10¥) aulia, Predictors: (Constant),
b. Dependent Variable: MEANFFF
ANOVA?
Model] Sum of Squares Dfi Mean Square FH Sig.
Regression 39.813 3 13.271  37.521] .000"
1 Residual 33.601 95 .354
Total 73.414 98
a. Dependent Variable: MEANFFF
Leinlia g Dilleall e ol i) o Dlealls alaia¥), 3 510¥) 208h, Predictors: (Constant),
Coefficients?
Model| Unstandardized| Standardized i Sig. Collinearity Statistics
Coefficients| Coefficients
B| Std. Error| Beta Tolerance VIH
(Constant)| 194 176 1.106 271
alaiaY) 436 094 A47)  4.645  .000 5200  1.924
e Meall
1 e lay) 284 .087, 3241 3.257|  .002 488  2.049
Glilaall
Leinlia 4
33 Ay 047, 078 050 .598  .551 .682 1.467
a. Dependent Variable: MEANFFF
Casewise Diagnostics?
Case Number]  Std. Residuall MEANFFF Predicted Value]  Residual|
22 -3.549 1.00 3.1104 -2.11041
60 3.106 4.00 2.1526| 1.84737
a. Dependent Variable: MEANFFF
Residuals Statistics?
Minimum| Maximum Mean| Std. Deviation N|
Predicted Valug 9613 3.9666 1.8384 63738 99
Residual] -2.11041 1.84737 .00000; 58555 99
Std. Predicted Value -1.376 3.339 .000 1.000 99
Std. Residuall -3.549 3.106 .000 985 99

—
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Histogram

Dependent Variable: MEAMFFF
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MNormal P-P Plot of Regression Standardized Residual
Dependent WVariable: MEANMNFFF
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Scatterplot
Dependent Variable: MEANFFF
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Regression Standardized Residual
Model Summary®
Model| R|R Square| Adjuste Std. Change Statistics] Durbin-Watson
d  RError ofR  SquarelF Change| dfl|  df2[Sig. F
Square thel  Change Change
Estimate
Y 7919 .626 .614{ .52316 626 51.841 3 93 .000 2.072

Ledinlia g lileall e il 391, e Saally slaiall, 3,091 anlia, Predictors: (Constant),
b. Dependent Variable: MEANFFF
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ANOVA?

Model] Sum of Squares Dfi Mean Square FH Sig.
Regression 42.567 3 14.189 51.841] .000P
1 Residual 25.454 93 274
Total 68.021 96

a. Dependent Variable: MEANFFF
Leinilia g Cilalend) o ol )i, e Seadly plaia¥), 351091 aulih, Predictors: (Constant),

Coefficients?

Model|Unstandardized Coefficients| Standardized t Sig. Collinearity]

Coefficients Statisticg

B Std. Error Betal Tolerance] VIF

(Constant)| .086 157 .549 584

plaial) 402 .083 4260 4.821 .000 515 1.942
e Slaald

1 e cal,ay 347 .080 3920  4.364 .000 497 2.010
Glalaall
Leinlia g

53V Al .066 .069 072 .950 .345 .706| 1.416

a. Dependent Variable: MEANFFF

Charts
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Frequency

Dependent Variable: MEANFFF

Histogram
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MNMormal P-P Plot of Regression Standardized Residual
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Scatterplot

Dependent Variable: MEANFFF

a—

Regression Standardized Predicted Value

Co

Regression Standardized Residual

Regression

Model Summary

b

Modell

R R|Adjusted]  Std.

Change Statistics

SquarelR SquarefError ofR  Square

thel  Change
Estimat
e

F Change

dfl

dfdsig.  F

Change

Durbin-
Watson

6969 485 468 .62160 485

29.204 3

93

.000

1.941)

Ledinslia g lileall e il 391, e Daalls slaiall, 3,091 anlia, Predictors: (Constant),
b. Dependent Variable: MEANGGG

ANOVA?

Model] Sum of Squares

Df]

Mean Square

Sig.

Regression 33.853
1 Residual 35.934
Total 69.787

3
93
96

11.284
.386

29.204

.000"

a. Dependent Variable: MEANGGG
Leiralia g Clilea) o il 3V, e Dleadly alaia ¥, 35,1091 205h, Predictors: (Constant),

Coefficients?

