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Abstract

This study analyzed the relationship, and the impact of internal marketing
procedures, of dimensions (training - motivation - work teams - internal
communication) and the commitment of workers inside industrial
enterprises in the Sudanese capital — Khartoum. Researcher relied on
primary sources and secondary sources in the study through books and
previous studies in this area. The questionnaire was designed to collect
data. It was also used the statistical processing (SPSS & AMOQOS) to
measure the effect of the dimensions of internal marketing to achieve
organizational commitment in the Sudanese industrial enterprises. It was
distributed "250" questionnaire. Retrieving was "232" questionnaire by
retrieve (8.92%). The researchers used the appropriate statistical methods
The most to analyze the data, the arithmetic mean and standard deviation.
important findings of the study: the existence of the effect of internal
marketing, its dimensions, on regulatory commitment in the Sudanese
industrial enterprises. The results of the study showed that the
concentration of workers was on the motivation dimension, where it
achieved less significance. Results of the study showed that the
concentration of workers had to motivation dimensions, where he
achieved significance lower in the organizational commitment, loyalty
and belonging, which confirms that incentives greatly affect
organizational commitment (faithfulness, belonging). The results of the
analysis were partially supportive relationship between internal marketing
and organizational commitment sincerity. It also supported also partly the
relationship between internal marketing and organizational commitment
and belonging. The study concluded that it must be on the industrial
enterprises to focus on motivation where it was found that it is more
dimensional effect on workers. Also by industrial enterprises should pay
more attention to internal marketing, which it achieves, increased

commitment of their employees.
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