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Abstract

Consisted study the problem to know the impact of the means of
Administrative Communications (written means - verbal - e -
figurative) in management decision-making process (problem
identification - data collection - the trade-off between the
alternatives - the follow-up implementation), through the
knowledge of the concept of the administrative contact and the
concept of the administrative decision and the factors
influencing on each of them.

And aimed to investigate the means by which heavily used in

managerial decision-making process of the organization, and
determine the extent of the contribution of the employment of
the means of communication in the administrative managerial
decision-making, and the effectiveness of these methods in
decision-making process.
And it pays due attention to knowledge of the importance of
media in raising the necessary and essential to the process of
decision-making information, more knowledge means
commonly used in the flow of information, and knowledge of
the most important obstacles and proposals related to the use
and means of communication and work to overcome these
obstacles and demonstrate the existing proposals in the light of
increasing. Number of institutions, and to identify the strengths
and weaknesses of the Foundation, and see how quickly the
means used to obtain information to face the dangers and speed
of adjustment decision.

The structure of the study on assumptions emphasizes the role
played by the means of communication in the administrative
managerial decision-making process, and included a general
hypothesis: the means of Administrative Communications affect
the managerial decision-making process of the institutions, and



branching out from this hypothesis are several hypotheses

subset, namely: -
* Means of communication written affect the managerial

decision-making process of the organization.
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