Unstandardized| Standardize
Coefficients d
Coefficients

Modell

Beta

B|Std. Error

t Sig.

Collinearity Statistics

Tolerance|

VIH

122
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Frequency

(Constant)| 504 187 2.694 .008
& Sanlly alaia ) 183 .099 192 1.847 .068 515 1.942
1 Sl Ly .500 .095 558 5.285 .000 497 2.010
Glilaall
RERRRY
32 -.009 .082 -0100 -.110 913 .706 1.416
a. Dependent Variable: MEANGGG
Casewise Diagnostics?
Case Number]  Std. Residuall MEANGGG| Predicted Valug]  Residuall
35 3.346 3.40 1.3201  2.07988
43| 3.604 5.00 2.7598  2.24020
a. Dependent Variable: MEANGGG
Residuals Statistics®
Minimum| Maximum Mean| Std. Deviation N|
Predicted Value 1.1474 3.8849 1.9691 59383 97
Residual] -1.12721 2.24020 .00000; 61181 97
Std. Predicted Value -1.384 3.226 .000 1.000; 97
Std. Residuall -1.813 3.604 .000 .984 97

a. Dependent Variable: MEANGGG

Histogram
Dependent WVariable: MEAMNGGG

20—

Mean = 9. 42E-16
Std. Dev. = 0.954

Charts
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Ragression Standardized Predicted Value

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: MEANGGG

1.0

0.6

0.4+

Expected Cum Prob

0.2

0.0 T T I
0.0 0z 04 0G (NS 1.0

Observed Cum Prob

Scatterplot
Dependent WVariable: MEANGGG
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Regression Standardized Residual
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Regression
Model Summary®

Modell

R

R
Square

Adjusted R
Square

Std.
of

Estimate)

Error

Change Statistics

Durbin-

thelR  Square]
Change

F
Chang
e

dfl

df2Sig. F

Watson

Chang
e

7478

.558

543

.53252

.558

38.247 3

91f .000] 1.958

Leiaglia g llaall Je ol p3Y1) o Saally slaia¥) 3 ,10Y) alia, Predictors: (Constant),
b. Dependent Variable: MEANGGG

ANOVA?

Model] Sum of Squares

Df]

Mean Square

Sig.

Regression
1 Residual
Total

32.538
25.806
58.344

3
91
94

10.846
284

38.247

.000"

a. Dependent Variable: MEANGGG
Leialia g Ollaall e il 891, e Sheally alaia ¥, 351091 200h, Predictors: (Constant),

Coefficients?

Modell

Unstandardi
zed
Coefficients

Standardize
d
Coefficients

Bl Std.
Errorn

Beta

Sig.

Collinearity]

Statistics

Tolerance

VIH

(Constant)|

e Daally aLaiaY)
1. al ,aV)
Leiaalia g Cililaxll
51y au

.383
.236
405

162
.086
.085

073 .072

.268
484

.085

2.363
2.753
4.774

1.010

.020
.007,
.000

315

512
473

.687

1.955
2.114

1.455

a. Dependent Variable: MEANGGG

Residuals Statistics?

Minimum

Maximum|

Mean

Std. Deviation

N|

Predicted Valug
Residuall

Std. Predicted Value
Std. Residuall

1.0959
-1.02023
-1.404
-1.916

3.8522
1.34899
3.280
2.533

1.9221
.00000

.58834
52395

.000 1.000;

.000 984

95
95
95
95
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Frequency

Histogram
Dependent Wariable: MEAMNGGG
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Dependent Variable: MEANGGG

