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Abstract

The study aimed to identify the trend of the clients of bank toward

adopting the use of online banking services ; in order to achieve the goal of
the study , some hypotheses was formulated about the relationship
between the direction of the impact of banking customers toward adopting
the use of online banking services , it has been relying on a descriptive
approach to describe the variables of the study , it has been used the
questionnaire tool in the study to answer question and test hypotheses , and
it has been distributed to clients of bank . After the data collection process,
statistical analysis software was used to data analysis (SPSS).the study
found that the trend affects the adoption of the use of online banking
services. The study recommended a set of recommendations from the most
important: the banks maintain an interest to customers ,toward the
adoption of the use of online banking services and also increased focus and
cognition and knowledge about customers toward adoption the use of

online banking services .
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