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Abstract

The study dealt with the ethical responsibility of marketing and its impact
on consumer satisfaction, consumer case for soft drinks in the2016 by
mandate Khartoum study.

The most study the problem in the lack of stimulation of ethical
development among employees, consumers and ignored the role in
positively impact on businesses in order to push it towards the adoption
of plans and programs of ethical responsibility and social grabbed a
study critical to help determine the dimensions of the ethical
responsibility of marketing in Sudanese companies, as well as designed to
contribute to filling the research gap relating to adopt the moral
responsibility of marketing and satisfaction, consumer Radi morally
responsible for the company's ethics Is. ?

Find and follow the curriculum descriptive and analysis of the
guestionnaire and the study found a set of results supported thee
hypotheses and recall some of the results:

the study confirms that the ethical dimensions of marketing responsibility
sincerity promotional messages, and the sincerity of the information and
the company's contribution to the development of society. The existence
of a strong relationship and his exploits on consumer satisfaction that any
consumer satisfied all of satisfaction with the company's ethics and
everything provided by the company except price.

Among the recommendations:

company's commitment to the truth and accuracy prices offered to the
consumer, and also provide programs and political plans of seminars to
educate the consumer and notice that there are points of institutions can
be resorted to in case it gets deception and extortion, and also that the
organization is committed to a policy of uniform and specific pricing for
products to suit the per capita income of before republic there are strict
censorship penalty for those who violate the law.
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Barbara G. Tabachnick and Linda S. Fidell, ) (= sl zigally ~ sidl

(1996

et il Wadl ag pe Jasugia j3a 58543
Root Mean Square Error of Approximation (RMSEA)

zisall of o elly Jy (s 0.05 4iad csluddy AiUaalbaga <l yise aaf (st
risall of e @l Js 0.08 5 0.050m 5y semne el il 135 il Lilss Gibay
James ).z saill iy 0.08 selgied @) 1YL duall by 3 ,0S4a jay Gilhay
Lattin and Others, 2002& George A. Marcoulides and Irini
Moustaki2(002)

Normed Fit Index (NFI) s taalldiaal) 1 sa-4
Jomdl ol ) saallin (o Aait palliasdll ot s (0,1) 0 isallinded £ ol 50
( Barbara G. Tabachnick and Linda S. Fidell1996)dusll &by ae 73 saill

Comparative Fit Index (CFI)o halidiidaal) piisa-5
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( Barbara G. Tabachnick and Linda S. Fidell1996) «iualililunand saill
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(Barbara G. Tabachnick and Linda S. Fidell,1996) 4usll <lly ae 3 gaill

Tucker-Lewis Index (TLI) o s S 5 i 3a-7
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CMIND/DF | GFI | NFI | CFI | TLI IFI | RMSEA | PCLOSE

1.430 | .920| .822| .936| .916| .939 .050 490

Model Fit Measures

Measure | Estimate Threshold Interpretation
CMIN 114.414 -- -
DF 80 - -
CMIN/DF | 1.430 |Betweenland3 Excellent
CFI 0.936 >0.95 Acceptable
SRMR 0.060 <0.08 Excellent
RMSEA 0.050 <0.06 Excellent
PClose 0.490 >0.05 Excellent
Cutoff Criteria*
Measure | Terrible Acceptable Excellent
CMIN/DF >5 >3 >1
CFlI <0.90 <0.95 >0.95
SRMR >0.10 >0.08 <0.08
RMSEA >0.08 >0.06 <0.06
PClose <0.01 <0.05 >0.05
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A 1Y 0 ) ezl cllbll Jalall Glayl o) dall 3LVl Jdad aasig
Flos Sl Jales a cnlSaldglalall il @l e ) dali(s Ly ,SWll) ded Clual
Fli soSUlAGE la ) ANASY s aS @il A3l Gl soe (1) <
02 Al Gigadl e (oY) dal el 8 Canall (e sl o elld Gl gy Ay ladl)
Go SSY Adlaadl 23l of 5 85 0.60-0.500 Adlaad of J(Nunnally,1967)
0585 o) ey pla o Slilliag o ~ sl(Hair et al, 2010)Wlecal ) o sSiles ;5 0.80
& Laf Wgie Gsild 0.50 oo Flog,SWl oeelld aey 0.70 (e S
Flis,S W sl i miag (9-4) A, Jsalls ¢ ((Bowling, 2009).cY)

bl Julasll ¢f ja) 2y (Cronbach’s alpha)

(175: dad) aaa) Glaiwsl < jlad Slag S Wl dlaey) Jales (6-4) Jsaal

725 4 ) Goaa Jiinna
465 4 il 3aa
A Al
468 5 Al slaall Baa
-.619 5 il dpais
739 5 Sllgiuall Lia =l

(2016) dplapall dud pall il (pe ol Slac)s jaiadll
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@bl il AV Slealh dan gl | el & ool aud
45 97 Jiise Sl aa

.49 1.9 Jite Jilu ) Baa

A5 A

42 1.3 Jtiae il glaall Baa

.86 2.2 | Jeua il dgati

71 2.1 | s Algiad) La

(2016) Astasall Al pall Glily e Cpa ol dae] Hacadll

:(Person Correlation) lals ;Y1 Jalas
Aokl Y1 2Bl o oyl Caagy Al pall & juie G el WY (s Gfadniad
O A BV Aan culS LSS capaglly il urially Aliieall el o
oo BLaY) da o il WS il o Lgd W) of iy ol 6 paall aal gl
Al Ak ADL 6 ay el AR G WIS mesiall aal gl
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dad il 13 Wl ((0.70 = 0.30) o Bl Y Jalae e con gl i 131 Ao i o e

Al Gl e bl Y1 Jalas

Gl (g A8 A0 it (0.70) e ST Jals V)

Table Person's Correlation Coefficient for All Variables

Promotion Information Price Development Satisifaction
Promotion Pearson Correlation | 1
Sig. (2-tailed)
NJ| 175
Information ~ Pearson Correlation | .277" 1
Sig. (2-tailed) | .000
NJ|175 175
Price  Pearson Correlation | -.125 513" 1
Sig. (2-tailed) | .099 000
NJ| 175 175 175
Development  Pearson Correlation | .028 407" 218" 1
Sig. (2-tailed) | .713 000 004
NJ|175 175 175 175
Satisifaction ~ Pearson Correlation | .322” 636" 292" 626" 1
Sig. (2-tailed) | .000 .000 .000 .000
NJ|175 175 175 175 175

**_Correlation is significant at the 0.01 level (2-tailed).
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***)

Estimate | SE. | CR. | P Label
satisfaction <--- Promotion |.297 076 |3.921 |*** | par 7
satisfaction <---  Information |.641 110 [5.839 |*** | par_8
satisfaction <--- Price |.036 .093 |[.388 |.698| par 9
Satisfaction <--- Development |.380 .043 |8.769 |*** | par_10
Ayl Al A
Algaall Lia y sy gl AENAY) A g 5unall G Al A elllia
ac i ol Mgl Lia s ) Baa G dulad) Al @lllia
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