Scatterplot

E
% [} = (=3 © @
% 17 o © o o © °
-E OD @ C o ° o © o
g 0 f: c—o OO ‘;tb “ o o ° ©
g A o‘?; @ c-c; OOOO o e © .
g 1 < ©ay, o ® Co o =
é o
2]
2 A o 1 2 3
Regression Standardized Residual
Regression
Variables Entered/Removed?
Model| Variables Variables§ ~ Method|
Entered Removed
AVl 5 layl ayls Enter|
1 <l Y e Dleady
Glilaall e
Dlgsia lia g
a. Dependent Variable: MEANKKK
b. All requested variables entered.
Model Summary®
Model| R R|Adjusted|Std. Erron Change Statistics|Durbin-
SquareR Squarejof  theR  Square| F Change| dfl| df2Sig.  F{ Watson
Estimatel Change Change
1] 7118 506 490, .66310 506 31.058 3 91 .000] 1.973
Lialie g lileall e il 3V e Seally slaia ¥l 351091 g, Predictors: (Constant),
b. Dependent Variable: MEANKKK
ANOVA?
Model| Sum of Squares Dfi Mean Square F Sig.
Regression 40.968 3 13.656 31.058 .000"
1 Residual 40.012 91 440
Total 80.980 94
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Ledinlia s llaal) el y3Y)) e Dleally slaia¥), 3 513Y) anih, Predictors: (Constant),

Coefficients?

Model| Unstandardized|Standardize| ff Sig. Collinearity
Coefficients d Statistics
Coefficient]
S
B Std. Betal Tolerance| VIF
Error
(Constant)] .128 .202 .633 .528
edaally Jlia¥l| 236  .107 2281 2.217] .029 .512(1.955
laoblall e ala¥) 447 106 4531 4.228 .000 A47312.114
e s
solylay 1290 .090 128 1.436| .154 .687(1.455

a. Dependent Variable: MEANKKK

Casewise Diagnostics?

Case Number]  Std. Residuall MEANKKK]| Predicted Value]  Residuall
81 3.285 4.25 2.0718  2.17820

a. Dependent Variable: MEANKKK

Charts
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Histogram
Dependent Wariable: MEANMNKKK
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Scatterplot
Dependent Wariable: MEAMNKKK

5 Tl e ]
= Tl .
= o o
- RegressionDStandardized Residjal ’
Regression
Model Summary®
Model| R R|Adjusted|Std. Error| Change Statistics]  Durbin-
SquarelR Squarejof thelR Square F dfll df2Sig. F  Watson
Estimate] Change| Change Change
1] 7354 541 525 .61991 541 35.326 3 90| .000 1.855
Leimlia s Gllaall e cal SV e leally slaia ¥l 3 ,l0¥1 anlig, Predictors: (Constant),
b. Dependent Variable: MEANKKK
ANOVA?
Model] Sum of Squares Dfi Mean Square F Sig.
Regression 40.726 3 13.575 35.326 .000"
1 Residual 34.586 90 .384
Total 75.311 93
a. Dependent Variable: MEANKKK
Loy llaall e cal i) o leadly slaia W), 3 )la¥) anh, Predictors: (Constant),
Coefficients?
Model| Unstandardized| Standardized ft Sig| Collinearity Statistics
Coefficients| Coefficients
B| Std. Erron Betal Tolerance VIH
(Constant)] .157 .189 .830[ .409
e Saally alaia¥ll 111 .105 109 1.052( .295 478 2.093
1oleadl e <l a¥) 556 103 584 5.401| .000 437 2.288
Lginilia g
syl 112 .084 1141 1.328 .187 .687 1.455
a. Dependent Variable: MEANKKK
Collinearity Diagnostics?
| Model Dimension| Eigenvalue] Condition Index| Variance Proportions|
{ 130 }



Frequency

(Constant)| «3all slaiayl e Y sy Al
Lediaslia 5 lilanll
1 3.783 1.000 .01 .00 .00 .01
2 .094 6.334 51 22 13 12
3 .080 6.872 48 .04 .00 .82
4 .043 9.385 .00 73 .86 .05
a. Dependent Variable: MEANKKK
Residuals Statistics?
Minimum|[ Maximum Mean| Std. Deviation N|
Predicted Valug .9348 3.8992 1.8564 .66175 94
Residual] -1.84315 1.81339 .00000, .60983 94
Std. Predicted Value -1.393 3.087 .000 1.000 94
Std. Residuall -2.973 2.925 .000, .984 94
a. Dependent Variable: MEANKKK
Charts
Histogram
Dependent Variable: MEANKKK
Mean = -1 52E-16
30 Std. Dev. = 0,954

M =194

205

1/

N\
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Regression Standardized Residual
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MNMormal P-P Plot of Regression Standardized Residual
Dependent Variable: MEAMNKKK
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